NPABUTE/IbLCTBO APOC/NIABCKOI OB/IACTU

NMOCTAHOBJIEHUE
ot 18 pekabpa 2014 r. N 1335-n

O NOPAAKE NPEAOCTABJIEHUA COLUMANbHbIX YCNYT MOCTABLLUKAMMU
COUMANDBHbIX YCNYT U NPUSHAHUU YTPATUBLLUM CUNTY NMOCTAHOBJ/IEHUA
AOMUWUHUCTPALUUU OBJIACTU OT 04.04.2005 N 46-A
CnnCcoK U3MeHALWMX JOKYMEHTOB
(B pea. NocraHosneHui Mpasutenbctea AO o1 16.06.2015 N 646-n,

01 09.11.2015 N 1198-n, o1 05.08.2016 N 915-n, ot 28.09.2017 N 730-n,

01 09.10.2017 N 757-n)

B uensx peanusaumm PepepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-93 "0O6 ocHoBax
coumanbHoro obcnyKmMBaHua rpaxkgaH B Poccuitickoit degepaumnmn”, 3akoHa ApocnaBckoit obnactm ot 19
Aekabpna 2008 r. N 65-3 "CoumanbHbiii KogeKkc AApocnaBckon obnactu"

MPABUTE/IbCTBO OBNNACTU NMOCTAHOB/IAET:

1. YTBEpAMTb NpUiaraemole:
- [MopAaoK NnpeaocTaBieHmA COUMabHbIX YCAYT MOCTaBLMKAMM COLUMABbHbBIX YCAYT;

- pa3mep naathbl 33 NPeAoCTaBAeHME COLMANbHBIX YCAYT U MOPAAOK ee B3MMaHMA.

2. Mpu3HaTb yTPaTMBLLUMM CUY NOCTaHOBAEHWE AGMUHUCTPaLMK obnacTu ot 04.04.2005 N 46-a 'O
MopaaKe 1 ycnoBUAX COLMaNbHOIo 0b6CayKMBaHMA HaceneHus Apocnasckoit obnactun”.

3. KoHTponb 3a uCNOAHEHMeM MNOCTAaHOBNEHMA BO3/IOXKUTb Ha MNepBoro 3amectuTens
Mpeacepnatena Mpasutensctea obnactn KoctmHa B.T.
(n. 3 B pea. NocrtaHoBneHuA Mpasutensbctea A0 o1 09.10.2017 N 757-n)

4. MocTtaHoBNeHMe BcTynaeT B cuny ¢ 01 AnBapsa 2015 roaa.

lybepHaTop obnactu
C.H.ACTPEEOB

YT1BepKaeH
NOCTAHOB/IEHMEM
MpasuTtensbcTBa obnactu
071 18.12.2014 N 1335-n

NOPAAOK
NPEAOCTABNIEHUA COUUANBHbLIX YCNYT NOCTABLLMKAMMU COLLUANIbHbBIX
YCNyr
Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(8 pea. NoctaHoBneHuit MpasuTtenbctea AO oT 16.06.2015 N 646-n,
071 09.11.2015 N 1198-n, o1 05.08.2016 N 915-n, o1 28.09.2017 N 730-n,
o1 09.10.2017 N 757-n)
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1. O6wue nonoxKeHus

1.1. NopAaoK NpeaocTaBNeHUA COLMANbHbIX YCAYr MOCTaBLMKAaMM COLManbHbIX ycayr (oanee -
MopaaokK) pa3paboTaH B cOOTBETCTBMM C NyHKTOM 10 cTaTbu 8, co cTaTbelt 27 GenepanbHOro 3aKkoHa ot
28 pekabpa 2013 roga N 442-®3 "O6 ocHoBax couManbHOro obCny*KMBaHMA rparkgaH B Poccuiickol
depepaunn” n onpependetr npasuna NpenoCTaBAEHMA COUMANbHBIX ycayr B cdepe coumanbHOro
obcnykmBaHMA, ycTaHoBAEHHbIX cTaTben 101 3akoHa Apocnasckon obaacti oT 19 aekabpa 2008 r. N 65-
3 "CoumanbHblii KoaeKc fApocnaBckon obnactu", 3a MCKAKYEHMEeM npeaocTaBAeHMA COoUMasibHO-
MeANLMHCKOM yCayrn cuaenok B opme coumanbHOro o6cny>KMBaHMA Ha A0MY.

(n. 1.1 B pea,. MocraHoBneHua Mpasutensctea A0 ot 28.09.2017 N 730-n)

1.2. NopAaaok obszaTeneH ANA UCMOJHEHWA MOCTABLMKAMM COLMANBHBIX YCAYT - OPUANYECKUMU
NMLAMM  HE33aBUCMMO OT WX OPraHM3aLMOHHO-NPaBoBOM ¢opmbl M  (MAKN) WMHAWBUAYANbHBIMU
npeanpuHUMaTENAMMN, OCYLLECTBAAIOWMMMN COLMANbHOE 0BCNYKMBAHUE Ha TeppuUTOpuM ApocnaBcKoi
obnactu (aanee - NOCTaBWUKN COLMANBbHbBIX YCAYT).

1.3. MpaBo Ha noAy4YeHMe CoUMaNbHBLIX YCAYr MMEIOT rpaxkaaHe Poccuiickon ®egepaumn,
MHOCTPaHHble rpa)kgaHe v vua 6e3 rparKaaHcTsa, NOCTOAHHO WM MPEUMYLLLECTBEHHO MPOXKMUBaAlOLLME
Ha Tepputopun ApocnaBckoi 06a1acTu, BexeHLbl, KOTOPble MPMU3HAHbI HYXKAAOWMMMUCA B COLMANIbHOM
06CcNyKMBaHUK (Aanee - NoayYaTenn CoumanbHbIX yCayr).

lpaxkgaHe, KOTOPbIM B COOTBETCTBMM C OEWCTBYIOLIMM 33aKOHOAATE/IbCTBOM YCTAaHOB/EHDI
npenmyLLecTBa, UMeIoT MPaBO Ha MOJlyYeHUe COLMAbHbIX YCYT B YCTAHOBAIEHHOM 3aKOHOM NOpPAAKE.
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa AO oT 16.06.2015 N 646-n)

Nnua, npopaboTaBlime B Tbily B nepuod ¢ 22 noHa 1941 roga no 9 maa 1945 roga He meHee
LECTN MECALEB, UCKAOYas nepunog paboTbl Ha BPEMEHHO OKKyNupoBaHHbIX TeppuTtopmax CCCP, anbo
HarpaxgeHHble opaeHamun uam meganamm CCCP 3a caMOOTBEprKEHHbIN Tpya B nepuog Benukoi
OTeyecTBEHHOM BOWHbI, @ TaKKe peabuanTMpPOBaHHbIE NLA U KL, NOCTPagaBLIME OT NONUTUYECKUX
penpeccuii, UMetoT NPaBo Ha BHeoYepeaHOE NpeaoCcTaB/eHne CoLManbHbIX YCNYT.

(ab3aL BBegeH MNoctaHoBneHnem MpasuTtenbctsa AO oT 16.06.2015 N 646-n)

1.4. CoumanbHble ycayrn npeaocTasasioTca B Gopme coumanbHOro obCay:KMBaHWA Ha AOMY, B
NoIyCTaLUMOHAPHON MM CTaLMOHApHOM dopme MO BMAAM COLMAAbHbIX ycayr B cdepe coumanbHOro
obcnyKumBaHMA, ycTaHoBNEeHHbIM cTaTbelt 101 3akoHa flpocnaBckon obnactm ot 19 gekabpa 2008 r. N
65-3 "CoumanbHbliii Kogekc Aipocnasckon obnactun'.

1.5. CoumanbHble ycnyrm npenocTaBAsIOTCA B COOTBETCTBMM CO CTaHZApPTamu MpenocTaB/eHus
coumanbHbIX ycayr (npunoeHue K MopAaaky) (aanee - cTaHAapTbl COLMaANbHbIX YCAyr).

1.6. CoumanbHble ycayrn npeaocTaBaaoTca 6ecnnatHo, 3a NaaTy UAK YacTUYHYIO Naarty.

1.7. NnaTa 3a NpefoCTaB/ieHNe coumanbHbIX YCayr NPOM3BOAMTCA B COOTBETCTBUM C AOFOBOPOM O
NpesoCTaBAEHMM COUMAZbHBIX YCAYT, 3aKAIOYEHHbIM MeXAy MNoJsiyyatenem COouManbHbIX ycayr (ero
3aKOHHbIM NpPeACTaBUTENEM) WM MOCTABLMKOM COLMAJIbHBIX YCAYT (Aanee - 4OroBOp O NpesocTaBaeHUm
COLMaANbHbIX yCayr).

1.8. [oroBop O nNpenoCTaBAEHUM COUMAJIbHBIX YCAYr 3aK/AYAETCs MEXKAYy MOCTAaBLMUKOM
COUMANbHBIX YCAYT U MOJyYyaTesleM COLMANbHbIX YCAYr (ero 3akKOHHbIM MpeacTaBuUTENEM) B TeyeHue
CYTOK C JaTbl MpeAcTaB/eHMA MOCTaBLWMKY COUMaNAbHbIX YCAYr WHAMBMAYaNbHOM NPOrpammbl
nNpeaocTaBAeHMS  COUMaNbHbIX YCAYr, BblAaHHOM MOAy4YaTeNt0  COUMANbHbLIX YCAYr OPraHoMm,
YNOAHOMOYEHHbIM Ha COCTaB/leHWEe WHAMBUAYAAbHOW NporpamMmmbl (4anee - WHAMBUAYaANbHasA
nporpamma). MNpu NpeaocTaBAeHUN CPOUHbIX COLMANbHBIX YCAYT AOTOBOP HE 3aKN4aeTcA.

1.9. TMocTaBWMKM cCOUMaNbHbIX YCAYr W NOAyYaTe/ M COUMabHbIX YCAYr WMEeT npaBa U
06a3aHHOCTK, YCTAHOB/AEHHbIEe cTaTbsimm 9 - 12 PeaepanbHOro 3akoHa oT 28 aekabpa 2013 roga N 442-
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®3 "06 ocHoBax coumanbHoro obcnyKMBaHUA rpaxaaH B Poccuiickonn ®eaepaumn”.

1.10. UHPopMmMpoBaHME nonydaTenein coumanbHbiX YyCayr ob ux npaBax M 06a3aHHOCTAX, O BUAAX
COLMANbHbIX YCAYT, CPOKaX, Nopaake U 06 ycnoBuAx UX NpeaocTaBaeHus, o Tapmdax Ha 3T ycayrm n ob
MX CTOMMOCTU MO0 O BO3MOMKHOCTWU MOJlydaTb MX GECcnnaTHO OCyLLEeCTBAAETCA HenocpeacTBEHHO B
NOMELLLEHNAX MOCTABLLMKOB COLMAJIbHBIX YC/Yr, OKa3blBalOWMX COLUMabHble ycayrM Bo Bcex dopmax
coumanbHoro o6CAYyXKMBAHUA, C  MCMOAb30BAHMEM  3/IEKTPOHHOM UAKM  TenedOoHHOM  CBA3M,
MHPOPMALMOHHO-TENEKOMMYHUKALNOHHOM ceTh "UHTepHeT", nHbiMK 06LWeaoCcTyNHbIMKU cnocobamu.

1.11. Ona npepocTaBAeHUs COLMANbHBIX YCAYT HA AOMY, B MOAYCTAaUMOHAPHOM U CTaLMOHapHOM
dopmax coumanbHoro obCAyKMBAHMA MOMYYATENN COLMANbHBLIX YCAYr BrpaBe BblOpaTb NOCTaBLLMKA
COLMAbHbBIX YC/IYT, OKA3bIBalOLWLErO COLMANbHbIE YCAYTM B TaKMX GOPMaX.

2. MopsAAoK NpeaocTaBNeHUA COLMANbHBIX yCayr
B CTauMoHapHoM ¢popme coumnanbHOro obeayKuBaHmA

2.1. CoumanbHble ycAyrM B CTaUMOHApHOW ¢opme coumanbHOro obCayXuBaHUA (panee -
coumanbHble YCAyrM B CTauMoHapHOM d¢opme) nNpenoCTaBAATCA rpakgaHam, MPU3HAHHbIM
HYXJaIOWUMNUCA B COLMANbHOM  OBCAYXKMBAHWUKW, NpPU  MNOCTOAHHOM, BPEMEHHOM (Ha CPOK,
onpeaeneHHbln MHAUBUAYANbHOW NPOrpammoit) WUAM NATUAHEBHOM (B Hedento) KpyriocyToYHOM
NPOKMBAHMM B OPraHN3aLMM COLMANbHOTO OBCNYKUBAHMA.

2.2. OcHOBaHUEM A MPefoCTaBAEHUA COLUMANbHbIX YCAYr B CTauMoHapHon dopme asnsertca
obpalleHMe nonyyatens coumanbHbIX ycayr (ero 3aKOHHOro NpeacTaBUTeNs) K NOCTABLUMKY COLMANbHbIX
YCAyr 3a NONYYEHUEM COLMANbHOTO 06CNYKMBAHMA B CTaLMOHAPHON dpopme.

PeweHune o npegoctaBneHmm (06 oTKase B NpegoCTaBAEHMMN) COLMANbHbIX YCAYT B CTaLMOHAPHOM
dbopme NPUHMMAETCA NOCTABLLMKOM COLMANbHbIX YCAYT B AieHb 06palleHna rpaxKaaHuHa (ero 3aKoHHoro
npeacrasuTens).

2.3. PeweHne O nNpeaoCTaBfeHUWN COLMAbHbLIX YCAYr B CTaUMOHapHoW ¢opme npuHMMaETCA
MOCTaBLLMKOM COLMANbHbIX YCAYT Ha OCHOBAHMM CeayIoLMX LOKYMEHTOB:

- 3aAB/IeHME O MPefOoCTaB/NEHUM COUMANbHBIX YCAYr, COCTaBNeHHoe No $opme, yTBEPKAEHHOWN
npuvkasom MuHuUCTepcTBa TPYAA M coLManbHOM 3awwmTbl Poccuiickoih Pepepaumnm ot 28 mapta 2014 r. N
159H "06 yTBEpKAeHNM GOPMbI 3aABAEHUSA O NPEAOCTaBAEHUN COLMANBHbLIX yCayr";

- AOKYMEHT, yp,OCTOBepFIIOUJ,Mﬁ NINYHOCTb NOJ1Iy4aTeNA COUMNANIbHbIX YCAYT;

- [OOKYMeHTbl, noAarsepxaatwowme nosHOMOYMA 3aKOHHOro npeacrasutena nosydartena
COUManbHbLIX ycnyr (an o6pau.|,eva| 3aKOHHOIo npeacrtasuTena o1 MMeHU nony4vdatena coumnasibHbiX

ycnyr);

- OOKYMEHT, I'IO,CI,TBep)K,D,a}OLLI,Mﬁ MECTO XXUTenbCrBa n (VII'II/I) ﬂpeﬁblBaHMﬂ nony4yarena CounaabHbIX
yenyr;

- MHAMBUNAYyaNbHaA NPOrpamma;

- LOKYMEHTbI O COCTaBe CembM (NpW ee HanM4yMK) NoaydaTenn coumanbHbIX YCAyr, ero AoXoAax u
[0X04ax UYNeHOB ero cembM (MpU HanMuMK), O NpUHagAexalem emy (MM) umyllecTBe Ha npase
cob6CTBEHHOCTH, HEOBX0AMMbIE ANA ONpeaeneHns pasmepa cpeaHeayLIeBoro 4oX0Aa;

- 3aK/l0YeHMe YMNOJHOMOYEHHON MeAMUMHCKOW opraHusaumm o6 OTCYTCTBUM MeOMUMHCKMX
NPOTMBOMNOKA3aHUI A/ NONYYEHUA COLMANbHBIX YCAYT B CTaLMOHAPHON dopme;

- ambynaTopHan KapTa, BKAKOYAIOLWAA CBeAeHWA O pesysbTaTax ob6c/iefoBaHUA Ha TybepKynes,
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pe3ynbTaTtax NabopaTopHbIX MCCNeAOBaHMM Ha rpynny Bo3byauTenei KuleyHblix UHeKuun, aiua
re/IbMMHTOB, AMdTEpPUIo, MHOEKLUMI, NepeaatoLmMxcs NOIOBbIM NyTeM, NPOGUAAKTUYECKUX NMPUBUBKAX, U
cnpaBKa 06 OTCYTCTBMM KOHTAKTOB C MHOEKUMOHHBIMWN BONbHBIMU MO MECTY NPOXUBaAHMA B TedyeHue 21
OHA [0 NOCTYN/IEHMA B OPraHM3aumMIo COLMANbHOro 06CayKMBaHMA CTaLMOHapHOro TMNa;

(B pea. NocrtaHoBneHusa Mpasutenbctea A0 o1 09.10.2017 N 757-n)

- CNpaBKa MeAuKo-CoLManbHOM 3KCNEPTHOW KOMUCCUU 06 UHBANUAHOCTM (A1A AUl ABAAIOLLNXCA
WHBaNMAamMu);

- ChnpaBKa, CBUAETENbCTBO, YAOCTOBEPEHME WAM MHOW [AOKYMEHT yCTaHOBAEHHOro obpasua,
NoATBEPXKAAIOWME OTHECEHME MOAyYaTeNnA COUMaNbHbIX YCAYr K OTAE/IbHbIM KaTEropuam rpaxkaaH,
MMEIOLLLMX NPABO HAa MEpPbI COLMANbHON NoAAepPKKM (MpY Hannumm).

(ab3aL, BBegeH MNoctaHoBneHnem Mpasutenbctsa A0 o1 09.10.2017 N 757-n)

2.4. AnA npuHATMA pelleHnAa O NpefoCTaBAeHUN COLManbHbIX YCAyr B CTauMoHapHou ¢dopme B
CTaLMOHAPHbIX OPraHU3aLMAX COLNANBHOIO 0BCNYKMBAHUA ANA HECOBEPLUEHHONETHUX NO OCHOBAHMIO,
YKa3aHHOMY B noAnyHKTe 5 nyHKTa 3 ctatbn 13 PegepanbHOro 3akoHa ot 24 uioHa 1999 roga N 120-d3
"O6 ocHoBax cucTembl NPOPUNAKTUKN 6E3HAA30PHOCTU M MPABOHAPYLIEHUA HECOBEpPLUEHHONETHUX",
ONepaTUBHLIM AEXYPHbIM MOCTABLUMKY COLMANbHbLIX YCAYr MPeAOCTaBAAETCA aKT O MNOMeLLeHUU
HECOBEPLUIEHHONETHEN0O B CMELMaNU3MPOBAHHOE  YyYpegeHue Ana  HecoBepLIEHHONETHUX,
HYXXAIOLWMNXCA B COLMaNbHOM peabunauntaymm, no ¢opme COrNacHO NPUAOKEHUIO 25 K MHCTPYKLMKU no
OpraHusaLmMmn AeATeNbHOCTM NoApasAeneHnn No Aenam HecoBePLUEHHONETHUX OPraHOB BHYTPEHHUX
aen Poccuiickonnt ®egepauum, yTBEPKAEHHOM NMPuUKaszom MUHUCTEPCTBA BHYTPEHHMX aen Poccuiickol
depepaunn ot 15.10.2013 N 845 "O6 yTtBepxKAEHUU UHCTPYKUMM MO OpraHM3auMm AesTe/IbHOCTU
noapasgeneHunii Nno genam HecoBepLIEHHONETHUX OPraHOB BHYTPEHHUX Aen Poccuitickon Pepepaumnn’,
B C/llyd4ae MOMELLEeHMA HeCOBEepLIEHHONETHErO B  CNeuMasM3MpoBaHHOE  y4ypexaeHune  ans
HEeCOBEPLUEHHOIETHUX, HYKAAIOLLMXCA B COLMANbHOM peabuamtaumm.

[na npefocTaBNeHUA COLUMANbHbIX YCAYr AeTAM-CMPOTamM M AeTAM, ocTaBlMMcA 6e3 nonedyeHus
poauTenei, He YCTPOEHHbIM B CEMbIO MOZ OMEKy MKW NOMeYnTeNbCTBO, OPraHy, ynoJHOMOYEHHOMY Ha
COCTaB/IEHME M Bblgayy MHAMBWMAYANbHOW MpPOrpammbl (ganee - yNOAHOMOYEHHbIA OpraH), opraHom
ONeKM W nomneyuTesnbCTBa  HanpasaseTcs  obpaweHuve  (XOZaTalicTBO) O  MOMELLEeHWUU
HecoBeplIEHHONETHErO B CMNEUMaNM3MPOBAHHOE  YYpeKAeHWe  OJ18  HEeCOBEPLUEHHO/IETHUX,
HYXAaHOLMNXCS B COLMANbHOM peabunmTtaumm.

ONna NpuHATUA pelleHns O NpPeaoCTaBleHWM COUMaANbHbIX YCAYr B CTauuMoHapHoi ¢dopme B
OpraHM3auMax CoOUMaNbHOrO  OBCAYKMBAHMA, NPEAOCTaBAANOWMX  COUManbHble  ycayrMu  anas
HecoBepLUEHHONETHUX, NPU OTCYTCTBUM AOKYMEHTOB, NPeayCMOTPEHHbIX ab3aLammn AeBATbIM, AeCATbIM
nyHKTa 2.3 gaHHoro pasgena lopsagKa, COTPYAHMKAMWM OpraHM3auumu COLMaNbHOro 06CAYyKUBaHMA
NPOBOAATCA MEPBMYHbIA MEAULMHCKMIA OCMOTP U caHuTapHaa o6paboTKa, opraHM3yeTca nposBeaeHue
MeAMLMHCKoro obcnenoBaHMA HECOBEPLIEHHONETHErO.

JOKyMeHTbl, NpeaycMOTpPeHHble MyHKTOM 2.3 gaHHoro pasgena lNopagKa (3a McKatouyeHuem
OOKYMEHTOB, NOATBEPXKAAIOWMX pPasmep CcpeaHeayleBOro [AoxoAa), MNpu JMYHOM obpaleHun
HecoBepLUEHHONETHETO, noay4yeHum aKTa o nomeLLeHUM HecoBepLUeHHONEeTHEro B
CNEeUManM3NPOBaAHHOE YyYpeXKAeHWe ANA  HECOBEPLIEHHONETHUX, HYXKAAWMUXCA B  COLMANBbHOMN
peabunutaumm, Npuv NOCTYNNEHUM XOLATAWCTBA OpraHa MAU yUYpexAeHUA CUCTeMbl NPOGUNAKTUKM
6€e3Ha430PHOCTN U MpPABOHApPYLUEHUI HECOBEPLUEHHONETHUX B COOTBETCTBMM C noAnyHKkTamu 1, 3, 5
nyHKTa 3 ctaTbn 13 PepepanbHoro 3akoHa oT 24 uoHs 1999 roga N 120-d3 "O6 ocHoBax cucTembl
npodunakTMkn 6e3HaA30pHOCTM U MpPaBOHApPYLWEHUA HecoBeplleHHONETHUX"  3anpalumsatoTca
cneuManncTamMm  OpraHM3aumMmM  COUMANbHOro  OBCAYXMBAHMA Yy 3aKOHHOMO  NpeAacTaBuTens
HECOBEpPLIEHHONETHEN0O WAM B TOCYJAPCTBEHHOM OpraHe, OpraHe MeCTHOro CamMoynpas/eHuA
MyHUUMNanbHoro obpasoBaHuA  obnactm  (ganee - OpraH  MECTHOTO  CaMOYyNpaBfeHus),
NnoABeAOMCTBEHHbIX FOCYAAaPCTBEHHOMY OpPraHy UaM OpraHy MeCTHOrO CaMoyrnpaB/ieHUA OpPraHn3aunsx,
B PaCMOpAMEHUN KOTOPbIX HAXOAATCA AaHHblEe CBeAEHMSA.
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C momeHTa nocTynneHus (obpallieHmsa) HecoBepLEHHONETHErO K MOCTaBLLMKY COLMANbHbIX YCAYr
W [0 MNPUHATUA YNONHOMOYEHHbIM OPraHOM pelleHUss O MPU3HAHUU HecoBepLIEHHONETHEro
HYXJaloWUMcA B CcOoUMaNbHOM 06CNyXuBaHMM 60 06 OTKase B CTaLMOHAPHOM COLMaNbHOM
06CNyXKMBaHUN HECOBEPLUEHHOIETHEMY NPEA0CTaBIAITCA CPOYHbIE COLMa/bHbIE YCAYTH.
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa A0 o1 09.10.2017 N 757-n)

2.5. 0na npuHATMA pelleHMa O NpeaocTaB/IeHUN COLMabHbIX YCAYr B CTauMOHapHoi dopme B
CTaUMOHApPHbIX OpraHM3aUMAX COLMANbHOIMO OOCAYXMBAHUA ANA NUL, CTPAAAOWMX MCUXMYECKUMU
paccTpoMCcTBaMM, AOMNONHUTENBHO K AOKYMEHTaM, YKa3aHHbIM B NyHKTe 2.3 AaHHoro pasaena Mopaaka,
npeacTaBnAloTCA cnegyowme:

- peweHne opraHa onekn n nonevymTesibCtea O NOMeLWeHUn nnua, CTpagarowero nCMXM4eCknm
paCCTpOﬁCTBOM, B CTAaUMOHAPHYKO OpraHuM3auunto couymnasibHOro 06Cﬂy)KVIBaHVIF| ana nug, Ctpagakoumnx
NCUXNYECKNMU paCCTpOVICTBaMM (ecnm rpaxXgaHMH Npu3HaH HE,CI,EECI'IOCO6HbIM);

- pelweHMe cyga O MNPU3HAHWUKU rpaxgaHuWHa HedeecnocobHbiM (ecan rpaxkaaHWH nNpusHaH
HeaeecnocobHbIM);

- 3aKnloyeHne BpavyebHON KOMMCCUM C ydacTMeM Bpaua-mncuxmaTtpa, CoAepskallee CBeAeHWUsa O
Ha/IMuMKM y ML MCUXMYECKOTO PacCTPOMCTBA, /IMLLIAIOULETO €ro BO3MOMKHOCTM HaXOAMTbCA B MHOM
opraHM3aLMM CoLMaNbLHOTO OBCNYKMBAHMA, @ B OTHOLWIEHWM [AeecrnocobHoro nunua - o6 OTcyTCTBUM
OCHOBaHWI1 415 NOCTaHOBKM rnepej, CyA0M BONpoca 0 NPUsHaHuM ero HeaeecnocobHbIM.

2.6. QA NpUHATMA pelleHMA O NPeLOCTaB/NeHNN COLMabHbIX YCAYr B CTaLMOHapHOW ¢opme B
CTALMOHApPHbIX OPraHM3aLMAaX COLMaNbHOTrO OBCNYKMBAHWUA ANA HECOBEPLUIEHHONETHUX, CTPAAAOLMX
NCUXMYECKMMW PACCTPOMCTBAMM, LOMNONHUTENbHO K AOKYMEHTaM, YKasaHHbIM B MyHKTe 2.3 AaHHOTIO
pasaena lMopsagka, 33 UCKAOYEHNEM AOKYMEHTOB, HEOBXOAUMbIX ANA ONpeaeneHuns cpegHeayLeBoro
AoXxo4a, NpeacTaBAIoTCA:

- peleHne opraHa OMeKkM M NoneynTenbCTBa O MOMELLEHUM ANLA, CTPALAIOLLErO MCUXMYECKUM
PacCTPOMCTBOM, B CTaUMOHAPHYIO OPraHM3auMio COLMaNbHOrO OBCNYKMBAHMA AN AWL, CTPALAOLWMX
NCUXMYECKMMM PaCcCTPOCTBaMMU;

- 3aK/N1lo4eHune I'ICVIXOI'IOFO-MeLI,MKO-I'IGABFOFVNECKOVI KOMUCCUWU,

- MHAMBUAYaNAbHaA NPOrpamma peabuamtaumm nanm abunntTaumm MHBaAnaa.
(8 pea. NoctaHoBneHua Mpasutenbctea A0 ot 09.11.2015 N 1198-n)

2.7. Qna NpUHATMA pelleHMA O NPeAoCTaBAeHUU COUMabHbIX YCAYr B CTauMOHapHoOW dopme B
OpPraHM3aLMAX CouManbHOro 06CNYKMBAHUA, NPELOCTaBAIOWMX COLMAbHbIE YCIYTU B CTALMOHAPHOW
dopme rparkaaHam, oCBOOOXKAAEeMbIM M3 MECT JuLeHus cBobogbl, 33 KOTOPbIMA B COOTBETCTBUM C
3aKoHogaTeNbCcTBOM Poccuiickolt deaepaumm ycTaHOBIEH agMUHUCTPATMBHBIN HaA30pP B CTALMOHAPHbIX
OpraHM3auMax CcO ChneumasbHbIM COLMANbHbIM  OBCAY:KMBAHWEM, MNPEACTABAAKTCA C/edylolime
AOKYMEHTbI:

- 3asB/IeHME O MPeAOCTaBAEHMM COLMANbHBIX YCIYT, COCTaBleHHOe No $opme, YTBEPKAEHHOW
nprKkasom MuHUcTepcTBa TpyAa M coumanbHoi 3awmTbl Poccuiickoit ®eaepaunn ot 28 mapta 2014 . N
159H "06 yTBepKaeHNM GopMbl 3aABNEHUS O NPEAOCTaBAEHNUN COLMANbHbIX yCayr";

- peweHune cyga 06 YCTaHOBNEHUN aAMUNHUCTPATUBHOIO Ha430pPa,;

- Konua chnpaBkn 06 0cBOOOXKAEHUM W3 WUCNPABUTENILHOIO YYPEXKAEHMA C OTMEeTKoOM 06
YCTaHOBIEHUN aMUHUCTPATUBHOIO HAA30pP3;

- KOMuA NpeanucaHmns, BblAaHHOTO agMUHUCTPaLMEN UCNPaBUTEIbHOTO yYpeXAeHWs, O Bble3ge K
n36paHHOMY MECTY XKUTENbCTBA UK NPeBbIBaHUA C YKa3aHWEM CPOKa NpubbiTus;
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- cBeAeHUA opraHa BHYTPEHHWUX OeN O NOCTAHOBKE rpa)kAaHMHAa Ha yyeT ANA ocywecTBiaeHuA
aAMMUHUCTPATUBHOrO HaA30pa;

- CrpaBKa YMNO/JHOMOYEHHON MEeAMLMHCKON oOpraHm3auum o6 OoTCcyTCTBUM  MeAULMHCKUX
NPOTUBOMNOKAa3aHUMN A7 HaXOXAEHUA B CTALMOHAPHOM OpraHM3auumM co cneuyasnbHbiM couManbHbIM
obcnyKuBaHuem;

- MacnopT, WHOM AOKYMEHT, yAOCTOBEPAILINK NNYHOCTb (Aanee - MacnopT), UAKM BPemMeHHoe
YAOCTOBEPEHUE JIMYHOCTW, BblAAaHHOE TEPPUTOPMANbHBIMM OpraHamm YnpasneHuna MuUHUCTepPCTBA
BHYTpeHHMX gen Poccuiickon Pepepaummn no ApocnaBcKol 06n1acTU FpakAaHWHY, He UMetoLLemy
nacnopTa, Ha Bpems A0 NnoJjly4eHus nacnopTa (ganee - BpeMeHHOe yA0CTOBepeHue);

(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 05.08.2016 N 915-n)

- CBeAEHMA O MeCTe KUTeNbCTBa, MecTe npebbiBaHUA (NOYTOBLIA WMHAEKC, HaMMeHOBaHUe
cybbekTa Poccuiickoit ®epepaumn, panoH, ropod, MHOM HAcesieHHbIA MYHKT, yiuMua, HOMepa A0Ma,
Koprnyca, KBapTUPbl), KOTOpble YKa3blBalOTCA Ha OCHOBAHMM 3anMuCK B Nacnopte WAM BO BPEMEHHOM
YOOCTOBEPEHUU, WU B AOKYMEHTE, MOATBEPXKAAIOWEM PErMcTpaumio Mo MEeCTy XUTENbCTBa, MECTY
npebbiBaHMA (ecn NpeabaBAAETCA He NAcnopT NN BPeMEHHOE YA0CTOBEpPeHue);

- MEHCMOHHOE YA0CTOBEPEHUE (A1 rpaskaaH NOMKMI0ro BO3pacra).

2.8. OnA NpUHATMA PeLLeHMA O NPeaoCcTaB/IEHUN CoLUMabHbIX YCAYr B CTauMoHapHoi dopme B
OpraHu3aumax coumanbHOro obCcNyKMBaHUA, NPEAOCTaBAAOWMX COLMaNbHbIE YCAYTU B CTaLMOHaAPHOM
dopme rpaxkgaHam, ocBOOOXKAAEMbIM M3 MECT JiMWeHus cBoboabl, 3@ KOTOPbIMW B COOTBETCTBUU C
3aKoHoZaTenbcTBoM Poccuiickoit Pepepaummn ycTaHOBAEH aAMUHUCTPATUBHbBIN HAA30p, CTPaAaoWmMm
NCUXMYECKMMWN PACCTPOMCTBAMM, AOMNOJAHUTENBHO K AOKYMEHTAM, YKa3aHHbIM B MyHKTe 2.7 AaHHOrO
pasgena lMopAaaka, NpeaocTaBAKTCA:

- pelleHne opraHa OMeKu M MOoMeyYnTenbCTBa O MOMELLEHUM KLA, CTPALAIOLLErO NCUXMYECKUM
PaccTPOMCTBOM, B CTaLUMOHAPHYIO OPraHM3aLMI0 COLMANBLHOIO OBCNYKMBAHUA A/A /WL, CTPAZAOLMX
NCUXMYECKMMU PACCTPOMCTBaMM (€CAU FPpaXKAaHUH NPU3HaH HegeecnocobHbIM);

- peweHMe cyga O NPU3HAHWUKM TpaxkgaHWHa HepeecnocobHbiM (ecnn rpaKgaHwWH nNpusHaH
HeaeecnocobHbIM);

- 3aK/aw4veHune BpaHE6HOﬁ KOMUCCNUN C y4aCTUeM Bpada-ncmMxmaTtpa, coaeprallee cseaeHunAa o
Hainymn y nunua ncmuxmyeckoro paCCTpOVICTBa, Anwaroulero ero Bo3aMOXHOCTU HaxXoauTbCA B MHOWN
CTal_LMOHapHOVI OopraHnsauunmn counanbHOro 06C!'|y)'KMBaHMF|, a B OTHOWEHUN AGECI'IOCO6HOFO nua - 06
OTCYTCTBUU OCHOBaHMUM AnAa NoCTaHOBKU nepea cyaom BOMpocCa O NPpU3HaHUM ero HEAGECI'IOC06HbIM.

2.9. OcHoOBaHMaAMK pnA NPUHATUA peLleHnA 06 oTKase B npeanocrtas/ieHNMN CounanbHbIX YCAYr B
CTaLLMOHapHOVI d)opme NOCTaBLWHMKOM COUNANBbHBIX YCNYT ABNAKOTCA:

- OTCyTCTBMNE CBOGO,D,HbIX MeCT B AEHb o6pau.|,eHMﬂ B OpraH13auunmn counmaabHoOro 06Cﬂy)KVIBaHVIF|,'

- OTCYTCTBME OAHOr0 WU HECKONbKUX AOKYMEHTOB, YKa3aHHbIX B MyHKTax 2.3 - 2.8 AaHHOro
pasgena Mopagka;

- Haan4yme meanumnHCKnNX I'IpOTMBOI'IOKaSaHMVI Ana nonayvyeHmA coumnanbHbIX YCNyr B CTaLI,MOHapHOﬁ
dopme;

- HaxoXxaeHune nonydyarena coumanbHbIX yCnyr B COCTOAHUU aZIKOroJ1IbHONro UaM HapKoTu4ecKoro
OonbAHEHUA U HAa/IMYNE ABHbIX NPU3HAKOB O6OCTpEHMH ncuxu4yeckoro 3aboneBaHus.

2.10. Npu NPUHATMM peLleHns O NPeLOCTaBNEeHUM COUMAbHBIX YCAYr B CTaLMOHApPHON dopme C
noJslyyatesieM CouManbHbIX YCAYr 3aK/1o4aeTca AOroBop O NPesoCTaBAeHUMN COLMAabHbIX YCAYr B CPOK,
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npeaycMoTpeHHbIn nyHKTom 1.8 pasaena 1 Mopsgka.

Mpn NpUHATUM pelweHna o6 OTKase B NPeAOCTaBAEHUM COUMANbHbLIX YCAYr MOAy4YaTento
CoLManbHbIX YCAYr BblAaeTca yBeaomneHne 06 oTKase B NpenoCTaBAeHMM COLMANbHBIX YCAYTr B A€Hb
obpalLeHMa nony4vatens CcoumanbHbiX YCAYr K MOCTABLUMKY COLMAMBHBIX YCAYr W HanpaBasaeTtcs
yBeLOMNEHNE B YNOJHOMOYEHHbIA OpPraH, BblAaBLWNNA UHAMBUAYANbHYIO MPOrpaMmy, B TEYEHME TPeX
pabounx gHel co AHA NPUHATUA pelleHna 06 OTKase B NpeoCTaBAEHNN COLMANbHbIX YCAYT.

2.11. OcHOBaHMAMM MpPEKpaLLEHNs NPeaoCcTaBAeHUA coLUManbHbIX YCAYr B CTaUMOHAPHOM dopme
ABNAIOTCA:

- MMCbMEHHOE 3aAB/1IEHNE NOoJTydaTenAa CounanbHbIX YCAyr (EI’O 3aKOHHOTO I'Ipe,EI,CTaBMTEI'Iﬂ);

- OKOHYaHMe CpoKa npeaocTaBAeHUA COLManbHbIX YCAYr B COOTBETCTBUU C MHAUBUAYaA/bHOWM
nporpammon 1 (Uau) nctedeHne cpoKa AOrosopa O NPEeAOCTaBAeHNN COLMabHbIX YCAYT;

- HapyweHue noJsiyyaTesieM COLMaNbHbIX YCAYTr YC/NOBWUIA, NPeayCMOTPEHHbIX A0roBOPOM O
counanbHOM 0BC/YKNBaHUN;

- nosayyeHne wHPopmMauMm OT OPraHOB [OCYAaPCTBEHHOW BNAcTM, OPraHoOB MECTHOrO
camoynpasBneHns, NPaBoOXPaHUTE/IbHbIX OPraHOB M WMHbIX OPraHoOB O NPeACTaBAeHUU Moay4YaTenem
COLMANbHbIX YCAYT 3aBeA0MO /IOXKHbIX CBEAEHUIA U AOKYMEHTOB;

- CMepTb nosyvyaTena coumanbHbIX YCAYr WA INKBUAaUNA NOCTaBWKMKa COUMNANIbHBIX YCNYT;

- pelleHne cyAa O MPU3HAHUMK MOaydYaTena CoumasbHbIX YCaAyr Ge3BeCTHO OTCYTCTBYIOWMM WU
ymepLmm;

- OCyXXAaeHue nosyvyatena CoumnanbHbIX YCNYT K O0T6bIBAHMIO HaKa3aHWA B Bunae nneHunA CBO60,CI,bI,'

- BO3HMKHOBEHME Yy nNoAayyvyaTena couunanabHbIX Yycnyr meanunmHCKUX I'IpOTMBOI'IOKa3aHMI‘;1 K
nony4yeHUto coumnanbHoOro O6CJ'Iy)-KMBaHMF| B CTaLLMOHapHOﬁ ¢opN\e, noatTBepXAeHHbIX 3aK/t04YeEHUNEM
yI'IO/'IHOMOHEHHOﬁ MEAMLI,MHCKOﬁ OopraHusauunu.

PeweHre O npeKpaweHUM NpPesoCTaBAEHMSA COLMANbHbIX YCAYr MPUHMMAETCA MNOCTaBLUMKOM
COLMANbHbIX YCAYT MPU HACTYNAEHUN 06CTOATENLCTB, NPeayCMOTPEHHbIX:

- ab3auamu BTOPbIM, TPETbUM, LIECTbIM - AEeBATbIM NyHKTa 2.11 aaHHoro pasgena Mopaaka, B
OEeHb NOCTYN/IeHMA 3asB/IEHUS OT MOJydaTens COUMabHbIX YCAyr UAKM B AEHb CMepTWU noJsyyaTtens
CoLMasibHbIX YCNYT, OKOHYaHMUA CPOKa NPEeSOCTaBNeHMA COLUMANbHbBIX YCAYT, NONYYEHUSA PeLleHns cyaa o
NPU3HAHUK MOAyYaTeNns COUMANbHbIX ycayr 6e3BecTHO OTCYTCTBYIOWMM WMAW yMePLIMM, NOAyYeHUn
3aKH0YEHMA YNONHOMOYEHHOW MEAMUMHCKOM OpraHM3auMn O HaAWuMM y NoJlyvaTensa couuanbHbIX
YyCAyr MeauLMHCKMX NPOTUBOMOKA3aHUIM K NONYYEHUIO COLIMANBHOIO 0B6CNYKUBAHUA, NONYYEHNA KOMUK
npurosopa cyaa, BCTYNUBLUErO B 3aKOHHYKO cuay, 06 ocyXaeHMM nonydvaTens coumasnbHbIX YCAyr K
HaKa3aHWIo B BUAE N1LIEHNA cBObOabI;

- ab3auamu 4YeTBepTbiM, NATbIM MNyHKTa 2.11 gaHHoro pasgena lNopagka, B TeyeHne 2 paboumx
AHEel Co gHA ycTaHoBNeHMA $aKTa HapyLWeHUs yCa0BUiA, NPeayCMOTPEHHbIX 4OFOBOPOM O COLMaNbHOM
06CNYKMBAHUKN, UM NONYYEHUA COOTBETCTBYOWEN MHGOPMaLMM OT OPraHOB rocyAapCTBEHHOM BNACTH,
OpPraHOB MECTHOI0 CaMOyMpPaBAEHUSA, MPAaBOOXPAHNUTE/NbHbIX OPraHOB M UHbIX OPraHoB.

2.12. CoumanbHble ycayru B cTaumoHapHoi ¢opme npegoctasasatoTca 6ecnnaTHo, 3a naaty U
YaCTUYHYtO NAaTy.

CoumanbHble yCyru B CTaLMoHapHoM dopme NpeaocTaBaaoTcs 6ecnnaTHo:

- HecoBepLlWeHHONNIETHUM AOeTAM,



- QMuam, NOCTPagaBWMM B pe3y/bTaTe  upe3BblYalHbIX  CUTYaLW,  BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDUKTOB.

2.13. PeweHune o6 ycnoBusax npeaocTaBfeHUs COLMAsbHbIX YCAyr B CTauMOHapHoW ¢opme 3a
naaty wWaM 4YaCTUYHyO naaty nNpuHUMaeTCcA NOoCTaBWMKOM COLMaNbHbIX YCAyr Ha OCHOBaHWU
npeacraBaaembiX noayvyatesem CouuaZibHbIX yCnyr (ero 3aKOHHbIM I'Ipep,CTaBVITe}'IeM) AOKYMEHTOB O
cocTaBe cembu (MpU ee HanMuuKM), Aoxo[ax Nonyvatens coumanbHbIX YCAYT M YIeHOB ero cembu (npu
HaAuuMM) U NpUHagAexKawem emy (Mm) MMylLecTBe Ha npaBe COBGCTBEHHOCTW, HEOBXoAUMBIX AR
onpeAeneHuma cpegHeayLweBoro oxoaa.

Pasmep exemecsayHOM NnaTbl 3a NpegocTaBlAeHMe CoUMasbHbIX YCAYr B CTauMOHapHOU dopme
paccuMTbiBaeTCA Ha OcCHoBe TapudOB Ha CouManbHble YCAYrM, YTBEPKOAEMbIX MOCTaHOB/EHWEM
MpaBuTenbcTBa 06/1aCTM, HO HE MOXKeT MpPeBbIWaTb CeMbAEcAT NATb MPOLEHTOB CpedHeayLeBoro
[0X04a NoJsyyaTens CouMaNbHbIX YCAYr, PacCYMTAHHOIO B COOTBETCTBUM C [lpaBunamu onpegeneHus
cpegHeayweBoro foxo4a AA NPeAoCTaB/feHUs coumanbHbIX ycayr 6ecnnaTHo, YTBEPKAEHHbIMU
noctaHosneHnem [MpasuTtenbctBa Poccuiickon Pepepaumm ot 18 oKtabpa 2014 r. N 1075 "06
yTBepKAeHUM MNpasua onpeseneHns cpefHeayLWeBOro 40X04a ANs NPeoCTaBAeHUA COLMANbHBIX YCayr
6ecnnatHo".

2.14. MNpu npeaocTaBAEHUN COLMANbHBIX YCYT B CTaLMOHApHOM dopme NOCTaBLMK COLMabHbIX
ycayr gokeH obecneymTb yCN0BUA AOCTYNHOCTM NPeaoCTaBAeHMA COUMANbHbBIX YCAYF ANA noaydvatenem
COUMANbHbIX YCIYr - MHBAAMAOB W APYIUX JIML, C YY4ETOM OrpPaHUYEHUN WX KU3HEeAeATe/IbHOCTU, B
yacTHOCTK obecneynTsb:

- BO3MOXHOCTb COMPOBOXAEHWUA MOAyYaTeNs coumasnbHbIX YCAYr MpU NepeasuKeHun no
TEPPUTOPUMN OPraHM3aLMM COUMANbHOrO OBCAYKMBAHMA, a TaKKe NPW MOAb30BaHWKU COLMANbHBIMMI
ycayramu;

- BO3MO)HOCTb A/ CaMOCTOATENbHOIO MNepeaBMMKEHUA NO  TEPPUTOPUM  OpraHM3aLUu
COLMANIbHOIO 06C/NYKUBAHUSA, BXOAQ, BbIXOAA U NEPEMELLLEHUA BHYTPU TaKOW OpraHu3auum (8 Tom yncne
ONA NepeaBUIKEHUs B KPecnax-KosiAcKax), ANA OTAblxa B CMAAYEM TMOJIOKEHUN, a TaKKe AOCTynHoe
pa3meLlleHme obopyaoBaHma n Hocutenen nHpopmauum;

- Ay6mpoBaHMe TEeKCTOBbIX COOOLLEeHUI F0/10COBbIMM COOBLLEHNAMM, OCHALLEHME OpraHM3auum
COUMANbHOrO OBCAYKMBAHUA 3HAaKaMW, BbIMNOJIHEHHbIMU penbedHO-ToueUHbIM WpudTom Bpaiins,
O3HaKOMJIEHME C MX NOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpadmyeckoin nHpopmavmei
Ha TeppuTOpPMM TaKOW oOpraHM3auMK, a TakKe Jonyck TudaocypgonepeBoavMKa, [OMNycK cobak-
NPOBOAHMWKOB;

- aybnvpoBaHWe ronocoBoit MHPOPMaLMM TEKCTOBOM MHPopmaumel, Hagnucamm un (1aun)
CBETOBbIMW  CUTHafamu, MHOOPMUPOBAHME O NPEAOCTaBASEMbIX COLMANbHbIX  ycayrax ¢
MCMNO/Ib30BaHNEM PYCCKOTO KEeCTOBOTO A3blKa (cypAonepeBosa), A0NYCK CYpAOnepeBoaYMKa;

- OKa3aHune NHbIX BUA0B I'IOCTOpOHHel‘;I nomouun.

2.15. Mpwv NpeaocTaBNeHUM COLMAbHBIX YCAYT B CTaLMOHAPHON GopmMe MOCTaBLLMK COLMANbHBIX
YCAyr fOMKeH obecneynBath:

- 6e30nacHOCTb KM3HU U 3400p0BbA nonyaneneﬁ COLUMaNnbHbIX YyCnyr, CO6I'II'0A€HVI€ BCeX
YCTAHOBJ/IEHHbIX HOPMATUBOB U MNpPaBuUn CaHMTapHOl\;I n I'IO)-K&pHOVI 6e3OI'IaCHOCTM, rocyaapcCTtBeHHbIX
CaHUTAPHO-3aNNAEMNONOTNYECKUX NPaBNUT N HOPMATUBOB;

- NPUHATME BCeX HeobXoAMMbIX Mep Mo NpodUNaKTUKe TpaBmMaTM3IMa M MNpeaynpeXkaeHUIo
Hec4YacTHbIX CNy4Yaes;

- UCNOJZIHEHWNE CTAaHAAPTOB COLMNA/IbHbIX YCNYT;
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- OCHAlLeHWe MNOMeLLeHMI cneumanbHblM W TabenbHbiM 060pPyAOBaHMEM, annapaTypon wu
npubopamm B COOTBETCTBUM C TPeOOBAHMAMM AENCTBYIOLWMX CTAaHAAPTOB, TEXHUYECKUX YCAOBUI, APYTNX
HOPMATUBHbIX OKYMEHTOB;

- UCMo/sb30BaHWe o0bopyaoBaHus, npubopoB M annapaTypbl CTPOro MO Ha3HaYeHWo B
COOTBETCTBUM C AOKYMEHTaLMEN Ha UX PYHKLMOHMPOBAHME N IKCMAyaTaLMIO.

2.16. MocTaBWMK coUMasbHbIX YCAYr AoKeH obecneumBatb Heobxoanmoe Ansa npenocTaBAeHuUs
couManbHbIX YCAYT YUCNO CNEeUnanmcToB, MMELWKUX COOTBETCTBYIOWEee obpasoBaHMe, KBanndpuKaymio,
npodeccnoHanbHyto MNoAroToBKY, 06nagaloWMX 3HAHUAMM W ONbITOM, HeobxogumbiMKM  AnA
BbINO/IHEHWUS BO3J/IOMKEHHbIX Ha HUX 06A3aHHOCTEMN; NOCTOAHHOE MOBbIWEHMEe UX KBandUKaLMn, B TOM
yKnc/e Ha Kypcax NepenoaroToBKMU U NOBbIWEHWUA KBaIMDUKALMN UK MHBIMU clocobamu.

3. MNopsAAoK NpeaocTaBAeHUA COLMANbHBIX YCayr
B MOAycTaumoHapHol popme coumanbHOro obeayKuBaHmA

3.1. CoumanbHblie ycayrm B nosycTauMoHapHon dopme coumanbHoro obcnyxusaHus (oanee -
coumanbHble YCAyru B MOJyCTaUMOHapHOU ¢opme) NpesoCTaBAsfOTCA rpaKgaHam, MPU3HAHHbLIM
HY»KAOWUMNCA B COLUMANBLHOM 0B6CNYKMBAHWU, B ONpeaenieHHOe BPeMA CYTOK.

3.2. CoumanbHoe o6cCnyXuMBaHME B MOAyCTaUMOHApPHON GOPME OCYLLECTBAAETCA B  LEAx
YAYULWEHNA YCIOBUIN KU3HEAEATeNbHOCTM MNoJjlydaTenei coumanbHbIX YCAyr MocpencTBOM OKasaHusA
noJsiy4yaTesIAIM COLMaA/bHbIX YCAYr MOCTOSAHHOW, MepuoauyYeckoi, pasoBOi NOMOLWM, B TOM 4Yuce
CPOYHOM NOMOLLM.

3.3. OcHOBaHWeM ANA NPeAoCTaBNeHUA COUMANbHBIX YCAYr B NOAYCTauMoHapHoi opme aBnseTca
obpalleHMe rpaxgaHuHa (ero 3aKOHHOrO NPeACTaBUTENs) K MOCTaBLMKY COUMabHbIX YCAyr 3a
npegocTaBAEHMEM COLMANbHOMO 06CNYKMBAHMA B NONYCTaLMOHAPHOW dpopme.

PeweHve o npegoctasneHnn (06 oOTKase B MNPeAOCTAaBAEHWMM) COUMANbHbLIX YCAyr B
noaycTauMoHapHoOn ¢opme NPUHUMMAETCA MOCTABLLMKOM COLUMaNbHbLIX YCAYr B AeHb 06paleHus
noayyaTens coumanbHbIX yCAyr (ero 3aKOHHOro nNpeacTasutens).

3.4. PelweHne O NpPenoCTaBNEeHMM COUMANbHLIX YCAYr B NoOAycTauMoHapHolh dopme (Kpome
NPefoCTaBAEHUA CPOYHbIX COLMAbHBIX YCAYr) MPUHMMAETCA MOCTaBLIMKOM COLMANbHbLIX YCAYr Ha
OCHOBaHWUW CNeLyOLWMX SOKYMEHTOB:

- 3aAB/IEHME O MPEAOCTaBAEHMM COLMANbHBIX YCAYr, COCTaB/lieHHOe No $opme, YTBEPKAEHHOW
nprKkasom MuHUcTepcTBa TpyAa U coumanbHol 3awmTbl Poccunitickolt ®eaepaumn ot 28 mapTa 2014 r. N
159H "06 yTBepKaeHUM GopPMbl 3aABNEHUSA O NPEAOCTaBAEHNUU COLMANbHbIX yCayr";

- AOKYMEHT, yp,OCTOBepFIIOUJ,VIVI JNINYHOCTb NOJ1Iy4aTeNA CoOUunabHbIX YCNYT;

- AOKYMEHTbI, noAarsepxaawowme nosHOMoOYMNA 3aKOHHOro npeacraButena noJsiydartena
COoUManbHbIX ycnyr (I'lpl/l 06paLIJ,EHI/IVI 3a noayyvyeHmem cCouuanbHbIX yCnyr 3aKOHHOrro npeacraBuTenia
nony4yarena coumnasibHbIX ycnyr);

- OOKYMEHT, I'IO,CI,TBep)K,D,a}OLLI,Mﬁ MECTO XXUTenbCrBa n (VII'II/I) ﬂpeﬁblBaHMﬂ nony4yarena CounaabHbIX
yenyr;

- MHAMBMAYabHAA NPOrPaMma;

- IOKYMEHTbI O COCTaBe CEMbM (NP ee HaNMuMK) NoayvaTena CoumanbHbIX YCAYr, ero 4oxoaax u
00X04ax YNeHOB ero cemMbW (MpU HaAMuMK), O NpUHaZNeNKalem emy (Mm) MmylLecTBe Ha npase
cobcTBEHHOCTU, HeobxoaMMble ANA onpeaeneHns pasmepa cpeaHeayllesoro goxoaa (npu obpalieHum
3a NoNy4eHnemM CoUManbHbIX YCAYr ANA HeCOBepLIEHHONETHUX AeTel He npeacTaBastoTcaA);
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(8 pea. NoctaHoBneHua Mpasutensctea A0 oT 16.06.2015 N 646-n)

- 3aK/l0YeHME YMNOJHOMOYEHHOM MeAMUMHCKOM OpraHusaumm o6 OTCYTCTBUM MEeAMUMHCKUX
NPOTMBOMNOKa3aHUM A/1A NONYYEHUA COLMANbHBIX YCAYT B NOAYCTaLMOHapHOM dopMe;

- CnpaBKa MeAMKO-COLMANIbHOM 3KCMEepPTHOM Komuccum 06 WMHBANMAHOCTM, UHAMBUAYA/bHAA
nporpamma peabuamtaummn nam abunuTaumm MHBaANAa (415 NnL, ABAAKOLMXCA MHBAANAAMN);
(8 pea. NoctaHoBneHua Mpasutenbctea A0 ot 09.11.2015 N 1198-n)

- BbIMUCKA M3 ucTopumn BonesHu pebeHKa (4NA NpesocTaBNAEHUA COUMANbHbIX YCAyr AeTam C
OrpaHNYEHHbIMW BO3MOKHOCTAMM);
(8 pea. NoctaHoBneHun Mpasutensbctea A0 oT 16.06.2015 N 646-n)

- CNpaBKa, CBUAETENbCTBO, YAOCTOBEPEHME WM MHON [AOKYMEHT YCTaHOBNEHHOro o6pasua,
noaTeepXaalowme oTHeCeHWe NoaydYaTenss COUManbHbIX YCAYT K OTAE/IbHbIM KaTeropusm rpaxgaH,
MMEIOLLMX NPABO Ha MepPbl COLMANbHOM NOAAEPHKKM (MPU HANUYUK).

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa A0 o1 09.10.2017 N 757-n)

B cnyyae, Korga rpaxkAaHuH (3aKOHHbIM NpeacTaBuTENlb) MOBTOPHO O6pALLAETCs K MOCTaBLLMKY
COUMANbHbIX YCAyr B TeyeHMe 6 MecALeB C AaTbl NepBoro obpalieHua, rpaxaaHuHy (3aKoHHomy
npeacTaBUTeNt0) AOCTaTOYHO MNPeACTaBUTb  LOKYMEHT, YAOCTOBEPAIOWMMA JIMYHOCTb NOJy4aTens
COLMANBHbBIX YCAYT, U UHANBUAYAIbHYIO NPOrpammy.

(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa A0 oT 05.08.2016 N 915-n)

3.5. PeweHne o NpesoCcTaBAEHUN COUMANbHBIX YCAYr B MNOAYCTAaUMOHapHON dopMe rparkaaHam,
NPU3HAHHLIM HYXAAWUMNUCA N0 0BCTOATENbCTBAM, YCTAHOBAEHHbIM MYHKTOM 6 4yact 1 ctatbmn 15
depepanbHOro 3akoHa ot 28 gekabpa 2013 roga N 442-3 "O6 ocHOBax coumanbHOro obcnyKMBaHMS
rpaxkaaH B Poccuiickon Pegepaumnn”, NnpMHUMAETCA NOCTaBLMKOM COLMA/bHbIX YCAYr Ha OCHOBAHWUU
cneayowmx 4OKYMEHTOB:

- 3aAB/IeHME O MPenOoCTaB/lEHUM COUMANbHBIX YCNYr, COCTaBNeHHOe No Gopme, YTBEPKAEHHOWM
npuvkasom MuHuUCTepcTBa TPyAa M COLManbHOM 3awwmTbl Poccuiickoi Pepepaumm ot 28 mapta 2014 r. N
159H "06 yTBEpKAeHNM GOPMbI 3aABAEHUSA O NPEAOCTaBAEHUN COLMANBHbLIX yCayr";

- LOKYMEHT, Y 40CTOBEPAIOLLMIA IMYHOCTb NOJIyYaTeNs CoLManbHbIX YCAyr (Npu Hannuum);
- MHAMBUAYabHaA NPOrpamma.

3.6. MNpun NPUHATUN peLleHna O NPefOoCTaBNeHUM COLMANbHbBIX YCAYT B MOAYCTaLMOHAPHOW popme
C nony4vatenem CouManbHbIX YCAYT 3aKAH04aETCA 4OrOBOP O NPeAoCTaBAEHMM COLMAJIbHbBIX YCAIYT B CPOK,
npeaycMoTpeHHbIn nyHKTom 1.8 pasaena 1 Nopsgxa.

3.7. NpeaocTaBneHNe CPOUHbIX COLMAbHBIX YCAYT B MONYCTaLMoHapHol popme.

3.7.1. OcHoBaHVWeM A/iA MPefoCTaBJAEHUS CPOYHbLIX COLMANIbHBIX YCAYr B MOJYCTALMOHAPHOM
dopme sABnseTCcA 3anBAEHME MOAyYaTeNa COUMaNbHbIX YCAYr, a TaKXe MojydYyeHue OT MeOUUMHCKMUX,
06pasoBaTeNibHbIX WAW WHbIX OpPraHW3aumii, He BXOOALLMX B CMUCTEMY COLMANAbHOTO 06CAYKMBAHUA,
MHPOPMaLMK O FrpaxKaaHax, HYXKAALWMXCA B NPEA0CTaBAEHNN CPOYHbIX COLMANbHbIX YCAYT.

3.7.2. Buapl CPOYHbIX COLMANbHbIX YCAYT, KOTOPbIE OKa3blBaOTCA MOAyYaTeN0 COLMaNbHbIX YCAYT B
noJslycTauMoHapHoi Gopme B LieNsiX OKasaHUSA HEeOT/IOKHOM NOMOLLM, onpeaeneHbl ctatbeit 109 3akoHa
ApocnaBckon obnacty ot 19 aekabpa 2008 r. N 65-3 "CoumanbHblit KogeKke ApocnaBckoit obnactn'.

3.7.3. MMpepocTaBieHne CPOYHbIX COUMAbHbLIX YCAyr B  MOJyCTaLuMOHapHoW  dopme
OCYLLECTBNISIETCA B CPOKW, OOYCNOB/MEHHbIE HYKAAEMOCTbIO TpakAaHWHa, 6e3 cocTaB/ieHus
WMHANBUAYANLHOMN NPOrpammbl M 6e3 3aK104YeHUs JOTOBOPa O NPELOCTABNEHUN COLMAbHBIX YCAYT.
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3.7.4. NoaTBepXaeHNEeM NPeaoCTaB/NeHUA CPOYHbIX COUMANbHbIX YCAYr B MOAYCTaLMOHApPHOM
dbopme fABNAETCA aKT O MPeAoCTaBAEHMM CPOYHbIX COLUMAsbHbLIX YCAYr, COAEp)Kaluii cBedeHUA O
nonydyatene coumanbHbIX YCAYr W MNOCTaBLUMKE 3TUX YCAYr, BWAAX NPeAOCTaBAEHHbIX CPOYHbIX
CoUManbHbIX YCAYr, CPOKax, AaTe Hadyana M 06 ycnoBuAX UX NpenocTaBiaeHUs. AKT O NpeaocTaBieHun
CPOYHbIX COLMANbHbIX YCAYT NOATBEPNKAAETCA NOAMMCHIO UX MoyYaTens.

3.7.5. PeweHne o npenoctaB/ieHUN CPOYHbIX COLMabHbIX YCAYr B NOJyCTauMOHapHoi ¢opme
NPUHMMAETCA MOCTABLLMKOM COLMAJIbHbBIX YCAYT HA OCHOBAaHWUWM AOKYMEHTOB M B CPOKMW, YKa3aHHblEe B
CTaHZapTe CouNanbHOM yCayru.

3.8. Mpu npuHATMM peweHMa 06 OTKase B NPeAOCTaBNEHUW COUMaNbHbIX YCayr B
noslycTauMoHapHOW ¢opme MosyyaTento CouMaibHbIX YCAyr BblAAeTcs yBeAoM/ieHWe 06 OTKase B
npegoCcTaBAEHMM COUMANbHbIX YCAYr B AeHb 0OPALLEHMS NOAYYaTENN COUMAbHbIX YCAYr K MNOCTaBLUMKY
COUMaNbHbIX YCAYr W HaMpaBAsfeTca yBeAOM/JEHME B YNOJAHOMOYEHHbIM OpraH, BblAABLIWUIA
WMHAMBUAYANbHYIO MPOrpammMy, B TeYeHne Tpex paboumx AHel co AHA NPUHATUA pelleHMsa 06 oTKase B
npegocTaBAEHMM COLMANbHbIX YCAYT.

3.9. OcHOBaHMAMU AN MPUHATMA pelleHna o6 OTKase B NpeaoCTaB/eHUM COLMasIbHbIX YCAYr B
NoaycTaunoHapHOM popme NOCTABLLUMKOM COLMASBbHbIX YCAYT ABAAIOTCA:

- oTCyTCTBME CBOBOAHBIX MECT B AieHb 06palleHnsA B OpraHM3aLmm coumanbHoro o6CayKMBaHus;

- OTCYTCTBME OZHOIO WAU HECKOJIbKMX AOKYMEHTOB, YKa3aHHbIX B MyHKTax 3.4 uau 3.5 gaHHoro
pasaena MopsaakKa;

- HaAMuMe MeAUUMHCKMX MPOTMBOMOKA3aHUM ANA  MNONYYEHUA COLMAbHbIX YyCayr B
noslycTaunoHapHoi popme;

- HaxoXxgeHue nosydvyatena coumnaszibHblX yCcnyr B COCTOAHUU aIKOrFOJIbHONo UM HAapPKOTUYECKOro
OonbAHEHWNA U Hann4yne ABHbIX NPU3HAKOB O6OCTpeHVIFI ncuxuyeckoro 3aboneBaHus.

3.10. OcHOBaHMAMM MpPEKPALLEHMA MNPEeAOCTABAEHUA COLMANbHbLIX YCAYr B NOAYCTaLMOHAPHOM
dopme aBnaatoTca:

- MMCbMEHHOE 3aAB/1IEHNE NOosTy4aTena CoumanbHbIX YCAyr (EI'O 3aKOHHOrIO I'IpeLI,CTaBMTEI'IFI);

- OKOHYaHMe CpoKa MnpeaocTaBAeHUA COLMabHbIX YCAYr B COOTBETCTBUU C MHAMBUAYaA/bHOWM
nporpammon 1 (Mau) nctedeHne CpoKa AOrosopa o NPeAOCTaBIeHNN COLMaNbHbIX YCYT;

- HapyweHue noJjyyaTenem COUMasbHbIX YCAYr YCNOBMMK, MNPedyCMOTPEHHbIX AOroBopom o
COUMaNbHOM 06CNYKUBAHUY;

- nonyyeHue VIHd)OpN\aLI,MVI OT OpraHoB FOCVﬂ,apCTBEHHOVI BN1aCTtu, OpraHoe MeCTHOro
Camoynpas/sieHnA, NPaBOOXPaAHUTE/IbHbIX OPraHOB U WMHbIX OPraHoOB O MNpeacCTaB/leHUMN nojy4vyatenem
COLMaANbHbIX YCNYT 3aBEAOMO JTOXKHbIX csep,eHmZ N OOKYMEHTOB;

- CMepTb Noay4yaTena coumanbHbIX YCAYTr U INKBMUAaUNA NOCTaBLWKMKaA COUNANIbHbBIX YCNYT;

- pelweHne cyaa O NPU3HAHMK MOAyYaTeNA CouManbHbIX yCayr 6e3BeCTHO OTCYTCTBYIOWMM UAU
yMepLmm;

- OCyXXgeHwne nony4yartena couynanbHbIX YCNyYr K OT6bIBAHWIO HaKa3aHWA B Bnge nnweHuA CBO60,CI,bI,'

- BO3HMKHOBEHME Yy MNOJyyaTens COUMaNbHbIX YCAYr MeOUUMHCKUX MNPOTMBOMOKA3aHUM K
MONYYEHUIO COUMANBbHOrO OBCAYKMBAHMA B  NOJAYCTaUMOHapHOM  ¢opme, MNOATBEPKAEHHbIX
3aKNOYEHMEM YNONHOMOYEHHON MeANLMHCKON OpraHmn3aumm.



PeweHne O npekpaleHMM NpPeoCTaB/EHUA COLMANbHbIX YCAYr MPUHUMAETCA MOCTaBLLMKOM
COLMAbHbIX YCAYT NPU HAacTynaeHuM 06CcToATeNbCTB, NPeAyCMOTPEHHbIX:

- ab3auamu BTOPbIM, TPETbUM, LIECTbIM - AeBATbIM NyHKTa 3.10 gaHHoro pasgena lMopsaaka, B
O€eHb MOCTYN/IEHUA 3aABAEHUA OT MNOJy4aTeNa CcoumasibHbIX YCAYr UAWM B AeHb CMepPTU nojydaTtens
COLMANbHbIX YCAYr, OKOHYAHMA CPOKA NpeaoCTaBAEHUA COLMANBHbBIX YCAYT, NOlYYEeHMA peLLeHna cyaa o
NPU3HaHUK Nojy4aTenna coumasnbHbIX ycnyr 6e3BeCTHO OTCYTCTBYHOWMM WAM YMEPLUMM, MOAyYeHUs
3aK/Il0YEHUA YNOJHOMOYEHHON MEAMUMHCKON OpraHM3aumu O Ha/AW4YMKM Yy Moay4vaTena CouMasibHbIX
yCAyr MeauLMHCKMX NPOTUBOMOKA3aHUIM K NOAYYEHUIO COLMANIbHOIO 0OCNYKUBAHUSA, NONYYEHUS KOMUU
npurosBopa cyna, BCTYNUBLUErOo B 3aKOHHYK cuiy, 06 OCyXKAEHMM NonyyaTens coumanbHbIX YCAyr K
HaKasaHWIo B BUAE NULLIEHMA cBOBOAbI;

(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 16.06.2015 N 646-n)

- ab3auamm yeTBepTbiM, NATbIM NyHKTa 3.10 gaHHoro pasgena MopaaKka, B TeyeHne 2 paboumx
OHEeN co gHA yCTaHOBAEeHUA daKTa HApPYLUEHUA YCNOBUI, NPeAyCMOTPEHHbIX A4OTOBOPOM O COLMAIbHOM
06CnyXKMBAHUN, UNU NONYYEHNS COOTBETCTBYIOWEN MHPOPMALIMN OT OPraHOB rocyapCTBEHHOWN BNacCTy,
OpraHOB MEeCTHOr0 CaMoyMnpaB/IEHUA, MPABOOXPAHUTEIbHbBIX OPraHOB U MHbIX OPraHoB.

(8 pea. NoctaHoBneHua Mpasutensctea A0 ot 16.06.2015 N 646-n)

3.11. CoumanbHble ycayru B noaycraumoHapHon dopme npegocraBasioTca 6ecniaTHo, 3a naaTty u
YaCTUYHYIO NANaTy.

CoupanbHble ycayrn B nonycraunoHapHomn popme npegocraBastorca becnnaTHo:
- HecoBepLEeHHONETHUM AETAM;

- /Muam, NOCTPagaBWMM B pesy/bTaTe  4Ypes3BblYalHbIX  CUTyaUW,  BOOPYKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDUKTOB;

- ecnM Ha paty obpauleHua cpedHeaylweBOW O0X04, NOAydYaTens couuanbHbIX  YCAyT,
paccyMTaHHbI B COOTBETCTBUM C HOPMATMBHbIMM MPaBoOBbIMW akTamu Poccuiickoint deaepauumn, He
NPEBbIWAET MONYTOPHYI BEAUYMHY MPOXKUTOYHOrO MWUHMMYMA, YCTAHOBNEHHOTrO B fApOCnaBCKOM
061aCTV AN OCHOBHbIX COLMabHO-aAeMorpadpuueckmx rpynn HaceneHus.

3.12. PeweHune o6 ycnoBusx nNpenocTaBAeHMA COLMANbHbIX YCAYr B MOAYCTaUMOHapHOM dopme
(becnnatHo, 3a nAaTy MM YacCTMYHYlO NAaTy) NPUHMMAETCA MNOCTABLUMKOM COLMANbHbLIX YCAYr Ha
OCHOBAHWUWM NPeACTaBAAEMbIX MOJyYaTeNieM COUMANbHbIX YCayr (ero 3aKOHHbIM MpeacTaBuTesnem)
OOKYMEHTOB O A0XO4ax NOJy4vaTens COUManbHbIX YCAYr M YNEHOB ero cembu (MpW Haauuumm), o
npuHagnexkawem emy (MM) umyliectee Ha npaBe COHBCTBEHHOCTU, HEOBXOAMMBIX ANA OonpeaesieHus
cpegHeayLweBOro [oxoAa.

Pasmep exemecsyHOM naaTbl 33 NPeAoCTaBAeHUE COUMaNbHbIX YCAYr B MOAYCTaLMOHAPHOM
dopme paccumTbiBaeTCcA Ha OCHOBe TapMdOB Ha COLUMAbHbIE YCAYTU, YTBEPKAAEMbIX NOCTAHOB/IEHMEM
MpaBuTenbctBa 06/1acTM, HO HE MOXKET NpPeBbIWaTh NATbAECAT NPOLLEHTOB Pa3HULLbI MeXay BeJNYUHON
cpegHeaylweBoro p[oxofa MoOJyYaTensa CouManbHOW YCAYrM, PACCYUTAHHOTO B COOTBETCTBUMU C
MpaBunamn onpegeneHva cpefHenywesBoro [0X04a AAA NPenoCTaBNeHMA  COLMabHbIX  YCAyr
6ecnnaTHoO, yTBEPKAEHHbIMM NocTaHoBNeHNeM MNpasutensctea Poccuitckoit ®eaepauymm ot 18 okTaAbps
2014 r. N 1075 "O6 vyrtBepxaeHun [lpaBun onpegeneHns cpegHenyweBoro JAoxoga Ana
npeaocTaBAeHUsa coumanbHbix yeayr 6ecnnatHo", U npenenbHOM BENIMYMHOM cpeaHenyLlweBoro 4oxoaa
ANs NpeaocTaB/eHus colmanbHbIX ycayr 6ecnnaTHo, yCTaHOBNEHHOW 3aKOHOM ApocnaBcKoi obnacTu.

3.13. PeweHne 06 ycnoBuAX MpPeAOCTaBAEHUA COUMaNbHbIX ycayr B cdepe couManbHOro
06CNyKMBaAHKUA B NOAYCTaUMOHapHOM popme (6ecnnatHo, 3a NAaTy MAM YaCTUYHYIO NAaTy) NPUHUMaETCA
MOCTaBLLMKOM COLMAbHBIX YCAYr Ha OCHOBaHMM NPeACTaBAAEMbIX NOAyYaTeseM CoumanbHbIX yeayr (ero
3aKOHHbIM MpeacTaBuUTeIeM) AOKYMEHTOB O A0X04axX NO/yvaTens CouMaibHbIX YCAYr U UYeHOB ero
cembl (MpW HanMuuKu), O npuHagNexallem emy (MM) MMyLLECTBE Ha npaBe COBCTBEHHOCTH,


consultantplus://offline/ref=1631D8175AE35BAF05FE98F517ADCB4E47229B8076DBF22EEE14BE34DFD7124A9D2371D6D36909BA96D38Dk5kEG
consultantplus://offline/ref=1631D8175AE35BAF05FE98F517ADCB4E47229B8076DBF22EEE14BE34DFD7124A9D2371D6D36909BA96D38Dk5kEG
consultantplus://offline/ref=1631D8175AE35BAF05FE86F801C1954B402EC58D70DAFC70B04BE56988DE181DDA6C2894976408BBk9k6G

HeobxoaMmbIX ANA onpeaeneHmns cpeaHeayLeBoro 4oxoaa.

3.14. MocTaBWMKN COLMANBHBIX YCAYT BMpase 3a NAaTy NpefoCTaBATb NOAyYaTeNAM COLMAbHbIX
YCAYT MO WX KEeNaHWIo, Bblpa*KEHHOMY B MUCbMEHHOM WM 3/IEKTPOHHOM dopme, AOMNOSHUTE/bHbIE
couManbHble YCNYTU, HEe BKAKOYEHHbIE B MHAMBUAYANIBHYIO NPOrpammy.

3.15. Mpu npepocTaBAEHUM COLMANbHbLIX YCAYr B MNOAYCTAUMOHApPHOM ¢opme NOCTaBLMK
COUMANbHbIX YCAYT AOMKEH 06ecneynTb YyCoBUA AOCTYMHOCTM NPefoCTaBAEHUA COLMANbHbIX YCAYT ANs
nosyyaTeneit CouMaNbHbIX YCAYr - WHBAaAWMAOB W  APYrMX AWML, C YYETOM OFPaHUYEHUI  UX
KU3HEAeATENbHOCTH, B YaCTHOCTN 0becneymnTb:

- BO3MOXHOCTb CONpOBOXAEHUA NOAy4YaTENA COUMaZIbHbLIX YCAyr npn nepeasuxeHnn no
TEPPUTOPUN OpraHnsaummn counanbHOro O6Cﬂy)KMBaHMF|, a TaKXXe Npu Nno/1b30BaHNUK yCayramu;

- BO3MOHOCTb [A/11 CAaMOCTOATE/IbHOTO MepeaBMMKEHUA MO  TEPPUTOPUM  OpraHM3auUM
coumanbHOro obcnyXunBaHua, BXo4a, BbIXOAA U NepemMeLL,eHna BHYTPY TaKo opraHn3aumm (B Tom ymcie
ONA nepeaBUIKEHUs B Kpecnax-KosiAcKax), ANA OoTAbixa B CMAAYEM TMOJIOKEHUNU, @ TaKKe AOCTynHoe
pasmelleHme 0bopyaoBaHMA N HocuTenen MHbopmaumu;

- AybiMpoBaHMEe TEKCTOBbIX COODLLEHUI T0/IOCOBbIMW COODLLEHMAMM, OCHALLEHME OpraHM3aLmn
couManbHOro O6CNYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pesibePpHO-ToYeYHbIM WpUdTom Bpaiing,
03HaKOMJIEHWE C UX MOMOLLbIO C HAAMMUCAMM, 3HAKAMMU N MHOW TEKCTOBOW U rpaduueckor MHPopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auuu, a TaKKe AOoNyck TudnocypaonepeBoAuYMKa, AONYCK cobak-
NPOBOAHMWKOB;

- aybnvpoBaHWe ronocoBoit MHPOPMaLMU TEKCTOBOM MHPopmaumel, Hagnucamm un (1an)
CBETOBbIMW  CUTrHafamu, MHOOPMUPOBAHME O NPeAOCTaBAAEMbIX COLMaAbHbIX  ycayrax ¢
MCMNO/Ib30BaHMEM PYCCKOTO ¥KEeCTOBOTO f3blKa (CypaonepeBosa), LONYCK CypAONepeBoOaYMKa;

- OKa3aHue UHbIX BUA0B I'IOCTOpOHHel‘/JI nomouwun.

3.16. Mpu npenocTaBAEHUMM COLMANbHBLIX YCAYr B NOAYCTaUMOHApHOW Qopme NOCTaBLUMK
COUMANbHbIX YCAYT A0NXKeH 0becneynBaThb:

- 6e30nacHOCTb KU3HU U 340p0BbA I'IO/'IYHEITE!'IEVI COLMaNnbHbLIX YyCnyr, CO6I'HOA€HVI€ BCex
YCTAHOBJ/IEHHbIX HOPMATUBOB U MNpaBuUn CaHMTapHOI‘a n nomapHoﬁ 6e3OI'IaCHOCTVI, rocyaapcCTBEHHbIX
CaHUTAPHO-3INNAEMNONOTNYECKUX NPaBNUT N HOPMATUBOB;

- NPUHATHUE BCeX HeO6XOAVIMbIX mep no I'lpOd)MﬂaKTMKe TpaBMaTnu3Ma W npegynpexgeHuto
HEeCYaCTHbIX C/1ly4aeB;

- WUCNOJZIHEHME YCTAHOBJIEHHbIX CTaHAAPTOB nNpeaocrtaBneHnAa COouUanbHbIX YCAyr B cd>epe
couManbHOro 06CI'IY)'KMBaHWr'I,'

- OCHalleHVWe MNOMELLEHUN cneuuanbHbiM M TabenbHbiM 06OpyAOBaHMEM, annapaTypolr wu
npnbopamu B COOTBETCTBMU C TPeHOBAHUAMM AENCTBYIOLMX CTAHAAPTOB, TEXHUYECKUX YCA0BUIA, APYTUX
HOPMaTMBHbIX 4OKYMEHTOB;

- ucnonb3oBaHWe ob6bopyaoBaHMA, NpPUBOPOB M anmnapaTypbl CTPOro MO Ha3HaYeHUo B
COOTBETCTBUM C LLOKYMEHTaLMEN Ha UX GYHKLMOHNPOBAHME M IKCMyaTaLMIO.

- HGO6XOAMMOE anAa npeanocrtassieHnA COuUMaZibHbIX yCcayr 4ucno cneymnanncrtos, MMeELWUX
CooTBETCTBYHOLLEE O6p33083HMe, KBaﬂMd)VIKaLI,VII-O, I'IpOd)ECCVIOHaﬂbHYIO noaroToBKYy, o6nap,arou.|,mx
3HaHNUAMMN N ONbITOM, H606XO,£I,I/IMbIMVI AnAa BbINO/IHEHUA BO3/10KEHHbLIX Ha HUX O6FI3aHHOCTel71,'
NOCTOAHHOE NoBblWEHUNE UX KBa}'IMd)MKaLI,MVI, B TOM 4HUC/NE HA KypcCax nepenoarotoBkn M nosBbilEHUA
KBal'IMd)MKaLI,MVI NN MHbIMM CNOCOBamMm.



4. MNopAaoK NpeaocTaBieHNA COUMANBbHbBIX YCAYT
B dopMme coLManbHOro 06cNyKMBaAHUA Ha AOMY

4.1. CoumanbHble ycnyru B ¢popme coLManbHOro obcnyKmMesaHua Ha Aomy (Janee - coumanbHble
yCAyrm Ha [AoMy) NpefoCcTaBAslOTCA rpaxJaHam, MPU3HAHHbIM HYKAAWMMUCA B COLMANbHOM
06CNyKMBAHUKM, HaNpPaB/EHbl Ha Y/yYllEeHUE YCA0BUIN KU3HEAEeATeNbHOCTU MOoJiydaTeneit coumanbHbIX
YCAYT NpU COXpaHeHUN nNpebbiBaHMA B NPUBbLIYHOM 61aronpuaTHOM cpee - MecTe NPOoXKUBaHUA.

4.2. OcHOBaHMEM [Aas NpeaoCTaBAEHMA COUMANbHbIX YCAYyr Ha AoMy ABAseTca obpalieHue
noslyyaTens CoumanbHbIX YCAyr (ero 3aKOHHOro NpeacTaBUTENs!) K MOCTaBLUMKY COUMasbHbIX YCayr 3a
NnoslyYyeHMeM COLManbHOro 06CNyKMBAHMA Ha AOMY.

PeweHne o npepocrasneHumn (06 OTKase B I'Ipe,EI,OCTaBJ'IeHVIM) COoUuMaNnbHbIX ycnyr Ha Aomy
NMPUHUMAETCA NOCTaBWLMNKOM COUMA/IbHbIX YCNYT B AEHb 06paLLI,EHMF| nony4yartena counanbHbIX yCnyr (EFO
3aKOHHOTIO I'Ipe,D,CTaBMTe}'IFI).

4.3. PeweHve o0 nNpenoCTaB/eHUM COUMANbHLIX YCAYr Ha AOMY MNPUHMMAETCA MNOCTaBLLMKOM
COLMA/IbHBIX YC/IYT HA OCHOBAHWN Cneaytowmx 4OKYMEHTOB:

- 3aAB/IeHWE O MPefOoCTaBlEHUM COUMANbHBIX YCIYF, COCTaBNeHHoe No Gopme, yTBEPKAEHHOWM
npukasom MuHucTepcTBa Tpyaa U coumanbHoM 3awmTbl Poccninckon ®epepaumm ot 28 mapta 2014 r. N
159H "06 yTBepKaeHNM GopMbl 3aABNEHUS O NPEAOCTaBAEHNN COLMAbHbIX yCayr";

- ab3au, ucknrouyeH ¢ 16 mnoHsa 2015 roaga. - MNoctaHoBneHue Mpasutensctea AO ot 16.06.2015 N
646-n;

- AOKYMEHT, yp,OCTOBepFIIOUJ,Mﬁ INYHOCTb NO1Iy4aTeNA COUMNANIbHbIX YCAYT,

- [OKYMEeHTbl, MNOATBEpP)KAAlOWME MNOMHOMOYMA 3aKOHHOMO NpeacTaBUTeNs  Mnoayyatens
couManbHbIX ycayr (Mpu obpawieHuMn 3a nosydeHMem COLMaNbHbIX YCAYr 3aKOHHOTO MpeacTaBuTens
noayyaTens CouManbHbIX yCayr);

- AOKYMEHT, NOATBEPHKAAOLMNA MECTO KUTENbCTBA U (MAK) NpebbiBaHUA Noay4YaTeNs CoLnanbHbIX
ycnyr;

- UHAUBUNAYaNbHaAA NPoOrpamma;

- IOKYMEHTbI O COCTaBe CeMbM (Mpu ee HaN4YMM) NosydyaTena coumanbHbIX YCAYr, ero Aoxonax u
00X04axX YNeHOB ero cemMbW (MpU HaAMuMK), O NpUHaZNeNKalem emy (Mm) MmylLecTBe Ha npase
Ccob6CTBEHHOCTH, HEOBXoAMMbIE AN1A onpeaeneHns pasmepa cpeaHeayLweBoro goxoda (npu obpaleHum
3a NO/IlyYEHUEM COLMASbHbIX YCAYT A5 HECOBEPLUIEHHONETHUX AETel He NpeacTaBaaAtoTCcA);

(8 pea. NoctaHoBneHusa MNpasutenbctea A0 oT 16.06.2015 N 646-n)

- 3aKa4yeHune yl'lOﬂHOMOHGHHOI?I Me,EI,I/ILI,MHCKOﬁ OopraHunsauunun 06 OTCYTCTBUN MEOULIUMHCKUX
I'IpOTMBOI'IOKa3aHMl71 ANnAa nonyvYyeHmA coumnasibHbIX yCnyr Ha 4OMy,

- CMpaBKa MeAMKO-COUMaANbHOW 3KCMEePTHOW KOMMCCUM 06 MHBANMAHOCTM, UHAMBMAyaNbHan
nporpamma peabuantauumn nam abunutaumm nHBannaa (4na Anu, ABAAIOLWMUXCA UHBANUAAMM);
(8 pea. NoctaHoBneHua Mpasutenbctea A0 ot 09.11.2015 N 1198-n)

- CnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHME WAM WMHOW AOKYMEHT yCTaHOBAeHHOro o6pasua,
NoATBEPXKAAIOWME OTHECEHME MOJy4YaTeNiA COUMANbHbIX YCAYr K OTAENbHbIM KaTEropuam rpaxkaaH,
MMEIOLLLMX NPABO Ha Mepbl COLMANbHON NoaaepKKM (Mpy Hannummn).

(ab3aL, BBegeH MNoctaHoBneHnem Mpasutenbctsa A0 o1 09.10.2017 N 757-n)
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4.4, OcHOBaHMAMMK ANA NMPUHATUA pelleHunA 06 oTKase B npeanocraBieHnMn CoUMasibHbIX YCNYr Ha
AOMY NMOCTaBLWMKOM COLMANIbHbIX YCNYT ABNAKOTCA:

- OTCYTCTBME O4HOIM0 UAN HECKONbKUX OOKYMEHTOB, YKa3aHHbIX B NyHKTe 4.3 AaHHOro pasgena
MopAagkKa;

- Ha/IYMe MeaMUNHCKUX NPOTUBOMNOKA3aHUI A5 NOJYYEHMA COUMaAbHbIX YCYT Ha AOMY;

- HaxoxXaeHune nosydarena coumanbHbIX yCnyr B COCTOAHUU aZIKOroJ1IbHOro Uan HapKoOTU4eCKoro
OonbAHEHUA U HAa/IMYUNE ABHbIX NPU3HAKOB 060CTpEHMF| ncuxnyeckoro 3aboneBaHus.

4.5. Mpy NPUHATUN pelleHna O NpefocTaBAeHUU COLUMANbHBIX YCAYr Ha AOMY C noayyatenem
COUManbHbIX YCAYyr 3aKkalo4aeTcA AOroBOp O MNpefoCcTaBAeHUMM COoUManbHbIX YCAYyr B CPOK,
npeaycMoTpeHHbIn nyHKTom 1.8 pasaena 1 Nopagka.

4.6. MNpu nNpuUHATMKM peweHuAa o6 OTKase B MPeAoCTaBAEHMU COUMANbHbLIX YCAYyr Ha Aomy
nosly4aTesnto CouManbHbIX YCAYr BblgaeTca yBegomsaeHue o6 OTKase B NpenocTaBAEHUM COLMabHbIX
ycayr B AeHb ob6palleHMA MosyyYaTens COUManbHbIX YCAYr K MNOCTABLUMKY COLMANbHBLIX YCAYr W
Hanpas/AeTcA yBeAOMIEHNE B YNOJHOMOYEHHbIN OpraH, BblAaBLWNI MHOMBUAYANbHYIO NPOrpaMmy, B
TeyeHue Tpex pabouymx AHEN CO AHA NMPUHATUA PeleHns o6 OTKase B NpeAoCTaB/ieHUMM COLMabHbIX

ycayr.
4.7. OCHOBaHWAMM NpeKpaLLeHUsa NPeaoCcTaBNeHMUA COLMAbHBIX YCAYT HA AOMY ABAAIOTCA:
- NICbMEHHOE 3anaBNeHMe NOoJyYaTeNs CoLMaNbHbIX YCAYT (ero 3aKoHHOro nNpeacTaBuTens);

- OKOHYaHME CPOKa NpeaoCTaBAEHWUA COUMaNbHbIX YCAYr B COOTBETCTBMM C WHAMBUAYAbHOM
Nporpammo u (Mamn) ncteyeHme cpoka A0roBopa O NPEAOCTaBAEHUN COLMAbHBIX YCAYT;

- HapylweHue noayyaTenem CoUMasbHbIX YCAYTr YCNOBWK, MNPesyCMOTPEHHbIX AOroBOPOM O
CouManbHOM 06CNYKNBAHUMK;

- nonyyeHue VIHd)OpMaLJ,MM OT OpraHos FOCVAapCTBeHHOVI BN1aCTu, OpraHoB MeECTHOro
camoynpassieHnAa, NpPaBOOXPaAHUTE/IbHbIX OPraHOB U WMHbIX OPraHOB O MNpeacCTaB/eHUMN noay4vyatenem
COLMaNbHbIX YCNYT 3aBEAOMO JTOXKHbIX CBEAGHMVI N OOKYMEHTOB;

- CMepTb nNosy4yaTena counanbHbIX YCNYr Uam aIMKenaauna NoCTtaslWnKa CoOUuMNaibHbIX YCNYT;

- pelleHne cyaa O NMPU3HAHUKM MOAyYaTeNs CouManbHbIX YCayr 6e3BeCTHO OTCYTCTBYIOWMM WU
yMepLmm;

- OCyXXOeHune nony4yartena couynanbHbIX YCNYr K OTObIBAHWIO HaKa3aHWA B Bnae nnweHuA CBO60,CI,bI,'

- BO3HMKHOBEHME Yy NoAyyaTens CoumanbHbIX YCAYF MEAMLMHCKUX MNPOTUBOMOKAa3aHWUi K
NONYYEHUIO COLMANbHOTO 0BCAYKUBAHMA Ha AOMY, NOATBEPKAEHHbIX 3aKA0OYEHMEM YNOJAHOMOYEHHOM
MeAMLMHCKOW OpraHM3aLmu.

(8 pea. NoctaHoBneHua Mpasutensctea A0 oT 16.06.2015 N 646-n)

PeweHne o npexkpaweHnn npegocraBaeHnA cCcoumnazsibHbIX ycnyr Ha AOomMy nNpUHUMMaeTCA
NOCTaBWHMKOM COUMNANbHbIX YCNYT NPpU HAaCTynaeHnu O6CTO‘r'ITe}'IbCTB, npeaycMmoTpeHHbIX:

- a63au,aNM BTOPbIM, TPETbUM, LWLUECTbIM - OEBATbIM MYHKTA 4.7 paHHOro pa3gena I'Iopﬂ,u,Ka, B OEHb
NOoCTynaeHnA 3aABN1eHNA OT NOa1y4aTeNA CoOUunaibHbIX YCNYT UIN B AeHb CMEPTU NoJs1lydaTeNnAa CoOUunaZibHbIX
YCNyr, OKOH4aHMA CpPOKa npeaocCrtaB/sieHNA counaibHbIX yCAyr, nony4yeHna peweHnAa cyaa o NnpusHaHnu
nonyyatena couwnanbHbIX ycnyr 6e3BecTHO OTCYTCTBYROWWMM NN YyMepPLWUM, NoaydyeHUA 3aKAr4vYeHUA
yI'IOﬂHOMO‘-IE‘HHOﬁ MELI,MLJ,VIHCKOVI OopraHnsauMmnm O HaAnydnn 'y nosyvyatrena CcounaibHbIX YyCnyr
MeaNUNHCKNX I'IpOTVIBOI'IOKa3aHVIl7I K nosy4vyeHUO counanbHOro 06C!'Iy)-KVIBaHVIFI, nonyyeHna Konuu
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npurosopa cyna, BCTYNUBLUErO B 3aKOHHYK cuay, 06 ocyXKAeHMM NONAyvyaTens CouManbHbIX YCAYr K
HaKa3aHWIo B BUAE NnLIEeHMA cBO6OAbI;
(B pea. NocTtaHoBneHusa Mpasutenbctea A0 oT 16.06.2015 N 646-n)

- ab3auamu yeTBepTbIM, NATbIM NyHKTa 4.7 AaHHoro pasaena MNopagka, B TedeHue 2 paboumx aHen
CO AHA YCTaHOBAEeHMA ¢aKTa HapylleHUsa YCNOBWIA, NpeayCMOTPEHHbIX AOroBOPOM O COLMANbHOM
06CNYKMBAHUU, NN NONYYEHUS COOTBETCTBYOLWEN MHGOPMALIMK OT OPraHOB roCyAapCTBEHHOM BNACTH,
OpPraHoOB MeCTHOro CamMoynpaBaeHMA, NPAaBOOXPAHUTE/IbHbIX OPraHOB U UHbIX OPraHoOB.
(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 16.06.2015 N 646-n)

4.8. CoumanbHble ycayru Ha AoMy NpeaocTaBaaoTca 6ecnnatHo:
- HECOBEPLIEHHONIETHUM AETAM;

- /Muam, NoCTpagaBWMM B pes3y/ibTaTe  uYpes3BblyalHbIX  CUTyauWil,  BOOPYKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

- eciM Ha pgaty obpalleHua cpedHeaylleBON O0XO4 NOJydaTens CcoumaibHbIX  YCAyT,
paccyMTaHHbI B COOTBETCTBUM C HOPMATMBHbIMM MPaBoOBbIMU akTamu Poccuiickoit deaepauuun, He
npesblllaeT MOAYTOPHYI BeAUYUHY MPOXKUTOYHOrO MUHMMYMA, YCTaHOBAEHHOro B fpocnaBCKOM
06.1acTV AN OCHOBHbIX COLManbHO-aemorpadpuyeckmx rpynn HaceneHus.

4.9. PeweHne 06 ycnoBUAX NPeAoOCTaBAEHUA COUMANbHBIX YCAYr Ha gomy (becnnaTtHo, 3a naaty
WM YaCTUYHYIO NAaTy) NPUHUMAETCA NOCTABLMKOM COUMAbHbIX YCAYr Ha OCHOBAHMM NPeACTaBAAEMbIX
nosyyaTesleM COUMaNbHbIX YyCAyr (ero npeacTaBuTeNem) OOKYMEHTOB O A0Xo4ax noJsyyatens
COUMaANbHBIX YCAYT U YNEHOB €ro cembu (MpU Hannumm), o NpUHaZNEXKaLLEeM emy (MM) UMyLLecTBe Ha
npase co6CTBEHHOCTM, HEO6X0AMMBIX ANA Onpeae/ieHns cpeaHeayLIeBoro 4o0Xo4a.

Pasmep exemecA4YHON NAaTbl 33 NPeAOCTaBAeHNE COLMAJBHBIX YCAYT Ha JOMY PacCYUTbIBAETCA Ha
ocHoBe Tap1$OB Ha COLMaNbHbIE YCAYTU, YTBEPKAAEMbIX NOCTaHOBAeHMeM paButenbcTea obnactu, HO
He MOMKEeT NpeBbIlWaTb NATbAECAT MPOLLEHTOB Pa3HMWLbI MeXAy BEMYMHON cpefHeaylleBOro A0xoAa
nosiydaTensa CoOUManbHOM YCAYrW, pPaCCYUTAHHOrO B COOTBETCTBUM C [lpaBunamu onpepeneHus
cpefHelyWweBOro A0Xxo4a [ANA NPeAoCTaBAEHUA COUManbHbIX ycayr 6ecnnatHo, yTBep*KAEHHbIMU
noctaHosneHnem [pasuTtenbctBa Poccuiickon Pepepaummn ot 18 oKtabpa 2014 r. N 1075 "O6
yTBEpPXKAeHUM MpaBua onpeaeneHns cpesHeayLeBOro 4oxo4a ANA NpeaoCcTaBAeHNs CounabHbIX ycayr
6ecnnatHo", N nNpeaenbHOM BENMYMHOWN CpeaHeaylWeBOro A0Xo4a ANA NPeAoCTaBNeHUA COLMANbHbIX
ycnyr 6ecnnaTHo, yCTaHOBNIEHHOW 3aKOHOM ApocnaBcKko 061acTu.

4.10. MNMocTaBLWWUKKN coumanbHbIX YCANyr Bnpase 3a nNAaTty NpegoctaB/ATb NO/yd4aTeNAM COUMNaANbHbIX
YCnyr no ux »xenaHuto, Bblpa*XeHHOMY B NMUCbMEHHOM UK 3ﬂeKTpOHHOﬁ cl)opme, AONO/THUTENIbHbIE
couManbHble YCNYyrn, He BKIKOYEHHbIE B UHAUBUAYA/IbHYIO MPOrpammy.

4.11. MNpu nNpenocTaBNeHNN COUMANbHBIX YCAYT Ha AOMY MOCTaBLUMK COLMAbHbIX YCAYT AO/KEH
obecneynTb ycnoBmA AOCTYNHOCTU NPefoCcTaBAeHMs COLUMaNbHbIX YCAYT ANA nosiydaTeneit counanbHbIX
YCAYT - WHBa/NMAOB W APYrMX AUL, C YY4ETOM OrPaHUYeHU WX XU3HeAeATeNbHOCTU, B YacTHOCTU
obecneynTb:

- BO3MOXHOCTb CONpoOBOXAEHUA NoaydaTenAa COouMasibHbIX YCAyr npu nepegsunxeHunn no
TEPPUTOPUN OpPraHn3aunmn counaabHOro 06C}1y)+(VIBaHVIH,'

- BO3MOMHOCTb A/ CaMOCTOATE/NIbHOIO MNepeaBUMMKEHUA N0  TEepPPUTOPUM  OpraHM3auum
coumanbHoro obcnyKunBaHuA, BXo4a, BbIXOAA U NepeMeLLeHNA BHYTPU TaKoM opraHunsaumnm (B Tom uucne
ONA nepenBUKEeHUs B Kpecnax-KosAcKax), Ans OTAbiXa B CUMOAYEM MOJIOKEHUU, a TaKKe AOCTynHoe
pasmelleHme obopyaoBaHMA MU HocUTenen MHbopmaumu;

- AyﬁﬂMpOBaHMe TEKCTOBbIX COO6LLI,eHl/1171 rosocoBbiMmu COOGLLI,EHVIFIMM, OCHalleHne opraHnsauumn
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COUMANbHOrO OBOCAYKMBAHUA 3HAKaMW, BbINOJIHEHHbIMU pesibedHO-ToYeYHbIM WpudTom Bpaiins,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW M rpaduyeckon nHpopmaumeit
Ha TeppuMTOPUM TaAKOI OpraHM3auuMu, a TaKKe [ONYcK TudnocypaonepeBofuMKa, AoNyck cobak-
NPOBOAHMKOB;

- aybnvpoBaHWe ronocoBoi MHPOPMaLMU TEKCTOBOM MHpopmaumel, Hagnucamm u (1an)
CBETOBbIMW  CUTHafaMK, UHOOPMUPOBAHME O MNPeAOCTaBAAEMbIX COLMaAbHbIX  ycayrax cC
MCMNO/Ib30BaHNEM PYCCKOTO KEeCTOBOTO A3blKa (CypAonepeBoa), 4ONYCK CypAonepeBoaUmKa;

- OKa3aHume nHbIX BUA0B I'IOCTOpOHHEl\/‘I nomouwun.

4.12. Mpu NpenocTaBNeHNN COUMANbHbIX YCAYr Ha AOMY MOCTaBLUMK COLMANbHbIX YCAYT AONXKEH
obecneunBaThb:

- ncnonb3oBaHvMe o6opyaoBaHMA, NPMBOPOB M annapaTypbl CTPOrO MO Ha3HAYeHWio B
COOTBETCTBUM C JOKYMEHTaLMen Ha X GYHKLMOHNPOBAHMUE U 3KCMAYaTaLMIO;

- Heobxoaumoe A/1A NPeAoCTaB/IEHUS COUMaZbHbIX YCAYr YMCAO CNEeUManncToB, MMEILMX
COOTBETCTBYlOLLEE O0Opa3oBaHWe, KBaivdUKauuio, npodeccrmoHasbHyO NOoAroToBKY, 0b6Jsagatowmx
3HAHUAMU U OMbITOM, HEObXOAMMbIMM AONA BbINOAHEHUA BO3/IOXEHHbIX Ha HWUX 06A3aHHOCTEN;
NOCTOAHHOE MOBbIWEHWE UX KBanudUKaLuMKU, B TOM YMCIEe Ha Kypcax nepenoaroToBKM M NOBbIWEHUA
KBaANPUKaLMUMU AN MHBIMKM cnocobamu.

MpunoxkeHune

K MopAaaKy npenoctasaeHmn
coumanbHbIX ycnyr

NOCTaBLUMKAMWN COLMANbHBIX YCAYr

CTAHOAPTDI
NpesoCTaB/IeHNA COLMANbHbIX YCAyT
CnNCOK U3MEHAILWMX AOKYMEHTOB
(B peq. NoctaHoBneHuii Mpasutenbctea AO o1 16.06.2015 N 646-n,
071 09.11.2015 N 1198-n, ot 05.08.2016 N 915-n, ot 09.10.2017 N 757-n)

CtaHAapTbl NPeaoCTaBAeHUs CoUManbHbIX YCAYr pa3paboTaHbl B COOTBETCTBUM C YacCTbio 3 CTaTbu
27 depepanbHoro 3akoHa oT 28 paekabpa 2013 roga N 442-03 "O6 ocHoBax couUManbHOroO
obcnyXuBaHMa rpaxgaH B Poccuiickon degepauumn" n ycTaHaBavBaloT TpeboBaHUA K MNOPAAKY,
yCNoBUAM, 06bemy, NEPUOAMUYHOCTM M KayecTBy OKasaHMA COLMasbHbIX yCayr B cdhepe coumanbHOro
obcnyKMBaHus.

CtaHAapTbl NpeaocCTaB/ieHMA COLMabHbIX YCAYr PacnpoCTPaHAIOTCA Ha COUMaibHble YyCayrn B
chepe coumanbHOro ob6CAYKMBAHUA, NpedycMOTpeHHble cTaTbamm 102 - 109 3akoHa fpocnasckol
obnactn ot 19 pekabps 2008 r. N 65-3 "CoumanbHblit Kogekc flpocnaBckon obnactn"”, n sasnatorca
06A3aTeNbHbIMU AN WUCMOMIHEHMA MOCTABLMKAMM COLMANbHBIX YCAYT - OPUAUYECKMMWU NNLAMMU
He3aBMCMMO OT WX  OpraHU3aLMOHHO-NPaBoBOW  Gopmbl U (UAK)  UHAUBUAYANbHLIMM
npegnpuUHUMaTeNs M1, OCYLECTBAAIWMUMM counasbHoe obCnyXKunBaHME Ha TeppuTopumn ApocnaBcKoi
obnactu.

1. CoumanbHO-6bITOBbIE YCAYTH

1.1. B crauMoHapHOW W MNOJYCTaLMOHApPHOM ¢OopmMax CcoumManbHOro  OBCAYKMBAHMSA
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npeaocTaBAATCA cheayowme snuabl COUMANbHBIX YCNYT:

1.1.1. MMpepgocTaBneHMe NAOWAAM KWUbIX MNOMELLEHWI, MOMELWEeHUA A[na opraHusauum
peabuaUTALMOHHBIX MEPONPUATUIA, TPYAOTEPANUM U KYAbTYPHO-AOCYrOBON AEATENbHOCTM M MHbIX
NMOMELLEHWUIM, MWCMONb3YEMbIX AAA NPEeAOCTAaBNEHUA COUMANbHbBIX YCAYr, COrMaCHO HOPMATMBAM,
yTBEPKAEHHbIM MNpaBuTenscTBom ApocnaBckoin obaactu.

OnucaHue couunanbHOM YCIyrn, B TOM YMcie yKasaHue ee obbema:

- nomeuwleHunA OOJ1IXKHbI obecneuynBaTb KOMN/IEKCHYHO 6€30MacHOCTb  KM3HU U 340p0BbA
nonyaneneVl counanbHbIX YyCAyr, CO6/1I'O,CI,EHME YCTAQHOB/ZIEHHbIX HOPMATMUBOB, MNpaBuUn nomapHoﬁ
6e3OI'IaCHOCTM, CaHUTAPHO-3INNAEMUNONOTNYECKUX TpeGOBaHMﬁ;

- OCHalleHWe noMelleHMIid cneumanbHbiMm U TabenbHbiM 060pyAOBaHMEM, annapatypoir wu
npubopamn A0/KHO OTBEYaTb TPEBOBAHMAM COOTBETCTBYIOLIMX CTaHAAPTOB, TEXHUYECKMX YCIOBUW,
APYrMX HOPMATMBHbIX [AOKYMEHTOB W obecneunMBaTb HaA/ie)kallee KadyecTBO MNpeaocTaBAfAeMblX
COUMaNbHbIX YCAYT;

- obopyaosaHune, npnbopbl 1 annapatypa AO/KHbI MUCMNO/b30BaTbCA CTPOrO MO Ha3HaYeHUIo B
COOTBETCTBMM C JOKYMEHTauueiln Ha WX OYHKLUMOHMPOBAHME M 3IKCMAyaTaumilo, CoAep)KaTbCca B
TEXHUYECKM UCNPABHOM COCTOAHMM, CUCTEMATUHECKMN NPOBEPATHCA;

- naowagb XUAblX I'IOMeLLI,EHMﬁ B pacyeTe Ha OA4HOro nony4vyatenAa counanbHbIX yCnyr OO1XKHa
COCTaB/IAThb:

ONA AOMa-MHTepHaTa (naHCcMOHaTa), CneunanbHOro AOMa-MHTEepHaTa, NCUXOHEBPOJIOrMYECKOro
WHTEPHAaTa, FePOHTOMNCUXMATPUYECKOTO LLEHTPA, FEPOHTOJ/IONTMYECKOrO LLeHTPaA, OTAENEHUA BPEMEHHOIO
NPOXNBaAHMA rPpaXKaaH NoXUaoro BO3pacta U MHBAINA0B U COLMaNbHO-PeabnaNTauMoOHHOrO OTAeeHNS
(c opraHusauMeint NPOXKMBAHWUA) KOMMNEKCHOrO LEHTPa COLMANbHOrO O6CNYXKUBAHUA HacefeHus,
OTAENEHMA BPEMEHHOIO MPOXKUBAHUA TPAXKOAAH MOXKMIOIO BO3PACTa M WMHBAAUAOB U COLMANbHO-
peabunnTauMoHHOro oTaeneHnn (C opraHmMsaumneit NPoXUBaHUA) LEeHTPa COLMaNbHOro 06CNYKMUBAHUSA -
He meHee 5 KB. M Ha 1 yen.;

ONA [OMa-UHTepHaTa 418 YMCTBEHHO OTCTa/bIX AeTen - He meHee 4,5 KB. M Ha 1 ven.;
ONA [OMa-UHTepHaTa gna geten ¢ PU3NYECKUMU HeZOCTAaTKaMM - He meHee 4,5 KB. M Ha 1 ven.;

ONA  AOMa HOYHOro npebbiBaHWS, NOAYCTAaLMOHAPHOrO OTAE/IeHMA KOMMJIEKCHOrO LEeHTpa
couManbHOro 06CyKMBaHMA, NONYCTALMOHAPHOIO OTAE/IEHMA LLEHTPA COLMANbHOIO 0O6CAYKUBAHUA - He
meHee 3 KB. M Ha 1 yen.;

AN COUMaNbHO-PeabuUINTaLMOHHOIO LEHTPA, PeabuanTaLMOHHOrO LEHTPA, LEHTPA CouMaibHOM
MOMOLLY - MMHMMA/IbHAsA MIOLLLAAb KU/bIX KOMHAT (CMasieH) AO/IXKHA COCTaBNATb He MeHee 4,5 KB. M Ha
1 yen., gna coumanbHO-0340POBUTENBHOTO LEHTPA MUHMMA/bHAA NJOWAAb KUbIX KOMHAT (cnaneH)
[AO/IXKHa COCTaBAATb HE MeHee 4 KB. M Ha 1 yen.;

(8 pea. NoctaHoBneHua Mpasutensbctea A0 ot 05.08.2016 N 915-n)

ab3aupl ABEHaAUATbIM - TPUHAAUATbIN MCKAtoYeHbl ¢ 5 aBrycta 2016 roga. - MocTaHoBAEHME
Mpasutenbctea AO ot 05.08.2016 N 915-n.

MpenoctaBneHMe COLMANbHOW YCAYrM OCYLLECTBAAETCA Ha nepuon, AeWCTBUA O0rosBopa o
NpegoCTaBAEHMM COUMANBHBIX YCAYT, 3aK/AOYAaEeMOro MexKay MojsydyaTesieM CoLMasbHbIX ycayr (ero
3aKOHHbIM NpPeACTaBUTENEM) M MOCTABLMKOM COLMA/bHbIX YCAYT (Aanee - 4OroBop O NpesocTaBaeHum
COLMaANbHbBIX yCayr).

MoayweBoit HOPMaTMB (GUHAHCMPOBAHWA COUMANbHOW YCAYrM YCTaHaBAMBAETCA B METOAMKE
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pacyeta TapudoB Ha coUMaNbHble YCAYrKM, YTBEpPXKAaemMoW NPMKasom JenapTtameHTa Tpyda WU
couManbHOM nNoAAEepKKM HaceneHua fApocnaBckon 061acT, Ha OCHOBaHUW  METOAMYECKMUX
pekomeHAauui Mo pacyeTy MNOAYLEBbIX HOPMATMBOB GUHAHCUPOBAHUA  COLMAAbHBIX  YCAYT,
yTBEpxKaaembix MNpasutenbctBom Poccuinckon Pepepaunm.

OcCHOBHble NOKasaTenu, onpegenarolime Ka4ecTso NpeaoCcTaB/eHna cou,maanoﬁ ycnyru:

- cooTBeTCcTBUE HﬂOU.LaLI,eVI HKUNbIX I'IOMGIJJ,GHVIVI CaHUTAPHO-TUTUEHNYECKMM U CaAHUTAPHO-
AINNOEMNONOTUYHECKUM Tp66OBaHMF|M B pacyeTe Ha O4HOro nony4vyartena cou,maanoﬁ ycnyru;

- COOTBETCTBME OCHALWLEHMS TMOMELLEHNN CcneuuanbHbiM M TabenbHbiM 06OpPyA0BaHMEM,
annapaTypoit n npubopammn TpPeboBaHMAM LENCTBYHOLWMX CTAaHAAPTOB, TEXHWMUYECKMX YCAOBWUMN, APYrux
HOPMaTMBHbIX JOKYMEHTOB.

KpuTepun oueHKM pe3ybTaToB NpeaoCcTaBAeHMs COLMaNbHON YCayru:

- [ONA nojyyaTenen CouMaNbHOW YCAYrW, YAOBNETBOPEHHbIX YC/0BUAMU e€e NpenocTaB/eHus
(nomeleHmem, umetowmmea obopyaosaHnem, mebenbto);

- 0ONA U/bIX KOMHAT, KOTOPble COOTBETCTBYIOT YCTAHOB/IEHHbIM HOPMaM NJOWAAM B pacyeTe Ha
0AHOrO MoAy4YaTeNa CounanbHOM yCayru, oT obLLEro KOANYECTBA KUbIX MOMELLEHUI;

- OTCyTCTBME 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,M&J'IbHOVI ycnyrm Ha KayectBo ee
npenocrtaBieHnA;

- OTCYTCTBME HE MCMOJIHEHHbIX B YCTAHOBJIEHHbIE CPOKM MPeANnUCaHUn KOHTPONbHO-HAA30PHbIX
OpraHos.

Ycnosusa npenocraBaeHnA COLI,VIEU'IbHOﬁ ychyrn, B TOM 4yucne ycaosuma  AOCTYNHOCTU
npeanocrtasaeHnA cou,maanoﬁ ycnyrn gna UHBanAMaos v Apyrux nuvd, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- couManbHas ycayra npepocTaBAseTcA MOCTaBWMKAaMKM  COLMaANbHbIX  YCAYr, WMEWMMM
CTaUMOHapHble YCNOBMA, NPOPUAMPOBAHHbIE B COOTBETCTBMM C BO3PACTOM, COCTOAHMEM 340POBbA
nonydyatenen coumanbHbIX YCAYr, a TakKe obecneuvBatolme AOCTYMHOCTb MOAYYEHUA COUMaNbHOM
YyCAyrM ONA WUHBaAMAOB (B TOM uMcne AEeTen-MHBANMAOB) M APYrUX /ML, C YYETOM OrpaHUYeHUin mx
HU3HEeAeATeNbHOCTY;

- couuanbHaa ycayra npeLoCTaB/seTCs B COOTBETCTBMM C LOrOBOPOM O MNpPefoCTaB/eHUn
COUMANBHBIX YCAYT U UHAMBUAYANLHOW NPOrpaMmoin NMpesoCTaB/ieHUs COUManbHbIX YCAYT, BblAAaHHOM
NoJly4yaTesIto  COLMabHbIX YCNYr OPraHoM, YMOJHOMOYEHHbIM Ha COCTaBleHVMEe WHAWBUAYANbHOW
nporpammel (ganee - MHAMBUAYaAbHAA NPOrpamma).

1.1.2. O6ecneyeHrMe nMUTaHMA COrNAaCHO HOPMATMBAM, YTBEPXKAEHHbIM [1pPaBUTENLCTBOM
AlpocnascKkoli obnactu.

Onucanue COLI,M&I'IbHOVI YCnyru, B TOm 4Yncine ykasaHue ee obbema:

- COuMnanbHaAa ycnyra AOO0/XKHa obecneunBaTb I'IOTpEGHOCTb nonyaneneVl COUMaNnbHbIX yCcnyr B
NO/IHOLEHHOM U C6al'IaHCVIpOBaHHOM NMNTaHNK;

- ropAa4yee nnutaHme OONXKHO 6bITb npPpUroToBsieHoO u3 ,D,O6p0Ka‘-IeCTBEHHbIX NPOAYKTOB, MMEKLWNX
CepTMd)MKaTbI n (VUWI) nacnopTta Ka4yectBa, COOTBETCTBOBATb KaﬂOpMﬁHOCTM, YCTAaHOB/1IEHHbIM HOPMaMm
NMNTaHnA, CaHUTAPHO-TUTUMEHUNYECKNUM TpeGOBaHMHM n 6biTb npegocraBneHo C y4eTtom COCTOAHUA
340poBbA nonyHaTeneVl COLMaNbHbIX YCNYT;

- AONYCKaloTCA A0CTaBKa roTosbiX 61104 U3 NULLE6I0KOB MeAULMHCKMX opraHu3aumnii, 6a3oBbix



CTO/IOBbIX M MHbIX OpraHu3auuii obLecTBEHHOrO NMUTAHWUA, a TaKXKe opraHM3auusa M npeaocTaB/ieHne
nUTaHMA Ha 6ase opraHMsaLMii 06LLECTBEHHOIO NUTaHKUA (ANA NOAyCTaUMOHapHOM GOPMbI COLMANIBHOIO
o6CNyKMBaHMA) NpU  COBMOAEHUU YCIOBUI, YCTAaHOBJIEHHbIX CaHUTAPHO-3NUAEMUOOTMYECKUMU
TpeboBaHMAMM.

(B pea. NocraHoBneHusa Mpasutenbctea A0 o1 09.10.2017 N 757-n)

MpenoctaBneHnMe COLMANbHOW YCAYTM OCYLLECTBAAETCA Ha nepuos AencTeua Aorosopa o
npeaocTaBAEHMM COLMAbHbIX YCAYT.

MoayweBoit HOPMaTMB GWHAHCMPOBAHWA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B MeETOAMKe
pacyeTa TapudoB Ha cCoOUMaANbHbIE YCAYTW, YTBEPXKAAEMOW NPWKa3oM JenapTameHTa Tpyda W
COUMaNbHOM MOALEP)KKM HaceneHus fApocnaBckoit 061acT, Ha OCHOBAHMM  METOOMYECKMX
pPEeKOMeHZauMii No  pacyeTy MOAYLWEBbIX HOPMaTMBOB (GUHAHCMPOBAHUA  COUMANBHBIX  YCAYT,
yTBepKaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OCHOBHbIe NOKa3aTeNn, onpeaenatolmMe KauecTBo NpeLoCTaBAEHNA COLMANBbHOW YCAYrn:
- BbINOJIHEHME YTBEPKAEHHbBIX HOPM NUTAHUS;

- COOTBETCTBME rOPAYEro MUTaHMA YCTAaHOB/IEHHbIM TPEeBOBAHMAM K KauyecTsy, KanopuMHOCTH,
TemnepaTtype, coaeprKaHuto 6enKoB, }KUPOB, YrNeBOAOB;

- Hannuue 7-gHeBHoro (14-4HEBHOr0) MEHI0, ero UCNOJIHEHME.

KpuTepun oLeHKM pe3ynbTaToB NpegocTaBAeHMA COLMANbHOM YCAYTn:

- [ONA NOJly4YaTeNeil CoUMaNbHOM YCAYIW, YA0BAETBOPEHHbIX KAYECTBOM NUTaHUS;

- oTcyTCcTBME 060CHOBAHHbIX ¥Ka/106 nonyyaTenen coLumanbHOM YCAYrM Ha KauecTBO NUTAHUS;

- OTCYyTCTBME HE WUCMNOJZIHEHHbLIX B YCTAHOBJ/IEHHbIE CPOKMU npe,u,nvlcaHMﬁ KOHTPO/IbHO-HaA30pPHbIX
OpraHos,;

- OTCYTCTBME MACCOBbIX 3abosieBaHU U OTpaB/'IEHMI‘;L CBA3aHHbIX C Npnemom nnuun.

YcnoBua nNpepocTaBNeHUs  COUMaNbHOW  ycayrM, B TOM 4YMCAe YCI0BMA  LOCTYMHOCTM
NpeaoCcTaBAEHMS COLMANbHON YCAYrM AN WHBAAWAOB M APYrUMX /UL, C YY4ETOM OrpaHuYeHuin ux
KU3HELeATeNbHOCTU:

- coumanbHaAa ycnyra npeaocCrtaBnaeTca B YCTaHOBNEHHOM 414 NMpUuema nmnun mecrte, otseyarouem
CaHUTAPHO-3INNAEMUNONOTUYECKUM Tpe6OBaHMF|M, npu HeO6XO,CI,MMOCTM - B XWJIOM NnomeuweHun, rge
HaXoA4uUTCA NosiydaTe/lb COLMANIbHbIX YCAYT,

- nony4vyatenam cou,maanoﬁ ycnyrn, He CNOCOBHbIM NPUHUMATb nNnly CaMOCTOATE/NIbHO,
OKa3blBaeTCA MOMOLLb B KOPMNEHNNU,

- peXM NNTaHnA:

B CTauMOHapHOW dopme couuanbHOro obcnyxuBaHua - 3 - 4-pasoBoe NUTaHWe B AeHb (ana
HEeCOBepLUEHHONETHUX - 5-pa3oBoe nNuUTaHue B AeHb. 3a 1 yac nepes CHOM B KQuecTBe BTOPOrO YXKMHA
OETAM [aloT CTakaH KMCIOMOJIOYHOro NpoaykTa (Kedup, paskeHKa, MorypT u ap.));

(8 pea. NoctaHoBneHua Mpasutennbctea A0 ot 05.08.2016 N 915-n)

B MOJIyCTaUMOHapHON ¢opme coumnanbHOro obcnymBaHuAa - 1 pas B AeHb (oben), ana
HecoBepLlUeHHoeTHUX - 1 - 3 pasa B AeHb (B 3aBUCMMOCTU OT BpemeHU npebbiBaHuA);
(8 pea. NoctaHoBneHua Mpasutensctea A0 oT 16.06.2015 N 646-n)
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- NpeAocTaB/NeHNe COLMANbHON YCAYrn AONKHO obecneynmBaTb SOCTYNHOCTb €e NOoJyyYeHua Ans
WHBANMAOB (B TOM uucie AeTeW-UHBA/NMAOB) WM APYrUX NUL, C  YYETOM OFpaHUYEHUn KX
KU3HELEeATENbHOCTM C MCNONAb30BaHMEM TEXHWYECKMX CpPeAacTB, cneunanbHoro obopypoBaHua U
npucnocobaeHnit;

- couManbHaA ycayra nNpepocTaBAAeTcA B COOTBETCTBMM C AOFOBOPOM O MpPeaocTaBAeHUM
COLMANbHbIX YCAYT U UHANBUAYANbHOM NPOrPamMmmMoin.

1.1.3. ObecneyeHne MATKUM UHBEHTapem (ogexaon, o6yBbilo, HaTenbHbiIM benbem w
NocTesIbHbIMW  MPUHAANEKHOCTAMW) W APYTMMM NpegMeTamu  BELLeBOro [A0BOJIbCTBMA COr/IacHO
HOpMaTUBaM, yTBepKAeHHbIM [paBuTeNbCTBOM ApocnaBckon obnactu.

Onuncanue COLI,M&IIbHOVI YCnyru, B TOm 4ncne ykasaHue ee obbema:

- MO/ly4aTeNn CoLUManbHOM ycayrn obecnevymBaloTc MArTKMM MHBEHTapem U ApYruMn npeameTamu
BELLEeBOro A0BO/IbCTBMA B COOTBETCTBUM C YCTAHOBNEHHbIMM HOPMATUBAMM C Y4ETOM UHAMBUAYA/IbHbIX
notpebHocTelt (ogexaa, obyBb nMoabupatoTcA MO CE30HY, POCTY M pasmepy, OTBeYaloT 3anpocam
nosnydyatenen coumanbHou ycayrm (pacoH, pacupeTka, yA06CTBO B HOCKE), HEe COAEepKaT TOKCUYECKUX
MmaTepunanos);

- opexpa, obyeb, HaTesbHoe 6enbe W MocTesbHble MNPUHAANEKHOCTUM MapKUpYloTCa ANs
WMHANBUAYANLHOTO UCMONb30BaHNA;

- CTUPKa W YTIOXKa HaTenbHOro 6enba M MoCTeNbHbIX NPUHAANEKHOCTEN, CMeHa HaTes/lbHOro
6enbA M NOCTeNbHbIX NPUHAONENKHOCTEN NPOBOAATCA MO Mepe 3arpsA3HeHMA, HO He pexke 1 pasa B 7
OHen.

MpenoctaBneHne coLManbHOW YCAYrM OCYLLECTBAAETCA Ha nepuod AeWCTBMA [A0roBopa o
npeaocTaBAEHMM COLMaAbHbIX YCAYT.

MoaylweBoi HOPMATMB (GUHAHCMPOBAHUA COLMANBLHOW YCAYrM YCTaHABAMBAETCA B MeToAuKe
pacyeTa TapudoB Ha couMaNbHble YCAYTW, YTBEPNKAAEMOW NpPWKa3om JenapTameHTa Tpyda W
COUMaNbHOM MOALEP)KKM HaceneHus fApocnaBckoit 061acT, Ha OCHOBAaHMM  METOAMYECKUX
peKoMeHZauMit No pacyeTy MOAYLWEBLIX HOPMaTMBOB (GUHAHCMPOBAHUA COLMANbHBLIX  YCAYT,
yTBepaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OcCHOBHble NOKa3aTenu, onpeaenAaouime Ka4eCTtso NpeaocraBiaeHnA cou,maanon ycnyru:
- UICNOJZIHEHWNE YCTAHOB/IEHHbLIX HOPMATUBOB;

- COOTBETCTBUE MATKOITO WHBEHTApPA YCTaHOBJZIEHHbIM Tpe6OBaHMFIM K Ka4vecTsy, d)aCOHy,
CE30HHOCTU, a TAKXKE UHbIM XapPaKTEPUCTUKaAM C YHETOM noXKenaHui nonyaneneﬁ COLMAaNbHbIX YCAIYT.

KpuTepun oLeHKM pe3ynbTaToB NpesoCcTaBAeHUs COLMANbHOMN YCAYTu:

- AonAa nonyanenei/'l cou,maanoﬁ yCcnyrn, yooBneTtBopeHHbIX Ka4yeCTBOM MAFKOro MHBeHTapA U
Apyrnx npeameToB BeLWeBOro A0B0/1bCTBUA,

- AonA nonyaneneﬁ cou,maanoﬁ ycnyrn, yaoBneTBOpPeHHbIX YC/NIOBUAMU XpPaHEHUNA MATKOro
MHBEHTApPA, €ro CTUpKu, 06p360TKM, MEJIKOTO PEMOHTAQ;

- OTCyTCTBME 060CHOBaHHbIX *Kanob nonyaneneﬁ cou,maanoﬁ YCNYyrn Ha Ka4deCtBO MATKOro
MHBEHTApPA.

YcnoBua  NpefocCTaB/ieHna  COUManbHOM  yCcayrM, B TOM YMCNe  YC/IOBMSA  AOCTYMHOCTU
npeaocTaBAeHMS COLMANbHOM YCAYrM ANA WHBAaAWAOB M APYrMX AWML, C YY4EeTOM OrpaHuYeHuin mx
XKU3HEeeATeNbHOCTH:



- Npu obecneyeHUU MATKMM MHBEHTApPEM Y4YMTbIBalOTCA BO3pacT noTpebuTenei, UX cocTosHMe
37,0pOBbA, CNOCOBHOCTb K CaMO06CNYKMBAHNIO, COBPEMEHHOCTb M KaYeCTBO MATKOro MHBEHTapS;

- NpeaoCcTaB/ieHne coLmanbHOM ycnyrn obecneymBaeTt 4OCTYMHOCTb ee NoJlyYeHus A8 UHBAMAOB
(B TOM uyucne peten-uHBaNMAOB) U APYIUX NUL, C YYETOM OFPaHUYEHWUI UX MKU3HEAeATe/NbHOCTU C
NCMNO/Ib30BaHNEM UHONBUAYANbHbIX CPEACTB U CNeLManbHbIX NPUCNOCObeHN;

- couManbHaa ycayra npeaocTaBAseTca B COOTBETCTBMM C AOrOBOPOM O MNpPeAoCTaB/ieHUn
COLMANbHBIX YCAYT U UHANBUAYAbHON NPOrpammoli.

1.1.4. Y60pKa KWUMbIX MOMELLEHUA, MNOMELLEHMI ONA OpraHu3auum pPeabunmMTaumMoHHbIX
MEpPONPUATUIA, TPYAOTEPANUU U KyNbTYPHO-AOCYrOBOM  AEATENbHOCTM U WMHbIX MOMELLEHWN,
MCMNONb3YyeMbIX A8 NPEeLOCTaBAEHNA COLMANBHBIX YCYT.

OnucaHue coumanbHOM YCyr1, B TOM YnC/e YKasaHue ee obbema:
- ANA y6OPKM NOMELLEHUI BblAENAETCA OTAENbHbIN NPOMapPKUPOBAHHbIA MHBEHTapPb;

- BNaXkHas ybopKa Bcex NMOMeLeHUA MPOBOAUTCA EXKEeAHEBHO U Mo mMepe HeobxoauMOCTU C
NPUMEHEHNEM MOIOLLNX CPEeACTB, B CaHUTaPHbIX y3fax M AyWeBbiX - C NPUMEHEHWEM MOLIUX U
Ae3nHOUUMPYoLWKUX CpeacTs;

- B KWJbIX NOMELLEHMUAX OPraHU3aLMi COLMANbHOIO 0OCNYKMBaAHUA AN HeCOoBEpPLIEHHONETHUX
BNAXKHYLO YOOPKY MPOBOAAT MOC/AE HOYHOrO M AHEBHOrO CHa; B obefeHHOM 3ane, MOMELEHUN gnn
npuema nuLLM - NOCNE Kaxaoro npuema nuLLm;

- reHepanbHan ybopKa Bcex NomelLeHMit n 0bopyaoBaHua npoBoamTca no rpaduky 1 pas B mecsy,
C NPUMEHEHNEM MOIOLLMX N Ae3UHOULMPYIOLMNX CPEeaCTs;
(B pea. NocraHoBneHusa MNpasutenbctea A0 oT 16.06.2015 N 646-n)

- ybOpKa MOMELLEHMI MEeAMLMHCKOro Ha3HaYeHUs NpPoBOAMUTCA B COOTBETCTBUU C CaHWUTAPHO-
3aNUAEMMNONOTUYECKUMIU  TPebOBaHMAMM K  OpPraHM3auMaMm, OCYLECTBAAIOWMM  MEAULMHCKYIO
AeATeNbHOCTb.

NpenoctasneHue cou,maanoﬁ YCnyrn ocyuleCTtBnAaeTcA Ha nepuos ﬂ,eﬁCTBMﬂ agorosopa o
npenocrtasneHn counanbHbIX YCNyr.

MoaywesBoi HOpMaTMB GWHAHCUPOBAHWUA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B MeETOAMKe
pacyeTa TapudoOB HA COLMANbHbIE YCAYTWU, YTBEPXKAAEMOW MNPWKa3oM JernapTameHTa Tpyda W
COUMaNbHOM MOALEP’KKM HaceneHus fApocnaBckoi 061acT, Ha OCHOBAHMM  METOOMYECKMX
peKoMeHZauMi Mo  pacyeTy MOAYLWEBbIX HOPMaTMBOB (GUHAHCMPOBAHUSA  COLMANBHBIX  YCAYT,
yTBEpKAaemMblIx MpaButenbcTBom Poccuiickoi ®eaepaunn.

OcHoBHble NoKasaTeu, onpeaensAtowme KayecTBo NPeoCTaBNeHNUA COLMANBbHOM YCYTn:
- cobntoaeHMe CPOKOB NpoBeaeHna YbopKn nomeL,eHui;

- WCNOJIHEHME CaHWUTaPHO-3NUAEMUONOTUYECKMX TpeboBaHUI, npeabaABasemblXx K YybopKe
NOMeLLLEHWNIA.

KpuTepun oLeHKM pe3ynbTaToB NpesoCcTaBAeHUs COLMANbHON YCAYTu:
- OTCYTCTBME HEMPUATHBIX 3aMax0B B NOMELLLEHUAX OPraHM3aLMM COLLMAIbHOTO 06CYKUBAHUS;
- AONA NofyyaTenen coumnanbHOM yCayru, ya0BAETBOPEHHbIX KauecTBOM YHOPKM MOMELLEHNIA;

- oTcyTcTBME O0OOCHOBAHHbLIX Ka/fob nonyyatenem couManbHOM YCAYyrM Ha KavyecTBO YDOOPKM
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nomeLLeHun.

Ycnosus npefocTaBAeHMA  COUMANbHOM  YyCAyrM, B TOM 4YWC/e YCA0BUA  AOCTYMHOCTU
NpPeaoCTaBNeHUA COLMANbHOW YCAYrM ANA MHBAAWAOB M APYIUX NIUL, C YY4ETOM OrpPaHUYEHUn unx
U3HEeAeATeNbHOCTH:

- NPU NpeaoCcTaBAEHMMU COLMaANbHOMN ycayrn obecnevnmBaeTca BO3MOMKHOCTb BbIMOAHEHUA ee 6e3
npuyMHeHna HeyaobCTB UM Bpeda 340POBLIO MOJyYaTeNo COLMaNbHbIX ycnyr (obcny:KuBarowmin
NnepcoHan A[o/KeH NposBAATb HEoBXOAMMYI0 [e/IMKAaTHOCTb M KOPPEKTHOCTb MO OTHOLWEHWI0 K
NoJIy4aTesNto CouManbHbIX YCayr);

- COoumanbHaAa ycayra npenocraBnAaAeTca B COOTBETCTBMM C A0roBopom O npenocraBneHun
COLUMaNbHbIX yCayr.

1.1.5. OpraHusauma gocyra 1 oTgbixa, B TOM Yncie obecneyeHne KHUramm, }KypHaiamMu, rasetamu,
HAaCTONbHbIMU UTPAMMK.

OnucaHue coumanbHOM YCayr1, B TOM YMC/e YKasaHue ee obbema:

- opraHu3aumMa W npoBefeHWe COLUMOKY/bTYPHbIX, KYAbTYPHO-MAacCoOBbIX W  A0OCYrOBbIX
MepPOonpUATUIA;

- OpraHu3aums Kpy*KKoBol (KnybHol) paboThl;
- obecneyeHne KHUramu, raseTamMu, }KypHaaamm, HacTONbHbIMW UTPaMMU.

MpenoctaBneHne coLManbHOW YCAYrM OCYLLECTBAAETCA Ha nepuod AeWCTBMA [A0roBopa o
npeaocTaBAEHMM COLMaAbHbIX YCAYT.

MoaylweBoi HOPMATMB (GUHAHCMPOBAHUA COLMANbHOW YCAYrM YCTaHaB/AMBAETCA B METOAMKE
pacyeTa TapudoB Ha couMaNbHble YCAYTW, YTBEPNKAAEMOW NpPMKa3om JenapTameHTa Tpyda W
COUMaNbHOM MOALEP’KKM HaceneHus fApocnaBckoit 061acT, Ha OCHOBAaHMM  METOAMYECKUX
peKoMeHZaumMit Mo pacyeTy MOAYLWEBLIX HOPMaTMBOB (GUHAHCMPOBAHUA COLMANbHBIX  YCAYT,
yTBepaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OCHOBHble NOKa3aTenu, onpeaenAaouime Ka4yeCTtso NpeaocraBiaeHnA cou,maanon ycnyru:

- CTeneHb YAOBNETBOPEHUS COLMOKYIbTYPHbIX M AYXOBHbIX 3aNpPOCOB MOJlyYaTeNiei CoLManbHOM
ycayru (Kak B3poc/biX, Tak U aeTten);

- CTeneHb CMOCOBHOCTU pacluMpeHus ODOLEro M Ky/AbTypHOro Kpyrosopa, cdepbl obLLeHUS,
NOBbILLIEHMA TBOPYECKOW aKTMBHOCTU MOy4YaTesiell COUManbHOM YCAyrn, NPUBACYEHNA UX K y4acTUIO B
CeEMeMHbIX U AETCKMX NpasAHMKaX, COPeBHOBAHMUAX, K aKTMBHOW KAyBHOW W KpyxKoBoi paboTe, K
3aHATUIO CMOPTOM, MPOBEAEHUIO APYIMX KYNbTYPHO-A0CYrOBbIX MEPONPUATUN.

KpuTepun oueHKM pe3ynbTaToB NpeaoCcTaBAeHMsA COLMANbHON YCayru:

- AgonA nonyaneneVl cou,maanoﬁ YCNyrn, OXBa4Y€HHbIX COUUOKY/bTYPHbIMU WU O0CYroBbiMun
MepPOoNpPUATUAMMU,

- Jona nojayyaTenen COUMANbHOW YCAYrv, YAOBNETBOPEHHbIX KA4YecTBOM MPOBOAMMbIX
MepOnpUATUIA;

- OTCyTCTBUE 060CHOBaHHbIX anob nonyaneneif‘l cou,maanoM ycnyrm Ha KayectBo ee
npeanocrtaBieHnA.

Ycnosma npegoctaBneHuA COLI,VIaﬂbHOVI ycayrm, B TOM 4yucne ycnoemAa  AOCTYNHOCTU



npeaocTaBAEHMS COLMANbHOM YCAYrM AN WHBAAWAOB M APYrMX UL, C YYETOM OFpaHUYEHUin uX
XU3HEeAEeATeNbHOCTH:

- coumanbHana ycnyra npeaocTaB/seTca B CreumasbHO BblAeNeHHbIX AN NPOBEeAEHUS KyAbTypHO-
MaCCOBbIX M [AOCYrOBbiX MEPONPUATUIN MOMELLEHUAX MOCTABLUMKA COUMAbHbIX YCAYr, OTBEYAIOLLMX
CaHUTAPHO-3MUAEMMNOIOTMYECKMM TPEBOBAHUAM, a TaK}Ke B MHbIX MecTax (3a npegenamu TeppUTopuUm
MOCTaBLUMKA COLMaA/bHbIX YCAyr) npu ycnosum obecnevyeHus 6e3onacHOCTU noJsiyydaTenein coumanbHbIX

yenyr;

- NoOmMmeweHnAa O0/1KHbl 6bITb AOCTYNHbIMUN ONA UHBAaNNAOB U TpaxXaaH, UMeKLWNX orpaHn4YeHunA
340poBbA, B TOM 4ncne C uncnoab3oBaHnem cneumaabHoOro 060py,£I,OBaHMF|;

- COUManbHas ycnyra npefocTaBAAeTcA B COOTBETCTBUM C [OTOBOPOM O NpeaoCcTaBAeHUU
COLMANbHbIX YCAYT U UHANBUAYANbHOM NPOrpPamMmMmMoin.

1.1.6. NMpepoctaBneHMe TMIMEHUYECKMX YCAYT IMLAM, HE COCOOHbIM MO COCTOSAHWUIO 340PO0BbA K
CaMOCTOATE/IbHOMY YX0A4y (33 UCKAOYEHUEM NONYCTaLMOHAPHOM GOPMbI COLMANIbHOTO 06C/YKMBaAHUSA).

CoumanbHas yciyra BK/IOYaeT B ceba NpoBeAeHne Ceayowmx MeponpuaTuia:
- NOMOYb BCTaTb C NOCTENN U 1eYb B NOCTEb;
- NOMOLLb B OZ€BaHMM 1 PA3AEBAHNN;

- MOMOLb B YMbIBAaHUKW: MbITbe PYK, /AWLa, leun, ywehd Boaon nnbo € MCNonb3oBaHMEM
TMIMEeHMYECKUX CPeacTB, BbiITUpaHue nonoTeHuem (candeTkoit);

- NOMOLLb B NO/Ib30BaHNN TYaNIETOM UAWN CYAHOM,;
- NOMOLLb B NepeaBuMKeHNN;

- nomoub B yxoae 3a 3ybamn Uam 4entocTbio (UNCTKa 3y6oB (NpoTe3oB), pOTOBOW NONOCTHM (A3blKa,
C/IM3UCTOW LLLEK), NOSIOCKaHME POTOBOW NOMOCTH);

- NOMOLLb B MNO/Ib30BaHNM OYKAMM MW CIYXOBbIM annapaTom.
Mpn Heo6X04MMOCTM NEPUOLNYECKN NPOBOAATCA CAaHUTAPHO-TUTMEHUYECKME NPoLEeaypbI:
- 06TUpaHKne, ymbiBaHWE - 2 pa3a B AeHb 1 N0 Mepe HeobXxoaMMOoCTH;

- BbIHOC 1 06paboTKa CyAHa aHTMCENTMYECKMMM NpenapaTaMu - No mepe Heobxo4MMoCTH;
- NOMbIBKa B BaHHOMW, oA aywem, B 6aHe - 1 pas B Hege o 1 No mepe HeobXoAUMOCTH;

- CTPUKKA HOTTEN Ha pyKax 1 Horax - 1 pas B Heaeno;

- CTPUKKA BOJIOC - 1 pas B mecsL,

- 6puTbe Bopoabl, YCOB (A1 MYKUMH) - 2 pasa B HeZento;

- CMeHa NoCTeIbHOTo 1 HaTesbHOro 6eiba - 1 pas B HeAe o M No Mmepe HeobxoaMMOoCTH;

- NpuyecbiBaHue - 1 pas B AeHb.

I'Ipe,a,OCTaBneHme cou,maanoﬁ ycnyrm ocyuleCTtBnAaeTcA Ha nepuopn ,D,eVICTBMH Aoroeopa o
npenocraBneHnn coumnanbHbIX YCNyr.

MoayweBoit HOpPMaTMB GUHAHCMPOBAHWA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B MeETOAMKe



pacyeta TapudoB Ha coUMaNbHble YCAYrKM, YTBEpPXKAaemMoW NPMKasom JenapTtameHTa Tpyda WU
couManbHOM nNoAAEepKKM HaceneHua fApocnaBckon 061acT, Ha OCHOBaHUW  METOAMYECKMUX
pekomeHAauui Mo pacyeTy noAyweBblX HOPMATMBOB GMHAHCUPOBAHUA  COUMANbHBLIX  YCAYT,
yTBEpxKaaembix MNpasutenbctBom Poccuinckon Pepepaunm.

OcCHOBHble NOKasaTenu, onpegenarolime Ka4ecTso NpeaoCcTaB/eHna cou,maanoﬁ ycnyru:

- CBOEBPEMEHHOCTb, MOAHOTA, KBaAMPUUMPOBAHHOCTL NPOBEeAEHNA NpoLeayp, CnocobCTBYOLLMX
YAYULIEHWNIO COCTOAHUA 340POBbA WM CaMOYYBCTBMA MOAy4YaTeNel CoUManbHbIX YCAYr, YCTPaHEHWIo
HEenpUATHbLIX OLyLLeHMI guckomdopTa;

- Ha/IMUME COOTBETCTBYIOLLLETO YPOBHSA NPOPECCUOHANbHOMN NOATOTOBKM PabOTHMKOB.
KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHMsA COLMANbHOM YCAYTn:

- JONs nosy4yatesielt couManbHOW YCNyrW, yOAOBNETBOPEHHbIX MOAHOTOM U CBOEBPEMEHHOCTbHO
npeaocTaBAEeHUSA TUTUEHUYECKUX YCAYT;

- OTCyTCTBME O0OOCHOBaHHbIX Kasiob nosydvaTesield COUMANbHOM YC/AYrM Ha KayecTBO ee
npeaocTasaeHun.

Ycnosua npeanocrassieHnA cou,maanoﬁ ycnyrm, B TOM 4Yucne ycnosumAa AOCTYNHOCTU
npeanocrtasaeHnA COLI,M&J'IbHOVI ycnyrn gnAa UHBanAMaoB U Apyrux nuvd, C y4eTom OrpaHM‘-IEHMﬁ nx
Kn3HeneATe/IbHOCTU:

- NpenocTaB/ieHne coLmanbHO ycnyrn obecneymBaeTt 4OCTYMHOCTb ee NojyYyeHus A8 UHBAIMAOB
(B TOM uucne pevten-uHBaNMAOB) U APYIUX NUL, C YYETOM OFPaHUYEHUIN WX XKU3HEAEeATeNbHOCTU C
NCMNO/Ib30BaHNEM UHANBUAYANbHbIX CPEACTB U CNeLmanbHbIX NPUCNoCcobieHNd;

- couManbHan ycnyra NpeaocTaBAseTca B COOTBETCTBMM C YCI0BMSAMM SOFOBOPA O NPeaoCcTaBieHum
COLMaNbHbIX YCAYT U UHANBUAYANbHON NPOrPamMmMOo.

1.2. B ¢dopme coumanbHoro obCAYKMBaHMA Ha AOMY NPeAOCTaBAAITCA CAeaylolime BuAbl
COLMaANbHbIX YCAYT:

1.2.1. MoKynKa 3a c4yeT cpeacTB NOyYyaTens coumasnbHbIX YCAyr M AOCTaBKa Ha AOM NPOAYKTOB
NUTaHUA, NMPOMbILLIEHHbIX TOBapOB NEpPBOi HEOBXOAMMOCTH, CPEACTB CaHUTAPUN U FTUrMeHbl, CPeacTB
YX04a, KHWF, raseT, ’KYPHa/0B, /IEKaPCTBEHHbIX CPeacTB U MU3A4eUiA MEeAULMHCKOro HasHayeHus Mo
peuenTam Bpayem.

Onucanue COLI,I/IaI'IbHOf/Jl YCnyru, B TOmM 4MncCne ykasaHue ee obbema:

- NpMem 3aKasa OT Moay4yaTens coumanbHbIX yenyr (obLwmii Bec 3aKasa He A0/KeH npesbiwaTb 7
Kr);

- nonydyeHne geHeXHbIX CpeacTB OT Noay4yaTena counanbHbIX YCNYr Ha npmo6peTeHme TOBApPOB;

- 3aKyMnKa MpoOAYKTOB M MPOMbIL/JEHHbIX TOBApOB MepPBOM HeobXxoaMMOCTM B BAMMKAWLWIMX
TOProOBbIX TOYKAX, ANTEKAX;

- A0CTaBKa TOBApPOB HAa AO0OM NOAy4aTeNIto COUNaNbHbIX YCNYT,

- MpOW3BEeLEHME OKOHYATE/IbHOrO pacyeTa C MojyyaTesNieM COUMasbHbIX YCAyr Mo  Yeky
(ToBapHOMY, KaccoBomy);

- 3alUCb B AHEBHNKEe coUuManabHOIo pa6OTHVIKa.



MpoaonKMTeNbHOCTb NpeaocTaBAeHNA coumanbHol yenyrm - 30 - 60 MUH. Ha 1 KnveHTa (Bpems
MOKET 6bITb MPOANEHO B 3aBUCMMOCTU OT OTAANEHHOCTU TOPrOBbIX TOYEK).

MepnoanMYHOCTb NPeAOoCTaBNEHNA COLMANbHOM YCYTn:

- OTAeNieHne CoUManbHOro o0bcayKMBaHUA Ha AOMY rpaXKaaH MoXM/aoro Bo3pacrta M MHBANMAOB -
00 3 pa3 B Hepgento;

- oTaeneHne cneunannsnpoBaHHOro counasibHoO-meanLMHCKOTro 06Cf|y>KMBaHMF| Ha A0OMY rpaxgaH
NOXXMNoro Bo3pacta K MHBaAn4oB - 40 4 pa3 B HeAento.

MoayweBoir HopmaTMB GUHAHCMPOBAHMA COLMANBbHOM YCNyrM yCTaHaB/NMBAETCA B METOAMKe
pacyeta TapudOB Ha couUMaAbHble YCAYrW, YTBEP)KAAEeMOW TMPUKaA3oM JenapTameHTa Tpyaa U
couManbHOM noAAepKKM HaceneHua fApocnaBckot 061acT, Ha OCHOBaHUM  METOAMYECKMUX
pekoMeHAaUMn Mo pacyeTy MogylweBblX HOPMATUMBOB (PUHAHCUPOBAHUA COLMAMBHBIX  YCAYT,
yTBEpXKaAaembix MNpasutensctBom Poccuinckon Pepepaunm.

OcHoBHble NoKasaTen, onpeaenaolme KayecTBo NPeaoCTaBieHNA CoLNanbHOM yeayru:

- UICMOJIHEHWE HOPMaTMBA Harpy3kun Ha 1 coumanbHOro paboTHUKA;

- Ha/InYMe COOTBETCTBYIOLWEro NpodeccnoHanbHOro 06pa3oBaHNA y CoLMabHbIX PabOTHUKOB.
KpuTepmnn oLeHKM pe3ynbTaToB NpeaocTaBaeHmUa CoUuManbHOM yCayru:

- [ona nosyyatenen CouUManbHOM YCAYyrW, YAOBAETBOPEHHbIX KayecTBOM 06CAyKMBaHUA
coumanbHbiM PaboTHUKOM, OT 06LLLEro YMC/Ia ONPOLLIEHHbIX NMOoyYaTeneit coumanbHbIX YCYr;

- [ONA noJsiyyatener coumanbHOM YCAYrM, KOTOPble BbICOKO OLLEHMBAOT A06pOoXKenaTe/bHOCTb,
BEX/IMBOCTb W KOMMETEHTHOCTb COUMaNnbHbIX PabOTHMKOB, OT uUMCNa ONPOLLUEHHbIX MoJsyyaTenei
COLManNbHOM ycyru;

- OTCyTCTBMUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,ME]J'IbHOVI ycnyrm Ha KayectBo ee
npenocrtaBieHnA.

YcnoBua nNpepocTaBNeHUs  COUMaNbHOW  ycayrM, B TOM 4YMCAe YCI0BMA  LOCTYMHOCTM
NpeaoCcTaBAEHMS COLMANbHON YCAYrM ANA WHBAaAMAOB M APYrMX AWML, C YYETOM OrpaHUYeHuin ux
KU3HELLeATeNbHOCTH:

- COoumanbHaAa ycayra npeanocrtasadAeTcA  nocCrtaBWMKamm coumanbHbIX  yCcayr, WMeEWUMMHU
oTaeneHme couunanbHOro O6C}'IY)-KVIBaHVIF| Ha AO0MY Trpa*xaaH MNoXwaoro BO3pacCta U WMHBANNAOB,
oTaeneHme cneunaananposaHHOro counasibHO-meagnunHCKOro O6Cl1y)-|-(MBaHMF| Ha AO0MYy TrpaxaaH
NOXXWUNO0ro BO3pacta U UHBANNAO0B;

- coumanbHan ycayra npefocTaBAseTca B COOTBETCTBUM C YCI0BUAMM AOrOBOPa O NPeA0CTaBAeHUN
COUMaNbHbIX YCAYT Ha AOMY, UHANBUAYANbHOW NPOrPaMmoOin.

1.2.2. Nomouwp B npurotosneHnMn nuwm B Cayyae 60/1€3HM WMAN NIOXOro Camo4yBCTBUA
nonyyartena CounasibHbIX ycnyr.

Onucanue COLI,I/IaI'IbHOf/Jl YCnyru, B TOmM 4ncne ykasaHue ee obbema:

- KOHTPONb CO CTOPOHbI COLMaNbHOrO paboTHMKa NGO NMOMOLLbL B MPUroToBieHMM 6atoga U3
MPOAYKTOB MOAy4YaTensa CoLManbHbIX YCAYr MU MO COrNacoBaHHOMY C MoJiyyaTesieM CoLMasbHbIX yCayr
MEHIO;

- NoOMolWb B NMpUroTosaeHNN NUNLLKNA BKIOYAET B cebs NOAroTOBKY MPOAYKTOB: MeXaHW4YeCKyro



(MbITbe, YMCTKA, Hape3Ka U T.M.) N TepMUYECKYto 06paboTKy NPOAYKTOB NUTaHUA (OTBapUBaHME, KapKa,
TylWeHWe U T.4,);

- ybopKa Mcnonb3oBaHHOM Nocyapl M Npubopos.

MpoaonXK1MTeNbHOCTb NPeaocTaBAeHMA coumanbHol ycayrm - 60 - 90 muH. Ha 1 nosydatens
COUMANbHbIX YCAYT.

nepMOAM‘-IHOCTb npeanocrassieHnA cou,maanoﬁ ycnyru:

- OTAeNeHNe CoumanbHOro obCNyKMBAHUA Ha AOMY rpakaaH NOXKWAOro Bo3pacTa U MHBANNAOB -
00 3 pa3 B Hegento;

- oTAeNeHune cneumanm3mpoBaHHOro CoLManbHO-MeAULMHCKOTO O0BCNY»KMBAHUA HA A0MY rpaXKaaH
MOXM/I0ro BO3pacTa U MHBANMAOB - A0 4 pa3 B Hedeno.

MoaylweBoir HOpMaTMB (PUHAHCMPOBAHMA COLMAIIBHOM YCAYTM YCTaHaBAMBAETCA B MeETOAMKe
pacyeTa TapudoB Ha CcoUMafbHble YCAYrM, YTBEPNKAAEeMOW MNpUKasomM JdenapTameHTa Tpyaa MU
COUMANbHOMW NoAAepsKKM HaceneHua fApocnasBckoit o06/1acT, Ha OCHOBaHUM  METOAMUYECKUX
pekomeHaauuMii no pacyeTy MoAyweBbiX HOPMATUBOB (UHAHCUMPOBAHUA  COLMANbHBIX  YCAYT,
yTBepaaembix Mpasutenbctsom Poccunitickon depepaumu.

OcCHOBHble NOKa3zaTenu, onpeaenaouime Ka4yeCTtso NpeaocraBiaeHnA cou,maanon ycnyru:

- [A0NA nonydatenen coumanbHOW YCAYrW, YAOBAETBOPEHHbIX KayecTBOM 06CAyKuMBaHMA
coumabHbIM PabOTHUKOM, OT ODLLLErO YMCNA OMPOLLEHHbIX NMOJyYaTenen coumanbHOM yCayru;

- UICNOIHEHWE HOPMATMBA Harpy3kM Ha 1 coumanbHoro paboTHUKA;
- Ha/IMumMe cooTBeTCTBYIOWEro NPodeccroHanbHOro 06pasoBaHMA y COLMaANbHbIX PaBOTHUKOB.
KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHMA COLMANbHON YCAYru:

- [oNA nosiyyaTenieid COUMANbHOW YCNYruM, KOTOPble BbICOKO OLEHMBAOT A06pOXKeNaTesbHOCTb,
BEX/IMBOCTb M KOMMETEHTHOCTb COLMA/bHbIX PAabOTHWKOB, OT 4MCIa OMPOLUEHHbIX MoaAyyYaTenen
COLUMANbHOM yCnyru;

- OTcyTcTBME OOOCHOBAHHbLIX *Kanob nonyyaTenei CcouManbHOM YCAYrM HaA KayecTBO ee
npesocTaBiAeHus.

Ycnosusa npeagocrassieHnAa cou,maanoﬁ ycnyrm, B TOM 4yucne ycnosumAa AOCTYNHOCTU
npeanocrtasaeHnA COLI,M&I'IbHOVI ycnyrn gna MHBannMaos v Apyrnx nuvd, C y4yeTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- COUumanbHaA ycnyra npeaocTtaBnAeTcA NnoCTaBWMKaMy  counasnbHbIX yCcayr, WMeEWUMMHU
oTaeneHmne counanbHOro 06Cﬂy>-KVIBaHVIFI Ha OOMYy TpaxAaaH NoXWnsaoro BO3paCta U WHBAINAOB,
oTaoeneHme cneuynaanmanposaHHOro counanabHoO-megununHCKOro O6CI'IY)'KMBaHMFI Ha AOO0My TrpaxgaH
NOXXWNOTro BO3pacta U UHBAINA 0B,

- COUMaNbHAnA ycayra NpefoCcTaBAAETCsa B COOTBETCTBMM C YCIOBUSAMM SOTOBOPA O NPeAoCTaBIeHUM
COLMAbHBIX YCIYT HA AOMY, UHAMBUAYANbHOW NPOrPaMmmoin.

1.2.3. KOpMJ’IEHME B Caiydae 60/1€3HN AN NNIOXOro Camo4yBCTBNA NoslydaTena coumasibHbIX YCAyr.

Ona KopmneHus B cnydae 60/1€3HU UM NJIOXOr0 CaMOYYBCTBUA MOJIydYaTeNn COLMaNbHOMN yCayru
coumanbHomy paboTHMKY Heobxoanmo:



- NoAroTOBUTL Nocyay, NPUbopPbI 418 KOPMNEHWUS;
- pasorpeTb roToBYHO NULLY MOJIyYaTeNnn cCoumanbHbIX YCAYT;

- NOArOTOBUTb K/IMEHTA K Npuemy nuwm: yaobHo ycaamTb KAneHTa (KopMieHne OCyLLLEeCTBASETCA B
cuaAYeEm UK Noslycuasyem noJsIoXKEHUN - B 3aBUCUMOCTU OT COCTOSIHUA K/IMEHTA) U BbIMbITb €MY PYKMU;

- NOAroTOBUTb MECTO A1A NpMemMa Num (cTon, TYMBOUKY, NoAHOC);

- npun npueme nuwn y4dyuTbiBaTb: €4a HaAKAaAbIBAETCA B NPUCYTCTBUU K/IMEHTA, MNpU
HeO6XO,D,MMOCTM nnila n3menbyaeTca, noaaeTcAa HeboNbLIMMUK nopunamu;

- NOXeNaTb KAUEHTY NPUATHOrO anneTuTa;
- BbIMbITb KNIMEHTY PYKM NOCAE eApl, BbITEPETb L0, YBpaTb MecTo npuema nuium;

- ybpaTb ¥ BbIMbITb MCMNO/Ib30BAHHYO NOCyAy M NpUGopbI.
(8 pea. NoctaHoBneHun Mpasutensbctea A0 oT 16.06.2015 N 646-n)

MNpoaonxKnMTenbHOCTb NpeaocTaBaeHnA cou,maanoﬁ ycnyrm - 30 MMH. Ha 1 KAneHTa.
MNepnoANYHOCTb NpPeaoCcTaBNeHUA cou,maanoﬁ ycnyru:

- oTAeNeHne coumanbHOro ob6CayKMBAHUA HA AOMY rpaxKAaH MOXKWUAOro BO3pacTa U MHBANMAOB -
00 3 pa3 B Hegento;

- OTAe/IeHNe crneumnanm3mpoBaHHOro COLMaNbHO-MEANLIMHCKOIO 0B6CNYKNBAHUA Ha AOMY rpaXKaaH
MOXKMNOro BO3pacTa U MHBAANAOB - A0 4 pa3 B Heaento.

MoaywesBoi HOpMaTMB GWHAHCUPOBAHWUA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B MeETOAMKe
pacyeTa TapudoB Ha coUMaNbHblEe YCAYTW, YTBEPKAAEMOW NpPMKa3om JenapTameHTa Tpyda U
COUMaNbHOM MOAMEP’KKU HaceneHus fApocnaBckoit 061acT, Ha OCHOBaHWMM  METOAMYECKMX
peKoMeHZaLuMin no pacyeTy noaywesbiX HOPMATMBOB (GUHAHCMPOBAHUA  COLMANbHBLIX  YCAYT,
yTBep:kaaembix MpaButensctBom Poccuiickoi Peaepaumu.

OcHOBHble NoKa3aTenu, onpegenatolmne KayecTso NpeaocTasaeHunn cou,maanoﬁ ycnyru:

- [oNs nosyyaTenel COUMANbHOM YCAYTW, YAOBAETBOPEHHbIX KayecTBOM OBCAYKMBAHMSA
coumanbHbiM PaboTHUKOM, OT 06LLLErO YMC/Ia ONPOLLEHHbIX NOAyYaTeNelN COLMANbHON yCayry;

- UICMOJIHEHWE HOPMATMBA Harpy3kun Ha 1 coumanbHOro paboTHUKA;
- Ha/IMYME COOTBETCTBYIOLLErO NpodeccMoHanbHOro 06pa3soBaHUA y CoUMaNbHbIX PabOTHUKOB.
KpuTepun oLeHKM pe3ynbTaToB NpesoCcTaBAeHUs COLMANbHON YCAYTu:

- [ONA noJsiyyatenei CouManbHOM YCIYrM, KOTOpble BbICOKO OLLEHMBAIOT A0OPOXKeNaTe/bHOCTb,
BEK/MBOCTb WM KOMMETEHTHOCTb COLMAJIbHbIX PabOTHWKOB, OT YMC/IA OMPOLUEHHbIX MNoJsyyaTenei
COUMaNbHOM yCcnyru;

- OTCyTCTBMUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ cou,maanoﬁ ycnyrm Ha KayectBo ee
npeanocrtaBieHnA.

Ycnosma npegoctaBneHuA COLI,VIaﬂbHOVI ycayrm, B TOM 4yucne ycnoemAa  AOCTYNHOCTU
npenocrasieHnA COLLMaﬂbHOVI ycnyrn onAa UHBaaAMAoB U Apyrnx nuvd, C y4eTom OI'paHMLIeHMlZ nx
KN3HeneATe/IbHOCTU:

- COoumanbHaA ycayra npeaocrtaBadAeTcA  NnocCTtaBWMKamm coumanbHbIX yCcayr, WMeWUMMn
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oTAeNEeHNe COUMaNbHOTO OBCAYKMBaAHMA Ha AOMY rpaXgaH MOXWAOro BO3pacta U MHBAANAOS,
oTAeNeHNe Cneumaan3npoBaHHOro COLMANbHO-MEAULIMHCKOrO OBCAYKMBAHUA Ha AOMY rpaxaaH
MOKMOro BO3pacTa U MHBANAOB;

- couManbHana ycayra npeaocTaBaseTca B COOTBETCTBMM C YC/IOBUAMM AOrOBOPa O NpeaocTaB/ieHnm
COLMANbHbIX YCAYT HA AOMY, ONpeae/ieHHbIX UHANBUAYA/IbHOM NPOrpammon.

1.2.4. Onnata 3a cyeT CPeacTB NoJjydyaTenda CoumanbHbIX YCAYT KUAULLHO-KOMMYHabHbIX YCAYT U
yCAyr csAsu.

Onuncanue COLI,M&IIbHOVI YCnyru, B TOmM 4ncne ykasaHue ee obbema:

- NOMOLLb B 3aMNO/IHEHMM HEOBXOAMMBIX KBUTAHUMIA B COOTBETCTBMM C NOKA3aHUAMMU CYETUYMKOB U
(nnu) Tapudamm;

- nonyyeHne peHeXXHblX cpeacTB OT Noayvyatesa counanibHbIX yCAyr Ha onsiaty KOMMYHa/1bHbIX
yenyr;

- Npou3BeAeHMe naaTexen B 61mKanem no4YToBOM Uamnm HaHKOBCKOM OTAENEeHUN;
- OKOHYaTe/IbHbI pacyeT ¢ NoJsiyyaTesem CoLManbHbIX YCAYT MO KBUTAHLMAM.

MpoAo KMTENbHOCTb NPeaoCTaBAeHNA coumanbHoi ycayrm - 30 - 60 MUH. (Bpema MOKeT BbiTb
NPoA/IeHO B 3aBUCMMOCTM OT OTAANEHHOCTM NOYTOBOrO (6aHKOBCKOTO) OTAENEeHMA).

MepnoAnYHOCTb NPeaoCcTaBAEHMA COLMaANbHOMN YCAYrK - A0 3 pa3 B mecal,

MoaylweBoi HOPMATMB (GUHAHCMPOBAHUA COLMANBLHOW YCAYrM YCTaHABAMBAETCA B MeToAuKe
pacyeTa TapudoB Ha coUMaNbHblE YCAYTW, YTBEPKAAEMOW NPUKA3OM AenapTameHTa Tpyaa W
COUMaNbHOM MOALEP!KKM HaceneHus fApocnaBckoit 061acT, Ha OCHOBAaHMM  METOAMYECKMUX
peKoMeHZauMii Mo pacyeTy MOAYLWEBLIX HOPMaTMBOB (GUHAHCMPOBAHUA COLMANbHBIX  YCAYT,
yTBepKaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OCHOBHble NOKa3aTenu, onpeaenaowine Ka4yeCtso NpeaocraBiaeHnA cou,maanoM ycnyru:

- [AoNA nosny4yatenem CcouManbHOW YCAyrK, YAOBNETBOPEHHbIX KayecTBOM 06CayKMBaHMA
couManbHbIM PAaboOTHUKOM, OT 06LLEr0 YMCA ONPOLLEHHbIX NOAYyYaTeNen CoLnanbHON yCayru;

- CBOEBpPEMEHHAA ONaTa KUJULLHO-KOMMYHaAbHbIX YCAYT U YCAYT CBA3W.
KpuTepun oLeHKM pe3ynbTaToB NpesoCcTaBAeHUs COLMANbHON YCAYTu:

- AONA nofy4yatenei CoumanbHOM YCAYrM, KOTOPble BbICOKO OLLEHMBalOT A06poXKenaTeNbHOCTb,
BEK/IMBOCTb M KOMMETEHTHOCTb COLMafbHbIX PabOTHMKOB, OT YMC/Aa OMNPOLUEHHbIX MojayyaTenein
coumanbHom ycnyru;

- OTCyTCTBUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,I/IBJ'IbHOVI ycnyrm Ha KayectBo e€e
npegocraBieHnA.

Ycnosusa npeagocrassieHnA cou,maanoﬁ ycayrn, B TOM 4Yucne ycnosemAa AOCTYNHOCTU
npeanocrtasaeHnA cou,maanon ycnyrn gna wMHBanAMagos U Apyrux nuvd, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- COUumanbHaAa ycnyra npeaoctaBnAeTcA MNoCTaBWMKaMy CcounanbHbIX yCcayr, WMMeWUMMHn
oTaeneHme counanbHOro 06C}'IY)'KVIBaHVIF| Ha AO0MY Trpa*xdaH MNOoXwmaoro BO3pacta U WHBANNAOB,
oTaeneHme cneunaansnposaHHOro counaiabHoO-meanunHCKOro O6C}1y)'KVIBaHVIH Ha Ao0oMy TrpaxaaH
NOXXWUN0ro Bo3pacta U UHBANNAO0B;



- COLMANbHaA ycayra NpeaocTaBAAeTca B COOTBETCTBUM C YCIOBUAMM AOFOBOPA O NPeAoCTaBAEHUN
COLMaANbHbIX YCAYT HA AOMY, UHANBUAYAbHOM NPOrpammoln.

1.2.5. Caayva 3a cyeT CpeacTB nosiy4yaTesnia CouManbHbIX YCAYT BELLEN B CTUPKY, XMMUNCTKY, PEMOHT,
obpaTHan ux gocTaBKa.

CBoeBpeMeHHOEe YOO0BAETBOPEHME HYKA W MNOTpebHOCTer nonydyaTenei coumanbHbIX YCAyr B
noaAep KaHUM YNCTOTbI UX BELLEW BKAOYAET B cebs:

- cbop BeLLel KAneHTa, TPebyWmnX CTUPKN, XMMYUCTKN UIN PEMOHTA;
- COCTaB/IEHNE aKTa Nnepeaaym Bellel (yKasbiBaloTcAa HAMMEHOBAHME M KOJIMYECTBO Bellen);
- NOAlyYEeHMNe AEHEKHbIX CPEACTB OT KAMEHTA Ha YCAYIM CTUPKKN, XMMYUCTKM, PEMOHTA;

- IOCTaBKa Bellel B bansnerkawme opraHusaumm ObITOBOro Cepeuca, 3aHMMalOWMeca CTUPKOM,
XMMUYUCTKON, PEMOHTOM BeELLEMN;

- 0bpaTHan [OCTaBKA BELLEN KAUEHTY;

- OKOHYaTe/IbHbIN pacyeT C KAMEHTOM MO KBUTAHLMW.

Mpoao KMTEeNbHOCTb NpeaoCcTaBieHma counanbHom yeayrm - 30 - 60 MuH. (Ha 1 gocTaBKy).
MeproanMYHOCTb NPeaoCTaBAEHUA COLNANbHOM YCAYTU - NO Mepe Heob6XoaMMOCTH.

MoaylweBoir HOpmaTMB (PUHAHCMPOBAHMA COLMANIBHOM YCAYIM YCTaHaBAMBAETCA B MeETOAMKe
pacyeTa TapudoB Ha CcoUMafbHble YCAYrM, YTBEPNKAAEMOW MNpUKasom JAenapTameHTa Tpyda MU
COUMANbHOMW NoAAepsKKM HaceneHua fApocnasBckoit o06/1acT, Ha OCHOBaHUM  METOAUYECKUX
pekomeHaauuMii No pacyeTy NoAyleBbiX HOPMaTUBOB (UHAHCUPOBAHMA COLMAbHbLIX  YCAYT,
yTBepaaembix Mpasutensctsom Poccnitickon eaepaunu.

OCHOBHble NOKa3aTenu, onpeaenAaouime Ka4yeCTtso NpeaocraBiaeHnA cou,maanon ycnyru:

- [AoNA nosny4yatenem CcouManbHOW YCAyrK, YAOBNETBOPEHHbIX KayecTBOM O06CAyKMBaHMA
couManbHbIM PaboTHUKOM, OT 0BLLErO YMCA ONPOLLEHHbIX NONYyYaTeNen CoOLMaNbHON yCayru;

- UICNOIHEHWE HOPMATMBA Harpy3kM Ha 1 coumanbHoro paboTHMKa.
KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHMsA COLMANbHON yCayru:

- AONA nosy4yatenei CoumanbHOM YCAYrM, KOTOPble BbICOKO OLEHMBAKOT A06p0XKenaTesibHOCTb,
BEK/IMBOCTb M KOMMETEHTHOCTb COLMaNbHbIX PabOTHWKOB, OT YMCAa OMPOLUEHHbIX noJsyYyaTenei
COUMaNbHOM yCNyru;

- OTCyTCTBUE 060CHOBaHHbIX *Kanob nonyaneneﬁ COLI,I/IBJ'IbHOVI ycnyrm Ha KayectBo e€e
npegocraBieHnA.

Ycnosusa npeanocrassieHnA COLI,MBI'IbHOVI ycayrm, B TOM 4yucne ycnosuA  AOCTYNHOCTU
npeanocrtasaeHnA COLI,M&I'IbHOVI ycnyrn gna UMHBannMaos v Apyrux nuvd, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- COUuMmanbHaAa ycnyra npeaoctaBnAeTcA MnocCTaBWMKaMy CcounasnbHbIX yCcayr, WMeWNUMMn
oTaeneHme counanbHOro O6C}'IY)'KVIBaHVIF| Ha AOMY TrpaxaaH MNOXWaoro BO3paCta U WHBAINAOB,
oTaeneHme cneunaansnposaHHOro counaabHoO-meagnunHCKOro O6C}1y)-KVIBaHVIF| Ha AoMy TrpaxaaH
NOXXWUNOTro BO3pacta U UHBAINAO0B;



- COLMANbHaA ycayra NpeaocTaBAAeTca B COOTBETCTBUM C YCIOBUAMM AOFOBOPA O NPeAoCTaBAEHUN
COLMaANbHbIX YCAYT HA AOMY, UHANBUAYAbHOM NPOrpammoln.

1.2.6. ToKynKa 3a cyeT CpeAcTB MoJiydaTend COUMANbHbIX YCAYyr TOMAMBA, TOMKAa neyen,
obecneyeHne BOAOM (B XU/bIX MOMeLLeHUNAX 6e3 LeHTPaNbHOro OTOMN/IeHUs U (MK) BOAOCHabXeHWs).

OnucaHue coumanbHOM yCayru, B TOM YMC/e YKasaHue ee obbema:

- COAEVICTBME B obecrneyeHMn TOMMBOM nonyaneneﬁ COUMaNbHbIX YyCnyr, npoXxuBawowmux B
KUAbIX NTOMeELWEeHNAX 6es LUEHTPANbHOIo OTONJ/IEHUNA U BO,CI,OCH86)K€HMFI;

- noAaepXaHne HeobXoAMMbIX YCNOBUI XKU3HEAEATENbHOCTM KIMEHTA HA AOMY, YAOBAETBOPEHME
HY»K, NepBoi HeobXoAMMOCTM U MOTPebHOCTeN KAneHTa B obecneyeHMn BogoM (O NPUTOTOBAEHUA
MULLM, OCYLLLECTBIEHUA IMYHOMN TMIUEHDbI U T.N.);

- noagepKaHme Heobxo4MMOro TeMMNepPaTyPHOro PeXNMa B HKUbIX NOMELLEHUAX KTUEHT];

- MOKyMKa Tonauea (odopmsieHne 3aaBKU U UHbIX HEOBXOAMMBIX AOKYMEHTOB, aBaHCMpPOBaHWe
KAMEHTOM 3aABKM, obpalleHne C 3afBKOW K/AMeHTa Ha npuobpeTeHue TOM/MBA B COOTBETCTBYOLIME
opraHusaumm, MHGOPMMPOBAHME KAMEHTA O CPOKaxX BbIMNOJHEHWA YCAYr OpraHusaumein, NpUHABLLIEN
3asBKyY, OTYET K/IMEHTY 06 onsiaTte ycayr no 3asBKe);

- TOoMKa nedveilt (NoOAroToBKa Meyn K Tonke (MOAroTOBKa MHBEHTAPs, OTKPbITUE BbIOWIEK, BbIHOC
30/1bl), AOCTaBKa TON/MBA OT MECTa XpaHeHUsA K neun (4o AByx (Tpex) oxanoK ApOoB), 3aKNaaKka U PO3KUT
TOM/IMBA, PACcTOMNKa Neyu ¢ nocsegyowmm HabaogeHMemM 3a NPoLLeCCOM Hayasla TOMKK ¢ cobaogeHnem
Mep NPOTUBONOXKapHOI BeszonacHOCTH, ybopKa MHBEHTaps, MecTa OKOJ/10 fneyn);

(B pea. NocraHoBneHusa MNpasutenbctea A0 oT 16.06.2015 N 646-n)

- obecneyeHve BoAOM (NOArOTOBKA YMCTOM Tapbl NoA BOAY (Beapa AN NEPEHOCKU EMKOCTbIO He
6onee 7 NUTPOB UM Tapbl Ha CNeLMasbHO 060pPYA0BaHHON TENEKKE, EMKOCTU 411 ee XpaHeHus), Habop
BOZbl U3 BAMXKalLLIEero NPpUroAHOro AN UCMO/b30BaHUA UCTOMHUKA BOAbI, AOCTAaBKA BOAbl KANEHTY Ha
Aom (obwmit obbem poctaBnsemont Boabl He 6onee 21 AUTpa B AeHb), Bbl/IMBaHWE ee B EMKOCTb ANA
XpaHeHus, ybopKa MHBEHTapA).

(8 pea. NoctaHoBneHun Mpasutensbctea A0 oT 16.06.2015 N 646-n)

MpPOoAOKUTENBHOCTb NPEeA0CTaBAEHMA COLMANbHOMN YCAYTY - NO GaKTy.
MepnoANYHOCTb NPEeAOCTaBAEHUA COLMANBbHOM YCAYTU:

- oTAeneHne coumanbHOro ob6CcNyKMBaAHUA Ha AOMY rpaxkKaaH NoXuaoro Bospacta M MHBAANAOB -
00 3 pa3 B Hejento;

- oTaeneHune cneynanndnpoBaHHOro counasibHoO-meanLMHCKOro O6CI'IY)'KMBaHWr'I Ha A0OMY rpaxgaH
NOXMNOro BO3pacTa U MHBANNAOB - 40 4 pa3 B HeAento.

MoaywesBoit HOpMaTMB GWHAHCMPOBAHWUA COLMANBbHOW YCAYrM yCTaHaBAMBAETCA B MeToAMKe
pacyeTa TapudoB Ha couManbHble YCAYTW, YTBEPNKAAEMOW NpWKa3om JenapTameHTa Tpyda W
COUMaNbHOM MOAMEP’KKM HaceneHus fApocnaBckoit 061acT, Ha OCHOBAaHMM  METOAMYECKUX
pekoMeHZauMit No pacyeTy MOAYLWEBLIX HOPMaTMBOB (GUHAHCMPOBAHUA COLMANbHBIX  YCAYT,
yTBEpKAaeMblIx MpaBuTenbcTBom Poccuiickoii ®eaepaunn.

OcHOBHble NoOKa3saTenu, onpegenAaouime Ka4yeCcTtso NpeaocraBneHnA cou,maanoﬁ ycnyru:
- UICNOJZTHEHNE HOPMATUBA HAlNPY3KN Ha 1 couymanbHoro pa60THMKa,‘

- Ha/im4yme CooTBEeTCTBYHOLETO I'IpOd)GCCMOHaﬂbHOI'O 06pa303aHMﬂ Y COumnanbHbIX paﬁoTHMKOB.
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KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUsA COLMANbHON YCaYTu:

- Jons nonyyaTenem COUMANbHOM YCAYyrM, YAOBNETBOPEHHbLIX KayecTBOM 0b6cnyKMBaHMA
coumanbHbIM PabOTHUKOM, OT OBLLLEro YMCNA OMPOLLEHHbIX NOJiydaTenein coumasbHOM yCayru;

- AONA nofyyatener CoumanbHOM YCAYrM, KOTOPble BbICOKO OLEHMBAIOT A06pOXKenaTesibHOCTb,
BEXK/IMBOCTb W KOMMETEHTHOCTb COUMaNbHbIX PabOTHMKOB, OT uYMCNa ONPOLUEHHbIX MosyYaTenei
COUManbHOM ycnyru;

- OTCyTCTBUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,MEU]bHOVI ycnyrm Ha KayectBo ee
npegocraBieHnA.

Ycnosus npeAocTaBleHMA  COUMaNbHOM  ycayrM, B TOM 4YUC/Ne YCIOBMA  AOCTYMNHOCTM
npeaocTaB/feHUs COUMANbHOM YCAYrM ANA WHBAAWMAOB M APYIrMX /ML, C YY4€TOM OFpPaHUYeHUn ux
YKU3HEeAeATeNbHOCTH:

- couManbHaa ycayra npenocTaBAseTcA MOCTaBUIMKAaMM  COUMasbHbIX YCAYr, WMEOLWMMM
OTAEe/IeHNe COLMaNbHOrO OBCAYKMBAHMA Ha [AOMY rpaxAaH MOMWAOIO BO3pacta M WHBAAMAOS,
oTAefleHne CrneunannsvpoBaHHOINO COLMANbHO-MEAMLMHCKOrO OBCAYXMBAHMA Ha AOMYy rpakAaaH
NOXKMNOro BO3pacTa U MHBAANAOB;

- couManbHaAa ycnyra npeaocrtaBnAeTCA rpaxKgaHam, HyXAaloWwWWMMCA B ﬂOCTOpOHHeVI nomouwm
Bcneacrsmne YAaCTUYHOM WM MONHOM yTpaThbl CNocobHoOCTU K CaMOO6CJ1Y)KMBaHMI'O, npoxueawuwmm B
HE6/'IaF0yCTpOeHHbIX KUNbIX NOmeleHNAX, B COOTBETCTBUU C YCNOBUAMU A0roBopa o0 npeaocraBneHnn
COLUMANbHbIX YCNIYT Ha AOMY, onpegeneHHbIX VIH,D,VIBM,CI,yal'IbHOI\/'I nporpaN\N\oﬁ.

1.2.7. OpraH13aums NOMOLLM B NPOBEAEHUM PEMOHTA M YEOPKM KUAbIX NOMELLEHWA.
OnucaHune coumnanbHOM YCayrn, B TOM YMcie yKasaHue ee obbema:

- coaeicTeMe B OpPraHuM3auMu YCTpaHEeHUA HEUCNPaBHOCTEW M PEMOHTA KUAbIX MOMELLEHWN,
noajep:KaHue ya0BeTBOPUTENbHOTO COCTOSHMA W BHELLHEro BUAA *KUbIX MOMELLEHUI KAUEHTa (Bbl30B
CaHTEXHMKA, 3NEeKTPMKa U APYrMX HeobXoAMMbIX PabOTHMKOB, MOWUCK MCNOAHUTENEW W NOMOLWb B
3aKNHOYEHMUM C HUMM TParKAaHCKO-MNPaBOBbIX A4ONOBOPOB Ha BbINOJ/IHEHWE COOTBETCTBYHOWMX PaboT);

- KOHTPO/b 3a BbINOJ/IHEHNEM pa60T B MOJIHOM o6beme, Ka4eCTBOM U CBOEBPEMEHHOCTbIO
PEMOHTQ,

- noagep)kaHue YCNOBMUA NPOXMBaAHMA OOCNyKMBaeMblX TrparKaaH B COOTBETCTBUM C
rMrneHn4YeckMmmn TpeboBaHuAMM (BNaskHas ybopKa B KOMHaTe NPOXKMBaHUA (MbITbe MN0M0B, NPOTUPaHMe
NbIAM Ha ypOBHE pocTa), cyxad ybopKa Ha KyxHe M B Kopuaope (nogmeTaHue (ybopKa Nbliecocom)
nosa), BbIHOC Mycopa (¥XUAKUX OTX0A0B)).

(8 pea. NoctaHoBneHusa Mpasutenbctea A0 o1 09.10.2017 N 757-n)

MpPoAO0 KUTENBHOCTb NPEeA0CTaBAEHUSA COLMANBLHOMN YCAYTY - MO GaKTy.
MepnoAnYHOCTb NPeAoCTaBAEHUA COLMANbHOMN YCAYTU:
- OpraHM3auma NOMOLLM B NPOBEAEHUN PEMOHTA - N0 Mepe HeobxoaMMOoCTH;

- BNaXKHas ybopKa - 1 pas B Hegento, cyxas ybopKa - 2 pasa B Mecsl;
(8 pea. NoctaHoBneHua Mpasutensbctea A0 ot 09.10.2017 N 757-n)

- BIHOC Mycopa (*KMAKMX 0TX0A0B) - A0 3 pa3 B HeAesto.
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa A0 o1 09.10.2017 N 757-n)

Moaywesoit HOpMaTMB GUHAHCUPOBAHWUA COLMANBHOM YCAYrM YCTaHaBAMBAETCA B METOAMKe
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pacyeTta TapudoB Ha COUMANbHbIE YCAYrM, YTBEPKAAEMOW MPUKA3OM AenapTameHTa Tpyaa MU
COUManbHOM NoAAepXKM HaceneHua fApocnasckoir 06s1acTM, Ha OCHOBAaHUM  METOANYECKMX
pekoMmeHZaAUMn MO pacdeTy MoAyWeBblX HOPMATMBOB (UHAHCUPOBAHWMA  COLMAMbHBIX  YCAYT,
yTBEprKAaeMblx MpasuTenbctBom Poccuiickoin ®eaepauymm.

OcHOBHOW NOKasaTe b, onpeaenaAoLIniA KauecTBo NpeoCTaBAeHNs COLMAaNbHOW YCAyru, - AONSA
nosnydyatenei CcouManbHOW YCAYTM, YAOBNETBOPEHHbIX KayecTBOM O0BCAYyXUBaHMA COLMANbHbLIM
paboTHMKOM, OT OBLLLErO YMC/1a OMPOLLIEHHbIX NOAyYaTene coumanbHOM YCayru.

KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUsA COLMANbHON YCAYTu:

- Jona nosyvatenei COUMANbHOW YCAyrn, KOTOPble BbICOKO OLLEHMBAOT A06pOXKeNaTeNbHOCTb,
BEX/IMBOCTb M KOMMETEHTHOCTb COUMAaNbHbIX PABOTHUMKOB, OT 4MCAa OMPOLIEHHbIX MoNyYaTenei
COLMaNbHOM yCnyru;

- OTCYTCTBME O0OOCHOBaHHbIX Kasiob nosydvaTesieid COUMANbBHOM YC/AYrM Ha KayecTtBo ee
npeaocTaBAeHus.

YcnoBuA  NpefocTaB/iieHUA  COUManbHOM  yCayrM, B TOM UYMCNe  YCAOBMSA  AOCTYMHOCTU
npefocTaBAeHNA COUMaNbHOW YCAYTM ANA WUHBaAWAOB W APYrUX AWUL, C YYETOM OrpaHUYeHUin ux
U3HeaeATeNbHOCTH:

- COoumanbHaA ycnyra npeaoctaBnAeTCcA NnocCTaBWMKamMmy coumanbHbIX yCayr, WMMeEWUMMHU
oTaeneHme counanbHOro O6C1'Iy)KVIBaHVIFI Ha AOO0MY Trpa*xXaaH MNoXwuaoro BO3pacta U WMHBANNAOB,
oTaeneHmne cneunaananposaHHOro counanabHoO-megnunHCKOro O6C!1y>-KMBaHM‘r'I Ha Ao0oMy TrpaxgaH
NOXXWUNO0ro BO3pacta M UHBAINA0B;

- ab3aL, McKatoyeH. - MoctaHoeneHue MpasuTtensctea AO o1 09.10.2017 N 757-n;

- couManbHas ycnyra npefocTaBAseTca B COOTBETCTBMM C YC0BMSAMM SOFOBOPA O NPeaoCcTaBieHum
COLMANbHbIX YCAYT Ha AOMY, ONpeaesieHHbIX MHAMBUAYaAbHON NPOrpammoin.

1.2.8. ObecneyeHme KpaTKOBPEMEHHOIO NPMCMOTPA 33 AETbMMU.

ObecneyeHne KpaTKOBPEMEHHOrO MNPUCMOTPa 3a AeTbMW BKAOYaeT B cebs npucmoTp 3a
pebeHKOM (4eTbMK) Ha OOMY NOAyYaTens CouManbHOW ycayrm u (Mau) Bo BPEMA MNPOTYAKUM C HUM
(HMMK). Bua npucmoTpa 3a pebeHKom (aeTbMmn) obroBapuBaeTtcs ¢ poguTtenem pebeHka (gertei).

MpucmoTp 3a pebeHKom (AeTbmM) BO BpemMa NPOTryaKu ¢ HUM (HUMU) BKIKOYaET B cebs:
- NNIAaHVPOBAHWE U COT/IaCOBaHWE MApLLPYTa U BPeMeHW NPOry/aKku ¢ pebeHKom;

- NoAroTOBKa TEXHUYECKUX CPeAcTB nepeaBuskeHus (ans aOeTel-uHBanMaos nubo geteit ¢
OrpaHMYEeHHbIMM BO3MOXHOCTAMM 310P0BbA);

- cbop pebeHka Ha nporysKky (Bbibop oaexabl, 06yBM No noroae);

- NpoBeAeHMe NPOryKM B COOTBETCTBMM C MNAaHOM U cobtoaeHNeM TeEXHMKM Be3onacHoCTy;
- CONpoBOXAeHMe pebeHKa gomoi;

- nepeofeBaHue pebeHKa;

- 06CyXKAaeHMe NPoBeAEeHHOM NPOryKNM COBMECTHO C POAUTENAMM;

- YCTaHOBKa Ha MeCTO TeXHUYECKOro cpeacTBa nepeasniKeHunA.
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MpoaoKMTeNbHOCTb NpeaoCcTaBAeHMA coumnanbHom yeayrm - 60 - 120 MUH.
MeprogMyYHOCTb NPeaoCTaBAEHMA COLMANbHON YCAYrn - A0 3 pa3 B HeLENHo.

CoumanbHasa ycnyra npefocTaBAAeTcs B OTHOLWEHUM aeTel B Bo3pacTe oT 3 o 18 nert.
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctea A0 o1 09.10.2017 N 757-n)

Mpn npepocTaBNeHUM COLMANbHOW YCIYrM KOAMYECTBO AeTel, 3a KOTOPbIMM OCYLLEecTBAAeTcA
KpPaTKOBPEMEHHbI NPUCMOTP, HE A0/IXKHO NPEBbIWATb 2 YENOBEKaA.
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa A0 oT 05.08.2016 N 915-n)

MoayweBoir HopmaTMB GUHAHCMPOBAHMA COLMANBbHOM YCNyrM yCTaHaB/NMBAETCA B METOAMKe
pacyeta TapudOB Ha couUMaAbHble YCAYrW, YTBEP)KAAEeMOW TMPUKaA3oM JenapTameHTa Tpyaa U
couManbHOM nNoOAAEpPKKM HaceneHua fApocnaBckot 06nacT, Ha OCHOBaHUM  METOANYECKUX
pekoMeHAaUMn Mo pacyeTy MogylweBblX HOPMATUMBOB (PUHAHCUPOBAHUA COLMAMBHBIX  YCAYT,
yTBEpXKaAaembix MNpasutensctBom Poccuinckon Pepepaunm.

OCHOBHOWM NoKasaTe/ib, ONPeAenstoWnii Ka4ecTBo NpeaocTaBAeHMA CoOUMaIbHON YyCayru, - AoNs
nosiyyaTenield CcouManbHOM YCAYrW, YAOBNETBOPEHHbIX KayecTBOM OBC/NYKMBaHMA COLUMANbHbIM
paboTHMKOM, OT 06LLLEro YMCAa ONPOLLEHHbIX NoayYaTeNnein coumanbHOM YCayrn.

KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUA COLMANbHON YCAYTu:

- [ONA noJsiyyateneit CoumanbHOM YCAYrM, KOTOPble BbICOKO OLLEHMBAOT A06pOoXKenaTenbHOCTb,
BEK/MBOCTb WM KOMMETEHTHOCTb COLMAJIbHbIX PabOTHWKOB, OT YMC/A OMPOLUEHHbIX MNoJsyYaTenei
CoLManbHOM ycnyru;

- OTcyTcTBME OOOCHOBAHHbLIX *Kanob nosyyaTenei CcouManbHOM YCAYrM HaA KayecTBO ee
npesocTaBiAeHus.

Ycnosusa npenocraBaeHnA cou,maanon ychyrn, B TOM 4Yucne ycanosma  OO0CTYNMHOCTU
npenocrtasaeHnA COLI,M«’:U'IbHOVI ycnyrn onAa MHBananMaos U Apyrux nuvd, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- ab3aL, McKatoyeH. - MoctaHoBneHue Mpasutenbctea A0 o1 09.10.2017 N 757-n;

- coUManbHana ycayra npeaocTaBaseTca B COOTBETCTBMM C YC/IOBMAMM A0OrOBOPa O NpeaoCcTaB/ieHnn
COLMANBHbIX YCAYT;
(8 pea. NoctaHoBneHusa MNpasutenbctea A0 oT 16.06.2015 N 646-n)

- obecneyeHne KpaTKOBPEMEHHOTO NPUCMOTPA 33 AETbMU He TpebyeT cneumasnbHbiX 3HaHWKA Mo
yXoZ4y 3a AeTbMU U MeAMLMHCKOW NOATOTOBKM U He BK/toYaeT B ceba KopmaeHue, obpasosaTesibHble
ycayru.

(8 pea. NoctaHoBneHua Mpasutensbctea A0 ot 05.08.2016 N 915-n)

1.2.9. OTnpaBKa 3a cYeT CPeACTB NoayYaTenn coumanbHbIX YCAYr MOYTOBOW KOPPECNoHAEHUMN.

CoupmanbHaa ycnayra Hanpas/ieHa Ha noagepraHMe KOMMYHWMKATMBHBLIX CBA3eM MosydaTens
CouMasibHbIX YCAYr, OKasaHWe MNOMOLWM B HANMCaHWUKW, MPOYTEHUM W OTNPaBKe MOYTOBOM
KOppecnoHAeHUMu:

(B pea. NoctaHoBneHusa MNpasutenbctea A0 oT 05.08.2016 N 915-n)

- MOMOLLb B HAMMUCaAHUMU 1 (UIM) NPOYTEHMU NUCEM;
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa AO oT 05.08.2016 N 915-n)

- dBaHCUpPOBaAHWNE KIMEHTOM OTNPaBKU no4yToBOM KoppecnoHAeHUNN;
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- OTNPaBKa NOYTOBOW KOPPECMOHAEHL MM NOYTOM;
- OTYEeT No YeKy 06 onnaTte ycayr NO OTNPABKE NOYTOBOI KOPPECNOHAEHLMN KAUEHTA.

MpoAoMKUTENBHOCTb NpeaocTaBAeHNA coumanbHon yeayrm - 30 - 60 MUH. B AeHb (Bpems mMoXKeT
6bITb NPOAJIEHO B 3aBUCMMOCTM OT OTAA/IEHHOCTU MOYTOBOIO OTAENEHUSA).
(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 05.08.2016 N 915-n)

MNeproaMYHOCTb NPeaoCTaBAEHNSA COLMANbHON YCAyrK - N0 Mepe HeobXxo4MMOCTH, HO He bonee 2
pa3 B Hegento.
(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 05.08.2016 N 915-n)

MoayweBoir HopmaTMB GUHAHCMPOBAHMA COUMANbHOM YCNyrM yCTaHaB/MBAETCA B METOAMKe
pacyeta TapudOB Ha CcOUMaNbHbIE YCAYrM, YTBEPXAAemMOW NPMKasom JenapTtameHTa Tpyda WU
CoUuMaNbHOM MNOAAEPKKM HaceneHua fApocnaBckon 061acT, Ha OCHOBaHUW  METOAMUYECKMUX
peKomeHZauMii Nno pacyeTy MoAyweBbiX HOPMaTUBOB (UHAHCUPOBAHMA COUMANbHbIX  YCAYT,
yTBEpxKaAaembix MNpasutensctBom Poccuinckon Pepepaunm.

KpuTepun oueHKM pe3ybTaToB NpeaoCcTaBAeHMs COLMaNbHON YCayru:

- AaonAa nonyaneneﬁ COLI,M8/'IbHOI\;1 YyCcnyru, YyaoBNETBOPEHHbLIX Ka4yeCTBOM O6C}'Iy)KMBaHMFI
couManbHbIM pa6OTHMKOM, oT O6LI.I,EFO Yncna onpoweHHbIX nonyaneneﬁ cou,maanoﬁ ycnyru;

- [ONA noJsiyyateneit coumanbHOM YCAYru, KOTOpble BbICOKO OLLEHMBAOT A06pPOoXKenaTeNbHOCTb,
BEK/MBOCTb WM KOMMETEHTHOCTb COLMAJIbHbIX PabOTHWKOB, OT YMC/A OMPOLUEHHbIX MNoJsyYaTenei
CoLManbHOM ycnyru;

- OoTcyTcTBME OBOOCHOBAHHbLIX *Kasob nosyyaTenei CcouManbHOM YCAYrM HA KAyecTBO ee
npesocTaBiAeHus.

Ycnosusa npenocraBaeHnA COLI,VIEU'IbHOﬁ ychyrn, B TOM 4yucne ycaosuma AOCTYNHOCTU
npenocrtasaeHnA cou,maanoﬁ ycnyrn onAa MHBananMaos U Apyrux nuvd, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- COumanbHaA ycnyra npeaocTtaBnAeTCcA NnoCTaBWMKamMy CcounanbHbIX yCcayr, UMeEWNUMMHU
oTaeneHme counanbHOro O6C/'IY)'KVIBaHVIFI Ha AOO0MY TrpaxXdaH MNoXwaoro BO3pacCta U WMHBANNAOB,
oTaeneHme cneunaannposaHHOro counanabHoO-megnuUMHCKOro O6CI'Iy)+(MBaHMFI Ha AoMy rpaxgaH
NOXWNOro Bo3pacta n UHBaNNAOB,;

- couManbHaA ycayra npeaocCraBnAaeTca B COOTBETCTBMM C YCNOBUAMM A0ITroBOpPa O NpenocCraBieHnn
COLMANbHbIX YCNIYT Ha oMy, onpegeneHHbIX VIH,CI,VIBI/IAyaﬂbHOl‘/JI ﬂpOFpaMMOVI.

1.2.10. I'Ipep,OCTaBneHme TMTIMEHNYECKUX ycnyr nndam, He CNOCOBHBIM NO COCTOAHUIO 340pPp0BbA K
CaMOCTOATENIBHOMY yXo4y.

CoumanbHas ycnyra BKAOYaeT B ceba npoBeaeHUe cneayowmx MeponpuaTui:
- NIOMOYb BCTaTb C NOCTENN U fiedb B NOCTEb;
- MOMOLLb B OZ€BAHUM U PA3AEBAHUN;

- MOMOLWb B YMbIBAaHUW: MbITb€ PYK, /AMUa, Weu, yweih Bogon aMbO € MCNONb30BaHMEM
rMrMeHNYeCcKUX CPeacTB, BbiTUpaHMe NOMOTEeHUEM (candeTKoi);

- MOMOLb B NO/1b30BaHWNN TyaZleTOM UN CYAHOM,

- NOMOLLb B NepeasuKeHnn;


consultantplus://offline/ref=1631D8175AE35BAF05FE98F517ADCB4E47229B8079DAF122E514BE34DFD7124A9D2371D6D36909BA96D38Fk5k9G
consultantplus://offline/ref=1631D8175AE35BAF05FE98F517ADCB4E47229B8079DAF122E514BE34DFD7124A9D2371D6D36909BA96D38Fk5kBG

- MomoLb B yxoae 3a 3ybamn nam 4enrocTbio (YNCTKa 3y6oB (NpoTe3oB), pOTOBOM NOAOCTM (A3bIKa,
C/IM3UCTON LLEK), NONIOCKaHME POTOBOM NOAOCTU);

- NOMOLLb B MO/Ib30BAHUN OYKAMM UM C/TYXOBbIM anmnapaTom.

Mpu Heo6X0AMMOCTU NEPUOANYECKM NPOBOAATCA CAHUTAPHO-TUTMEHMYECKME MPpOoLEeaypbl:
- 06TUpaHKNe, yMmbIBaHKUE - MO Mepe HeoHXO0AMMOCTH;

- BbIHOC M 06paboTKa cyHa aHTMCEeNTUYECKMMM NpenapaTamu - No mepe HeobxoaAnMMocTy;
- MOMbIBKa B BaHHOM, nog, aylwem, B 6aHe - 1 pas B Hegento (Npu HeobxoammocTn);

- CTPUXKKA HOTTEN Ha pyKax M Horax - 1 pa3 B Hegento;

- CMeHa NocTesIbHOro W HaTenbHOro 6enbA - 1 pas B Hegento 1 No mepe HeobXxoaMMOCTH;

- npuyecbiBaHue - 1 pas B AeHb.

MpoAonXKMTENBHOCTb NPeAoCTaBAEHNA coumnanbHomn yeayrm - 30 - 90 MuH.

MepnoAnYHOCTb MNPeaoCTaBAEHUA COLUMANbHOM YCAYTM B OTAENEHMM CheumanmM3nmpoBaHHOro
COUMaNbHO-MEANLIMHCKOrO 06CYKMBAHUA Ha AOMY rPpakaaH MoXKMA0ro Bo3pacrta U MHBaNMAOB - 40 4
pas B HeZenlo.

MoaylweBoir HOpmaTMB (PUHAHCMPOBAHMA COLMAIIBHOM YCAYIM YCTaHaB/AMBAETCA B MeETOAMKe
pacyeTa TapudoB Ha CcoUMafbHble YCAYrM, YTBEPNKAAeMOW NpUKasom JdenapTameHTa Tpyda MU
COUMANbHOMW NoAAepsKKM HaceneHua fApocnasBckoit o06/1acT, Ha OCHOBaHUM  METOAUYECKUX
pekomeHaauuii No pacydeTy NoAyleBbiX HOPMaTUBOB (UHAHCUPOBAHMA  COLMANbHbLIX  YCAYT,
yTBepaaembix Mpasutensctsom Poccuitickon eaepaunu.

OcHoBHble NoKasaTen, onpeaensatowme KauecTBo NPeaoCTaBNeHNA COLMANbHOM YCAYTn:

- UICNOIHEHWE HOPMATMBA Harpy3kM Ha 1 coumanbHoro paboTHUKA, 1 MeAMLMHCKYHO CecTpy;

- Ha/IMumMe cooTBeTCTBYIOLWEro NPodeccroHanbHOro 06pasoBaHMA y COLMaANbHbIX PAaBOTHMKOB.
KpuTepum oLeHKM pesyibTaToB NPeaoCcTaBAeHUs COLMaNbHOM YCAYTu:

- pona nosyyatenen CoOUManbHOM YCAYrW, YOOBAETBOPEHHbIX KayecTBOM O6CAYKMBaHMA
coumanbHbiM paboTHMKOM (MeAMLMHCKOW cecTpoli), OoT obWwero 4Yucia OMpOLUEHHbIX MoaydaTenei
coumanbHom ycnyru;

- AONA nofy4yatenei CoumanbHOM YCAYrM, KOTOPble BbICOKO OLLEHMBalOT A06poXKenaTeNbHOCTb,
BEK/MBOCTb W KOMMNETEHTHOCTb COLMA/IbHbIX PABOTHMKOB WM  MEAWLMHCKMX CcecTep, OT uucna
OMNPOLLEHHbIX NMoJlyyaTenei CouManbHON yCayru;

- OTCyTCTBUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,I/IaJ'IbHOﬁ ycnyrm Ha KayectBo e€e
npeanocrtaBieHnA.

YcnoBua nNpeaocTaBleHUA  COUManbHOW  ycayrM, B TOM 4YMCAe YCAOBMA  AOCTYMHOCTM
npeaocTaBAEHMS COLMANbHOM YCAYrM AN WHBAAMAOB M APYrMX AWML, C YYETOM OrpaHUYeHUn ux
XU3HEeAeATeNbHOCTH:

- COUumanbHaA ycnyra npeaoctaBnAeTcA MNoCTaBWMKaMy CouMnanbHbIX yCcayr, WMeWUMMHU
oTaeneHmne cneuynaananposaHHOro counanabHoO-megnunHCKOro O6Cl'|y)+(MBaHMFI Ha A0My TrpaxagaH
NOXXWUNOTro BO3pacta U UHBAINAO0B;



- couManbHas ycayra npefocTaBAsaeTcs B COOTBETCTBUM C YCIOBUSIMM A0rOBOPA O NPeaoCTaBAEHUN
COLMANbHbIX YCAYT HA AOMY, ONpeAe/ieHHbIX UHANBUAYA/IbHOM NPOrpammon.

2. CoumnanbHO-MeguUMHCKME yCayrm

2.1. Bo Bcex ¢opmax COUMANbHOTO OBCNYKMBAHMA MNPEAOCTaBAAIOTCA Ccleaylolme BuAb
COLMANbHbIX YCAYT:

2.1.1. BbinosiHEHWE npoueayp, CBA3AHHbIX C COXPAaHEHWEeM 340pPO0BbA NoJsydaTeneit coumanbHbIxX
ycnyr (M3smepeHune TemnepaTypbl Tena, apTepuanbHOro AaBAeHUA, KOHTPOAb 33 MPUEMOM NEKapcTB U

ap.).
Cou,maanaﬂ yCnyra BKNKOYaEeT B ceba BbINONHEHUEe cneayrouinx MepOﬂpMﬂTMVI:
- U3SMepeHne TemnepaTypbl Te€s1a U apTeprnasibHOro AaBNeHUA;
- Ha/10XXeHne KoOoMnpeccos,
- NpoBeAeHMe NepeBA3oK;
- 06paboTKa NponerkHel, paHEBbIX NOBEPXHOCTEN;
- BbINOJIHEHNE OYUCTUTENBHDbIX Npoueayp;
- Bblaa4a 1EKAPCTB U KOHTPO/JIb 3@ X NPUEMOM;
- 3aKanblBaHWEe Kanenb,
- BBeZleHMe NIeKapCTBEHHbIX NPenapaToB No MeANLMHCKUM NOKa3aHUAM;
- B3ATUE MaTepPUManosB N4 nposeneHnAa na6opaToprlx MCCHEAOBaHMﬁ,‘
- CaHauuMA NONOCTU PTa;
- du3noTepaneBTMYECKMNE NPOLEaYpPbI;
- Maccax;
- puTO- M apomatepanms;
- KUCNOopOoaHble KOKTENAN.

MNpepnoctasneHue COLJ,VIa}'IbHOVI YCAyrn ocyuiectesndaeTca Ha nepuos AEﬁCTBMﬂ aorosopa o
npegocrasneHnun coymnanbHbIX YCnyr.

MoayweBoit HOpMaTMB ¢GUHAHCMPOBAHMA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B METOAMKE
pacyeTa TapudoOB HA COLMANbHbIE YCNYTU, YTBEPXKAAEMOW MNPWKA3oM JernapTameHTa Tpyda W
COUMaNbHOM MOALEP!KKM HaceneHus fApocnaBckoi 06/11acT, Ha OCHOBAaHUMM  METOAUYECKUX
pekoMeHZauMit No pacyeTy MOAYLWEBLIX HOPMaTMBOB (GUHAHCMPOBAHUA COLMANbHBIX  YCAYT,
yTBepaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OCHOBHble NOKa3aTenu, onpeaenAarouwine Ka4yeCtso nNpeaocraBiaeHnA cou,maanoM ycnyru:

- CBOEBPEMEHHOCTb, MOAHOTA, KBaAUGULMPOBAHHOCTL NPOBEeAEHNA Npoueayp, CNocobCTBYOLLMX
Y/IYYLLIEHWNIO COCTOSIHMSA 340POBbA M CAMOYYBCTBUSA NONyYaTeNelN COLMANbHbIX YCAYT;

- UICNOJZIHEHNE HOPMATUBA HAlNPY3KN Ha 1 meguumMHCKoro pa6OTHMKa;



- Ha/IMYyMe COOTBETCTBYIOLLErO NPOdECCUOHAIbHOIO 06pa3oBaHUsA Y MEANLMHCKUX PabOTHUKOB.
KpuTepumn oLeHKN pe3ynbTaToB NPeaoCcTaBAeHUA COLMANBHOM YCAYTU:
- OTCYTCTBME OC/IOKHEHMUI NPU NPOBEAEHMN NPOLLEAYP, B TOM YNCAE NPOSEKHEN;

- AONA nosy4yaTesiell CoumnanbHOM YCayru, yAOBIETBOPEHHbIX MOJHOTOM M CBOEBPEMEHHOCTbIO ee
npeaocTaBAeHUs;

- OTCyTCTBMUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,MEU]bHOVI ycnyrm Ha KayectBo ee
npegocraBieHnA.

Ycnosus npefocTaBAeHMA COUMANbHOM  yCAyrM, B TOM YMCNe YC/AOBMA  AOCTYMNHOCTM
NpeaocTaBAeHUA COLMANbHOW YCAYrM ANA WMHBAAWAOB M APYITUX WL, C YYETOM OFpPaHUYEHUN UX
KU3HeAeATeIbHOCTH:

- coumanbHan ycayra npeaocTaBiseTca B COOTBETCTBUM C YCI0BUAMM AOrOBOPa O NPeAoCTaBieHnn
coumanbHbIX YCAYr, WHAMBWAYANbHOW NPOrpamMmoil, CTaHAapTaMM M MOpAAKaMM  OKasaHuA
MEeAMLMHCKOW MOMOLLUM, PEKOMEHAALMAMMN BPaua;

- npoueaypbl OCyWeCTBAAKOTCA C CO6I'||OLI,€HVI€M CaHUTAPHO-3NNAEMNONOTNYECKUX Tp66OBaHVIf;I,
npasuna aCenTUKKU, aHTUCENTUKHU, C MaKCUMabHOM AdKKYPaTHOCTbIO U OCTOPOXKHOCTbIO 6es npUYnNHEHNA
KaKkoro-nn6o Bpeada noay4yatesnam cou,maanoﬁ ycnyru;

- oTAeNbHble BUAbl MeAULMHCKON AeATeNbHOCTU, OCYLLEeCTBASeMble B pamKax npeaoctaBaeHua
coumanbHol ycnyrm wn  Tpebyowme CrneuuanbHOro paspeleHns Ha MNpPaBO  OCYLLECTB/IEHUS,
NpPeAoCTaBAATCA NPU HAIMYUU TNLLEH3UY;

- loNycKaeTcA NpeaocTas/ieHne coumanbHOM YCayrn No A4OroBopy C MeAMLMHCKON OpraHusaumnen,
MMeloLLEN NLLEH3UIO Ha OCYLL,ECTBAeHME OTAENbHbIX BUAOB MeAULIMHCKOW AeATeIbHOCTH;

- npegocrtasneHune cou,maanon ycnyru ocyuwiecrsnAaeTca TaKXe C npueaevYyeHnem
YNONTHOMOYEHHbIX MeANUNHCKUX OpFaHM3aLI,MI‘;1 ANnA OKa3aHMA nony4vyartenam counanbHbIX yCcnyr
MeAMLl,MHCKOVI nomouwm, He OTHOCHLLI,EI‘;ICFI K coumnanbHbIM yCcayram (cou,maanoe COI'IpOBO)Kp,EHME).

2.1.2. NpoBeaeHMe 0340POBUTENbHbBIX MEPOMNPUATUN.

CoumanbHas ycnyra BkatoYaeT B cebs opraHnsaLmio U npoBeaeHne cieayowmx MeponpuaTuin:
- MPOrYJIKN Ha CBEXKEM BO34YXE;

- BOAHble NpoLLeAypbl M 3aKaNnUBaHUE;

- 3aHATUA NeyebHon PU3KYNLTYPOI, B TOM YMCEe aaanTUBHON PUINYECKON KY/IbTYPON.

MNpepnoctasneHue COLJ,VIa}'IbHOVI YCnyrn ocyulectBnAaeTcA Ha nepuos ,Cl,el\;ICTBMFl Aoroseopa o
npegocrasneHnun coymnanbHbIX YCnyr.

MoayweBoi HOpMaTMB GUHAHCMPOBAHWA COLMANBHOW YC/IYrM YCTaHaBAMBAETCA B MeTOAMKe
pacyeTa TapudoOB HA COLMANbHbIE YCNYTU, YTBEPXKAAEMOW MNPWKA3oM JernapTameHTa Tpyda W
COUMaNbHOM MOAMEP’KKU HaceneHus fApocnaBckoit 061acT, Ha OCHOBAaHMM  METOAMYECKUX
pekomMeHZauMin No pacyeTy MOAYLWEBLIX HOPMATMBOB (GUHAHCMPOBAHUA COLMANbHBIX  YCAYT,
yTBepaaemblix MpasutencTsom Poccuitickoii ®eaepaunn.

OCHOBHble NOKa3aTenu, onpeaenAarouwime Ka4yeCtso npeaocraBiaeHnA cou,maanoﬁ ycnyru:

- YKpenjeHue COCTOAHMA 340POBbA W y/aydlwleHMe o6Wero CcamouyBCTBMA MojydaTenein



COLMANbHbIX YCAYT;
- CHUXeHue 3aboneBaemocTtu;
- UICMOJIHEHME HOPMaTMBa Harpy3Kku Ha 1 paboTHUKa.
KpuTepumn oueHKM pesyibTaToB NpeaocTaB/ieHNs COLMaIbHOM YCAYTn:
- loNA nosiyvyaTenei counanbHOM yCayrm, 0XBayeHHbIX 0340P0BUTENbHbIMU MePONPUATUAMU;

- oTcytcTBMe 060CHOBaHHbIX anob nonydatenei CcouUManbHOMW YCAYrM Ha KayecTBo ee
npeaocrasaeHus.

YcnoBua npepocTaB/ieHUss  COUMANbHOM  yciyrM, B TOM UYMC/Ie  YC/IOBUA  [OCTYMHOCTU
NpesoCTaBNEHNA COLMaNbHOW YCAYITM ANA WUHBAAUAOB W APYrMX /ML, C YYETOM OrpaHUYeHUn Uux
KU3HeaeATebHOCTH:

- couManbHaa ycayra npenocTaBAseTcA MOCTaBWMKAMM  COUMANbHBIX YCAyr B YCNOBUSAX,
obecneymBaloWMUX AOCTYMHOCTb NOMYYEHUA COUMANBHOM YCAYrM AN MHBAAUAOB (B TOM uucne geTei-
WHBAaAWZOB) M AOPYrMX /ML, C YYETOM OrpaHUMYEHWA MX KU3HELEeATe/NbHOCTM, C WMCMNO/Ab30BaHWEM
cneuunanbHoOro peabunutaymMoHHoro obopyaoBaHuaA (TpeHaXkepos);

- 3aHATMA NO ajanTUBHOW GU3MYECKOW KynbType [O/XHbl obecnedymBaTb OBlageHUe
noJsiy4yaTeNIaIMmN COUMAbHBIX YCAYr AOCTYMHbIM U 6e30nacHbIM A8 340P0BbA KOMMIEKCOM GpU3UYECKUX
YNPa)KHEHWI B LLeNsX ero CUCTEMATUYECKOrO BbINONHEHUA A1A YKPenieHUA UX 340p0BbA;

- couManbHas ycnyra npeaocTaBAsaeTcs B COOTBETCTBUM C YCIOBUSIMM A0FrOBOPA O NPeaoCTaBAEHUN
CoLManbHbIX YCAYr, UHANBMAYANbHON NPOrpammolr U UHAMBUAYANbHON NPOrpammoit peabuantaumu
WM abunmMTaumm NHBaNMAa;

(8 pea. NoctaHoBneHua Mpasutenbctea A0 o1 09.11.2015 N 1198-n)

- OTAEeNbHble BUAbI MEAVILI,MHCKOﬁ AeATENbHOCTU, OCyLWlecTBNAEMbIE B PpaMKaX npeaocraBieHnAa
cou,maanoﬁ ycayrm  m Tpe6y|om,14e cneunanbHOro paspeweHnAa Ha NnpaBo OCyuW,eCTB/EHUA,
npeanocTasaAOTCA NPU HAANYUU TNLLEH3UMN,

- AONYyCKaeTca NpeaocTasieHne coumanbHOM ycayrM no 4orosBopy ¢ MeauLMHCKON opraHu3aumei,
MMeIoLLEN IMLLEH3MIO Ha OCYLLECTB/IEHWNE OTAE/IbHbIX BUAOB MeAULMHCKOW AeATENbHOCTH;

- NpeaocTaBfieHME  COUMANbHOM  YCNYIM  OCYLLECTBAAETCA TaKXKe C  MpuB/ieYeHnem
YNO/JIHOMOYEHHbIX MeAMUMHCKUX OpraHM3aumMin Ona oKasaHua noJsiydaTeNaM CouMasbHbIX YyCayr
MeANLUNHCKON NOMOLLM, HEe OTHOCALLENCA K CoLManbHbIM yCIyram (coumanbHoe conpoBoXKAeHME).

2.1.3. Cuctematmyeckoe Ha6ﬂIO,EI,EHMe 3a nony4vyartenamun couuanbHbIX ycnyr OnA BblABIEHUA
OTK/IOHEHWI B COCTOAHUM UX 340p0oBbA, B TOM YKMC/1Ee BbI3OB Bpa4ya.

CoumanbHasn yCnyra BK/HOYaeT B cebn meponpuAaTMAa Nno OCywecTtBleHUO CUCTEMATUYECKOIO
KOHTPO/1A 3a COCTOAHMEM 3400Pp0BbA nonyaneneﬁ COUuManbHbIX yCnyr, B TOM 4ncne nytem nposegeHuA
KOHTPOJIbHbIX 3aMepPOB TeMMNepaTtypbl Tena, apTepuasibHOro Aas/€HUA, NMyabCa, 4YaCTOTbl CeEPOEYHHbIX
COKpBLLI,GHMVI, AbIXaHWUA, a TaKXKe CBOEBPEMEHHOMY BbIABNEHUIO M3MEHEHUI B COCTOSHUWN UX 3400p0OBbA
no BHewHemMy Bnay M CamodyBCTBUIO.

CucTEMaTUYECKUIA KOHTPOJIb NMPOBOAUTCA:
- B CTaLMOHapHOI popMe COLManbHOro 06CNyKMBaHUA - He perke 2 Pas B AeHb: YTPOM U BEYEPOM;

- B MNOAyCTauMoOHapHON d¢opme coumanbHOro obcayKmeaHma U B GHopme COUMANbHOTO
06CNYKMBaAHMA HA AOMY - He pexke 3 pa3 B HeZesto.
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CucTeMaTMyecKmii KOHTPOb BKAtOYaET:

- U3MepeHne TemnepaTypbl TeNa;

- U3MEepEeHMNe apTepnaNbHOro AaBAeHUS;

- OCMOTp YLIEeM, rnas, cAn3ncTbix 060/104€eK ropaa, Hoca;

- OCMOTP KOXHbIX NOKPOBOB Te/la U BOIOCUCTOM YacCTK roNoBbl;

- NpY HEOH6XOAMMOCTU BbI3OB Bpaya (CKOpo MeaANUMHCKOM NOMOLLN).

MpenoctaBneHMe COLMANbHOW YCAYTM OCYLLECTBAAETCA Ha nepuos AeWCTBUA O0rosBopa o
npeaocTaBAEHMM COLMaAbHbIX YCAYT.

MoayweBoir HOpmaTMB (PUHAHCMPOBAHMA COLMAIIBHOM YCAYTM YCTaHaB/AMBAETCA B MeETOAMKe
pacyeTa TapudoB Ha CcoUMaNbHble YCAYrM, YTBEP:KAAeMOW MNpUKasom JAenapTameHTa Tpyaa MU
COUMANbHOMW NoAAEepsKKM HaceneHusa fApocnaBckoit 06/1acTM, Ha OCHOBaHUM  METOAMNYECKUX
pekomeHaauuMii no pacyeTy noayweBbiX HOPMaTUBOB (GUHAHCUMPOBAHUA  COLMANbHbLIX  YCAYT,
yTBepaaembix Mpasutensctsom Poccuitickon Peaepaunu.

OcHOBHOW MoOKa3aTenb, ONpeAensAloWmMii KavyecTBO NPeAoCTaBAeHUA COUMaNbHOW YCAyru, -
CBOEBPEMEHHOCTb M MO/JHOTa MPOBeAEeHMs MpoLueayp, CrocOBCTBYIOWMX YAYULLIEHUIO COCTOAHUA
3[0POBbA M CAMOYYBCTBUA NOJyYaTENeN CoLManbHOM YCAYTn.

KpuTepun ougHKM pe3ybTaToB NpeaoCcTaBAeHMs COLMaNbHON yYCayru:
- CBOEBPEMEHHOCTb W NOJIHOTA BbIMO/IHEHUA MEPONPUATHIA;
- loNA nofyyaTenei coumnanbHoM yeayru, yaoBAeTBOPEHHbIX KauecTBOM ee NpeaoCcTaBAeHNs;

- OTCyTCTBMUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,ME]J'IbHOVI ycnyrm Ha KayectBo ee
npenocrtaBieHnA.

YcnoBua nNpepocTaBNeHUs  COUMaNbHOW  ycayrM, B TOM 4YMCAe YCI0BMA  LOCTYMHOCTM
NpeaoCcTaBAEHMS COLMANbHON YCAYrM AN WHBAAWAOB M APYrMX /UL, C YY4ETOM OrpaHuYeHuin ux
KU3HELLeATeNbHOCTH:

- couManbHan ycnyra NpeaocTaBAseTca B COOTBETCTBMM C YCI0BMSAMM SOFOBOPA O NPeaoCTaBieHum
COUMaNbHbIX YCAYT, MHAMBMAYANbHOM NPOrPaMMoN;

- oTAeNbHble BUAbI MEANUMHCKON AEeATe/bHOCTM, OCYLLECTBAEMble B pPamKax NpeaocTaB/ieHus
couManbHOM ycayrm w  Tpebylowme CneunanbHOro paspelleHrMs Ha MNpPaBo  OCYLLECTB/EHUA,
NpeaoCcTaBAAIOTCA MPU HANMYUU TULEH3UK;

- AONyCKaeTcA npeaocraBieHne cou,maanoﬁ yCnyru no gorosopy c Mep,MLI,VIHCKOﬁ opraHM3aumef/’1,
MMEIOLLI,eﬁ IMUEH3UNIO Ha OCyLllecTBeHNE OTAE/NIbHbIX BUOOB Me,LI,VILI,MHCKOﬁ OEATE/IbHOCTHU,

- NpeaocTaBfieHMEe  COUMANbHOM  YCNYTM  OCYLLECTBAAETCA TaKXe C  NpUBAeYEeHUeEM
YNO/JIHOMOYEHHbIX MeAMUMHCKUX OpraHM3aumMin Ona oKasaHua noJsiydaTeNaM CouMasbHbIX YyCayr
MeANLIMHCKON NOMOLLM, HE OTHOCALLLENCA K COLMAaNbHbIM YCayram (CoupanbHoe ConpoBoXKagHue).

2.1.4. KOHCYyNbTUPOBaHMeE MO COLMaNbHO-MeAMLMHCKMM Bonpocam (noadeprkaHue u coxpaHeHue
300p0OBbA  MOAy4YaTesnel  coumanbHbIX  YCAYr, NPOBeAEeHMEe O340POBUTENbHLIX  MEepPOnpPUATUIA,
HabaloAeHNA 3a MoAydYaTeNAMM COUMabHbIX YCAYr ANA BbIABAEHUA OTKAOHEHWUWA B COCTOAHUM WX
3/10pOBbA).



CoumanbHasa ycnyra BKAOYaeT B cebs OKasaHWe KBaAMPUUMPOBAHHOW NOMOLUM B MPaBUIbHOM
NOHMMaHUN N pelleHUn CTOoALWMX nepen noaydatenamum coumanbHbIX yCnyr coumnanbHoO-meagnumnHCKUX
npobnem:

- BbIAB/IEHME COLINMANbHO-MEANLIMHCKUX Npobaem;
- pa3bACHEHMeE cyTU NPobaem 1 onpesieleHne BO3MOMKHbIX NyTel UX peLleHuns;

- KOHCyNnbTMpOBaHME MO COGMOAEHUIO MNpaBua  NpyU  NPOBEAEHUM  0340POBUTENbHbIX
MepOnNpUATUIA;

- pa3paboTKa pekomeHZaumi No pPeLeHNI0 CoLManbHO-MeQULIMHCKUX Npobaem;
- IPUB/AEYEHME B CIy4ae HeobXoAMMOCTM NCUXOJI0ra;
- NpoBeAeHUe Cepumn UHANBUAYAbHbIX (FPYNNOBbIX) KOHCYbTaLW;

- COAEVICTBME B KOHCY/N1IbTUPOBAHNN U 06y‘-IEHMM poACTBEHHUKOB I'IOI'IY‘-I&TEI'IEVI counanbHbIX yCcnyr
Aana I'IpMO6p€TeHVIFI MU NPAKTUYECKUX HABbLIKOB yXO4a 3a npecrapesibimn n UHBanngamu,

- opraHu3aums paboTbl WKOA 340P0BbA, WKO FPaMOTHOMO NaLMEHTa, LWKOA MOXKWUAOTO YenoBekKa,
WKOAM yxoda (33 WCKAYEHMEM MNPeAoCTaBNeHUA COUMaNbHbIX ycayr B ¢GOopme COLMaNbHOIo
06CNyKMBaHMA Ha Aomy).

MpenoctaBneHne COLMasbHON YCAYrM OCYLLECTBNAETCA Ha nNepuoa, [OeicTBua [Oorosopa o
NpeaocTaBAeHUN COLMabHbIX YCAYT.

MoaylweBoi HOPMATMB (GUHAHCMPOBAHUA COLMANBLHOW YCAYrM YCTaHABAMBAETCA B MeToAuKe
pacyeTa TapudoB Ha couUMaNbHble YCAYTKW, YTBEPNKAAEMOW NpPMKa3om JenapTameHTa Tpyda U
COUMaNbHOM MOAMEP’KKU HaceneHus fApocnaBckoi 061acT, Ha OCHOBAaHMM  METOOMYECKMX
peKoMeHZauMii Mo pacyeTy MOAYLWEBLIX HOPMaTMBOB (GUHAHCMPOBAHUA COLMANbHBIX  YCAYT,
yTBepKaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OcCHOBHble NOKa3aTenu, onpeaenAaouime Ka4yeCTtso NpeaocraBiaeHnA cou,maanon ycnyru:

- CBOEBPEMEHHOCTb, MOJIHOTA, KBa/MOULMPOBAHHOCTb  KOHCY/bTaUMMK, KOPPEKLMOHHbIX
MeponpuATUI, CNoCOBCTBYIOWMX YAYYLWEHUIO COCTOAHWA 340POBbA M CaMOYYBCTBMA MNOJyyYaTenen
COLUMANbHOM yCnyru;

- Ha/IMYMe COOTBETCTBYIOLLErO NPodeccMoHabHOro 06pPa3soBaHMA CNELMANINUCTOB.
KpuTepun oueHKM pe3yabTaToB NpegocTaBAeHMs COLMaNbHON yCayru:

- Aaona nonyanenei/’l COLI,M3}1bHOl71 ycnyrn, yaoBNeTBOPEHHbIX Ka4dyeCTBOM NpoBeEAEHHbIX
KOHCY/1bTaUUNOHHDbIX MepOI'IpMFlTVIVI,'

- OTCyTCTBUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,I/IBJ'IbHOVI ycnyrm Ha KayectBo e€e
npegocraBieHnA.

Ycnosusa npeanocrassieHnA cou,maanoﬁ ycayrn, B TOM 4Yucne ycnosemAa AOOCTYNHOCTU
npeanocrtasaeHnA cou,maanon ycnyrn gna MHBannMaos v Apyrnx nuvd, C y4yeTom orpaqueHMﬁ nx
Kn3HeneATe/IbHOCTU:

- coumanbHan ycayra npeAocTaBAAeTca B COOTBETCTBMM C YCNOBMAMM AOTOBOPA O NPeaoCcTaBAeHUM
COUMaNbHbIX YCAYT, MHAMBMAYANbHOM NPOrPaMmMoN;

- OTAeNbHble BMAbI MEeAULMHCKON AeATEeNbHOCTKU, OCYLLECTBAAEMble B pamKax npeaocrasiaeHus



couManbHOM ycayrm w  Tpebylowme CNeunanbHOro paspelleHrMss Ha MNpaBo  OCYLLECTBAEHUSA,
NpeaoCcTaBAAIOTCA MPU HANMMYUU ULEH3NK;

- AOMYCKaeTcA npeaocTaBaeHMe counanbHOM yCayrn no AoroBopy ¢ MeaMUNHCKOM opraHusauune,
MMeloLe NMLLEH3UIO Ha OCYLLLECTB/IEHNE OTAE/bHbIX BUA0B MEAULMHCKON AeATEeNbHOCTY;

- npegocTaB/leHME  COLMANbHOM  YCAYrM  OCYLLECTBASETCA TaKXKe C  MpuBAEYEeHMEM
YNO/JIHOMOYEHHbIX MeAMUMHCKUX OpraHuM3aumii Ans oKasaHua noaydyaTensim CcoumanbHbIX YCayr
MeANLUNHCKON NOMOLLM, He OTHOCALLENCA K CoLManbHbIM yCyram (coumanbHoe conpoBoXaeHue).

2.2. B CcTauMoHapHOM U nosycTaumMoHapHOM ¢opmax coumanbHoro  obcnyKuBaHUA
NpegoCTaBAAIOTCA COLMANbHO-MEAMLMHCKME YCAYTM NO MNPOBEAEHUIO MEPBUYHOrO MEAMUMHCKOro
OCMOTpPa M NepBUYHOM CaHUTApPHON 06PabOoTKM.

MepBMYHBIA MEeAMUMHCKMIA OCMOTP NoJlyvyaTesel COUMabHbIX YCAYr B CTauMoHapHoi dopme
COLMANIbHOTO 06C/YKMBAHUSA BKIOYAET OLLEHKY:

- COCTOAHMA PU3MYECKOro 340P0BbA N MOTPEOHOCTU B YXOA€;

- COCTOSIHMA 3PEHUA, CTyXa U Pa3roBOPHON peuu;

- CNOCOBHOCTM PerynmMpoBaTh SKCKPETOpPHble GYHKUUNK;

- COCTOAHMA paccyaKa U KOTHUTUBHbIX cnocobHocTel (y3HaBaHMe, BOCMPUATUE, NO3HAHUE);
- He0BX0AMMOCTM B MeAMKAMEHTO3HOM NIeYEHUMU.

MepBUYHbBIA MEeOULMHCKMIA OCMOTP NoJiydaTesneit coumanbHbiX YCAYr B NoaycTaLMoHapHou ¢opme
COLManbHOro 06CNyKUBAHNA BKIOYAET OLLEHKY:

- COCTOAHMA GU3MYECKOro 340P0BbA U NOTPEBHOCTU B YXOAE;
- COCTOSIHMA 3PEHUA, C/IyXa N Pa3roBOPHON peuu;
- COCTOAIHMA PACCY/Ka M KOTHUTUBHbIX cCnocobHocTen (y3HaBaHWe, BOCNPUATUE, MO3HAHKE).

MepBuyHaa caHMTapHas o06paboTKa MNPOBOAWUTCA B MOMELLEHMM AAA Npuema nosydyaTtesnei
COLMaANbHbIX YCAYT U BKAKOYAET B cebA:

- I'IepBMLIHbIl\;I Mep,VILI,MHCKMﬁ OCMOTP Ha Haaunyue MHdJEKLI,MOHHbIX 3a6oneBaHm‘/'1, B TOM Y4ucne
neankynesa n 4eCoTKu,

- MOMbIBKY B BaHHOM WAM nog Aywem (4na ManomobuabHbIX caHWTapHas o6paboTka
OrPaHNYNBAETCA BIAXKHbIM 06TUPaHUEM);

- CMEHY o4eabl;
- NPU HE0bXO0AMMOCTN OKa3aHUe NepPBo MeAULUHCKON MOMOLLM.
MpoAoMKMTENbHOCTb NPeAoCTaBAEHNA CoLManbHON YCAYIU - A0 ABYX YacoB.

MoaywesBoit HOpMaTMB OGWHAHCMPOBAHWUA COLMANBbHOM YCAYrM YCTaHaBAMBAETCA B MeETOAMKe
pacyeTa TapudoB Ha couManbHble YCAYTW, YTBEPNKAAEMOW MNpWKa3om JenapTtameHTa Tpyda W
COUMaNbHOM MOALEP’KKM HaceneHus fApocnaBckoi 06/1acT, Ha OCHOBAaHUMM  METOANYECKUX
peKoMeHZauMii No pacyeTy MOAYLEBbIX HOPMATUBOB QUHAHCMPOBAHMA  COUMAbHbLIX  YCAYT,
yTBEpKAaemMblIx MNpaButenbcTBom Poccuiickoi Gegepaunn.

OcHOBHble NoKasaTenu, onpegenAawouime Ka4yeCtso NpeaocraBiaeHnA cou,maanoﬁ ycnyru:



- CBOEBPEMEHHOCTb, MONHOTA, KBaAMPULMPOBAHHOCTb NPOBEeAEHUSA MeponpUATUIA;
- Ha/InYMe COOTBETCTBYIOLWErO NPOdeCccMoHanbHOro 06pasoBaHUs y MeANLMHCKUX PabOTHUKOB.
Kputepmn oLeHKM pe3ynbTaToB NpeaoCcTaBAeHMs COUMANbHOM YCAYTn:

- OTCYTCTBME OCJ/IOXKHEHUI NpU NpoBeaeHUN npoueayp BCNeACTBUE HAPYLLIEHWUS MPABUA aceNTUKN,
aHTUCENTUKY;

- [oNA nosydyaTenel CcoumanbHOW YCAyrW, YOO0BAETBOPEHHbIX KayecTBOM NpesocCTaB/ieHus
coumanbHOM ycnyru;

- otcytctBue 060CHOBaHHbIX »anob noaydatenei coumanbHOMW YCAYrM Ha KayectBo ee
npeaocTasaeHus.

YcnoBuA  nNpefocTaB/ieHWA  COUManbHOM  yCayrM, B TOM UYMCNe  YCAOBMA  AOCTYMHOCTU
npefocTaBAeHNA COLMaNbHOW YCAYTM ANA WUHBaAWAOB W APYrMX /UL, C YYeTOM OrpaHuyeHuin ux
U3HeaeATeNbHOCTH:

- COuManbHaAa ycnyra npeaocrtaBnAeTca B nomeweHnn ana npmnema, oCHaweHHOM B COOTBETCTBUU
C HOpMmaTuBHbIMU Tpe6OBaHMHMM, B TOM 4yucne 060pyAOBaHMEM n cneunanbHbiMn I'IpVICI'IOCO6J'IEHVIF|MM
AanAa obecneveHus AOCTYNHOCTU COLI,M3!'IbHOl71 ycnyrm Agna WHBaangos wn Apyrux vy, C y4eTom
Ol'paHM‘-IEHMﬁ NUX XnN3HeneATenbHOCTH;

- MeponpUATUA OCYLLECTBAAIOTCA C COBAOAEHMEM CaHUTAPHbIX NPaBUA U HOPMATUBOB, NPaBUA
acenTUKW, aHTUCENTMKM, C MAKCMMa/IbHON aKKYPaTHOCTbIO M OCTOPOMKHOCTbIO 63 NPUUMHEHUA KaKoro-
NMbo Bpepa nosyyaTenam CoumanbHbIX YCayr;

- OTOeNnbHble BUAbI MG,EI,MLI,VIHCKOVI AeATeNbHOCTU, OoCyLlecTBaiAemMble B paMKax NpeaocCraBneHunA
cou,maanoﬁ ycayrm  m Tpe6y|om,14e cneunanbHOro paspeweHnAa Ha npaso OCyWeCTB/EHUA,
npeanocTasaAATCA NPU HAaANYUU TNLLEH3UN,

- AONyCKaeTcA npeaocraBiaeHmne COLI,ME]/'IbHOVI yCcnyru no gorosopy c MEAMLI,VIHCKOI‘;I OpI'aHM3aLI,Mel7I,
MMEPOLLI,el‘a NNUEH3UIO Ha OCyLlecTB/1IEHNE OTAENbHbBIX BUAOB MeAMLI,MHCKOﬁ OEeATENNbHOCTH,

- NpeaocTaBfieHME  COUMANbHOM  YCAYrM  OCYLLECTBAAETCA TaKXe C  NpuBAeYeHUem
YMNOAHOMOYEHHbIX MEAUUMHCKUX OpraHu3auMii Ans OKasaHWA MoaydaTenam CouManbHbIX YCayr
MeAMLMHCKOM MOMOLLM, HE OTHOCALLLEINCA K COLMabHbIM YCayram (CoumanbHOe CONPOBOMKAEHUE).

3. CoumanbHO-NCUXONOrMYEeCcKue ycnyru

B cTauMoHapHOM 1 B NOJIYCTALMOHAPHOMN GpopMax CoLmManbHOro 0b6CyKMBAHMA NPELOCTABAAOTCA
cnegyroLme BUAbI COLMANBHBIX YCAYT:

3.1. CoumanbHO-NCUXONOTMYECKOE  KOHCY/NIbTMPOBAaHWE, B TOM 4ucae MO  BOMpOCam
BHYTPUCEMEMNHbIX OTHOLLIEHUNA.

CoumanbHas ycayra HanpaereHa Ha npeaynpe)KaeHne UM NpeojosieHne  coumanbHo-
NCMXO/MOrMYecKMXx npobnem  nosnyyaTenei  CouManbHbIX  YCAYr, @ TaKXKe OKasaHue UM
KBA/IMOUUMPOBAHHOW MOMOLWM B pPEWEHUN BHYTPEHHUX npobnem M npobnem MexRAMYHOCTHOrO
XapaKTepa 1 BK/OYaeT B ceba npoBeseHNe cneayowmx MeponpuaTmi:

- pa3pa60TKa nporpamm nCUxXoa0rmM4eCKoro conpoBoXXaeHnA KJIMEHTOB;

- BbiABNEHNE MCUXO/TIOTNMHECKNX FIpO6ﬂ€M (BHYTpMCGMEﬁHbIE KOHd)J'IVIKTbI, B TOM 4ucne Cc aimuyamm c
HapKOTMLIeCKOVI WAN aNKOro/ibHOM 3aBUCMMOCTbIO, NMUaMn, UMerLWNMNU NPUCTPACTUE K a3apPTHbIM



urpam, MLAMM, CTPaAaoLWMMU NCUXNHECKMMM PacCTPONCTBAMU; AETCKO-POAMTENbCKME, BHYTPEHHME U
MEXK/IMYHOCTHbIE, CYNnpyXKeckmne KOHPIMKTbI, Hacuane B cembe U ap.);

- ICcnxonornyeckaa ANarHoOCTnkKa 1 O6C}'Ie,CI,OBaHVIe JTNYHOCTHU,

- MHOMBUMAyasbHOE WUAN TPynnoBOoe KOHCY/1IbTUPOBaHUE nonyaneneVl couManbHbIX ycnyr no
BbIAB/IEHHbBIM Yy  HUX  NMCUXONOTUHECKUM np06nemaM C uUenbko HuUBEANPOBAHUA B/INAHNA
He6ﬂar0ﬂpMﬂTHOﬁ cpeabl 1 OKasaHuA NnomoLm B counanmsaumm n agantaumm K yCaoBnAam npoxXmMBaHUA;

- npoBepgeHne 6ECGA (HEKLLMVI), HanpaB/IEHHbIX Ha NCUXO/sI0rM4eCKoe npocseleHne nonyaneneﬁ
COLMANbHbIX YCAYT;

- NCUXOIOrMYeCcKoe TeCTUPOBaHNE KaHANAATOB B MPUEMHbIe CEMbU ANA NOMKUAbIX TPaXKAaH;
- pa3paboTKa peKoMeHAaLUNM No peLleHnIo BbiABIEHHbIX MCUXOA0MMYEckux npobsiem.

MpenoctaBneHNe COLMANbHON YCAYyrM OCYLLECTBAAETCA Ha Mepuoa AeWcTBMA A0rosopa o
NpesocTaBNEHUN COLMANbHbIX YCAYT.

MoaywesBoit HOpMaTMB OWHAHCMPOBAHWMA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B METOAMKE
pacyeTa TapudoOB Ha coUMaNbHbIE YCAYTW, YTBEPNKAAEMOW NPWKA3oM JenapTameHTa Tpyda W
COUMaNbHOM NOALEP!KKM HaceneHus fApocnaBckoit 061acT, Ha OCHOBAaHUMM  METOAMYECKUX
peKoMeHZauMit No pacyeTy MOAYLIEBbIX HOPMATUBOB (GUHAHCMPOBAHMA  COUMANbHbLIX  YCAYT,
yTBepKaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OcHoBHble NoKasaTen, onpeaenAoLme KayecTBo NPeaoCcTaBNeHUA COLMUaNbHOMN YCAYIn:

- CBOEBPEMEHHOCTb W MOJHOTa OKasaHWA MNOMOLWM B peweHun npobnem nonyyatenen
COUMANbHOM yCayru;

- peanusauma Nporpamm MCUXO/IOTMYECKOTO COMPOBOMKAEHUA KAMEHTOB [0 KOHEYHOoro
pesynbTaTa.

KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUA COLMANbHON YCAYru:

- pgona  nosyyatenen coumanbHOM  YCAYrK, YAOBAETBOPEHHbIX KayeCcTBOM  COLMasibHO-
MCMX0/I0MMUYECKOro KOHCY/IbTUPOBAHUSA;

- [ONA noJsiyyatener coumanbHOM YCAYrM, KOTOPble BbICOKO OLLEHMBAOT A06poXKenaTe/bHOCTb,
BEXK/IMBOCTb M KOMMNETEHTHOCTb CNELMaANCTOB;

- OTCyTCTBMUE 060CHOBaHHbIX *Kanob nonyaneneﬁ COLI,ME]}'IbHOl\;I ycnyrm Ha KayectBo ee
npeanocrtaBieHnA.

Ycnosma npegoctaBneHuA cou,maanof/i ychyrm, B TOM 4Yucne ycnosma AOCTYNHOCTU
npepnocrasaeHunA cou,maanoﬁ ycnyrn onAa UHBanAMAoB U Apyrnx nuvd, C y4eTom Ol'paHM‘-IEHVIﬁ nx
KN3HeneATe/IbHOCTU:

- COUManbHasA ycayra npeaocTaBaseTca B COOTBETCTBMM C YC/IOBMAMM A0OrOBOPa O NPeAoCTaBlEHUN
couManbHbIX YCAYr, UHAMBUAYANbHON NPOrPamMmmon, MHANBMAYAIbHON NPOrpammoin peabuamtaummn mau
abunutaumm MHBaNMAa;
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- NpeaocTaBaAeHNe COLMaNbHON YCAYTN AOMYCKAEeT BO3MOXHOCTb NPMBAEUYEHMUA YNOAHOMOUYEHHbIX
OpraHuM3auuMii ONA OKasaHMA MoaydYaTenamM COLMAAbHON YCAYrM MCUXONOTMYECKOW MOMOLLM, He
OTHOCAWENCA K CcouManbHbIM ycayram (coumanbHOe COMPOBOXAEHME), B paMKax perfameHTa
MeKBeAOMCTBEHHOIO B3aMMOAeNCTBUA.
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3.2. CoumanbHO-NCUXONOTMYECKUIN NAaTPOHAXK.
CoumanbHana ycnyra BKAOYAET caeaytouine meponpuaTma:

- NepBMYHaA NPOBEPKA M aHAIU3 JOKYMEHTOB, CBUAETENBCTBYIOLLMX O HAIMYMU NCUXONOTUYECKMX
npobsem (BHyTpUcemelHble KOHGAMKTbI, B TOM YMUC/e C JIMLAMM C HAPKOTUYECKON UKW aJIKOrO/IbHOM
33aBUCMMOCTbIO, JIMLAMM, UMEIOWMMM NPUCTPACTME K a3apTHbIM WUrpam, AuULAMK, CTPASAOLLMMK
NCUXMYECKMMMN PACCTPOMCTBAMU; AETCKO-POAUTENBCKUE, BHYTPEHHUE U MEKINYHOCTHbIE, CYNpyKecKme
KOHOANKTBI, HaCUNe B CEMbE U ApP.) Y NoyyYaTens CounanbHOM ycayrn (MPOTOKObI, aKTbl COLMANbHbIX
CNYX6, nonmunn);

- noabop KOMMNIEKca NCUXON0TMYECKUX METOAMK, NIaHMPOBaHMWE U NpoBeaeHne obcnesoBaHMA
nosiyyatesnen coumanbHOM yCnyru;

- 0606uEeHMe pe3ysbTaToB MNCUXOJIOTMYECKOTO 06C/n1e0oBaHMA, OLEHKa MNCUXOA0MMYECKUX
notTpebHOCTe, PUCKOB W PECYpPCOB MoJiyyaTeNiell COUMabHbIX YC/YT, BbIIBNEHWE MNCUXOOrMYECKUX
0COBEHHOCTEN NX COLMANIbHOTO OKPYMKEHWUA U YC/TIOBUI KU3HU;

- paspaboTka "AOPOXKHbIX KapT' C UEeNblo ONpefesieHUs KU3HEHHbIX LUesied W 3agady Ha
KOHKPETHbIX 3Tanax couuManmsauuu nonydatenei couuanbHol ycayru, ¢GoOpmMUpoBaHUE HOPM
COLMANbLHOro NoBeAeHuUs;

- pa3pa60TKa nporpamm NCUXOIOrMYECKOMN nomouwun, B TOM 4ncne Cc npuneneyeHnem pecypcos m3
Pa3/TIMYHbIX NCTOYHUNKOB,

- B33aWMOLENCTBME C COLMA/bHBbIM OKPY)KEHMEM MoayyaTenelt CouManbHOM YCAYrn C LEeNblo
OpraHn3aLLmMmn NCUXO0IOrMYECKON NOAAEPHKKM M MOMOLLM B PELUEHUM UX }KUHEHHbIX NPobaem;

- YYeT BbIAB/MEHHbIX COLMANIbHO YA3BUMMbIX CNO€B HacefeHMA W BUAOB  OKa3aHHOM
NMCUXOJIOTUYECKOM NMOMOLLM.

MpenoctaBneHme CcoLMaNbHOW YCAYTM OCYLLECTBAAETCA Ha nepuod AeWcTBua Aorosopa o
npeaocTaBAEeHUN COLMaNbHbIX YCAYT.

MoaywesBoi HOpMaTMB GWHAHCUPOBAHWUA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B MeETOAMKe
pacyeTa TapudoB Ha coUMaNbHble YCAYTW, YTBEPNKAAEMOW NpPMKa3om JenapTameHTa Tpyda U
COUMaNbHOM MOAMEP’KKU HaceneHus fApocnaBckoit 061acT, Ha OCHOBAaHMM  METOOMYECKMX
pPeKOMeHZaLUMin no pacyeTy noaywesbiX HOPMATMBOB (GUHAHCMPOBAHUA  COLMANbHBLIX  YCAYT,
yTBEpKAaemMblIx MpaButenbcTBom Poccuiickoi ®eaepaunn.

OCHOBHOWM MOKasaTenb, OMNPeAenstoWmMi KayecTBO NPefoCTaBNeHUA COUMAAbHOW YyCayru, -
CBOEBPEMEHHOCTb M MOJIHOTa OKa3aHWA MOMOLWM B PeLeHun npobiem nosyyatesnein CoLManbHown
ycnyru.

KpuTepun oLeHKM pe3ynbTaToB NpesoCcTaBAeHUs COLMANbHON YCAYTu:

- AonAa nonyaneneVl cou,maanoﬁ YCNyru, Kotopblie BbICOKO OLL,eHWBAIOT Ll,06p0)+(eﬂaTe}1bHOCTb,
BeX/IMBOCTb N KOMNETEHTHOCTb CNELUNA/IUCTOB;

- AonAa nonyaneneﬁ cou,maanoﬁ YCcnyrn, OXBaye€HHbIX CounaZibHO-NCUXOOTUYHECKUM
NaTPOHaXeMm,

- KOAMYecTBO 0OOCHOBaHHbIX Kasob nonyaneneVl cou,maanoﬁ ycnyrm Ha KayeCTtBo ee
npegocraBieHnA.

YcnoBua NpefocCTaB/ieHWs  COUManbHOM  yCAyrM, B TOM  YUC/e  YCI0BWA  LOCTYMHOCTM
npeaocTaBAeHMS COLMANbHOM YCAYrM ANA WHBAaAWAOB M APYrMX AWML, C YY4EeTOM OrpaHuYeHuin mx



Kn3HeneATe/IbHOCTU:

- couManbHas ycnyra npefoCcTaBAAeTCa B COOTBETCTBUM C YCIOBUAMM LOFOBOPA O NPeaoCTaBAEHUM
COLMANbHbIX YCAYT U UHANBUAYANBbHOM NPOrpPammoit;

- npegocTaB/leHME  COLMANbHOM  YCAYrM  OCYLLECTBASETCA TaKXKe C  MpuBAEYEHMEM
YNO/JIHOMOYEHHbIX MeAMUMHCKUX OpraHM3aumMin Ona oOKasaHuAa noJsydaTenam CouManbHbIX yCayr
MeANLUNHCKON NOMOLLM, HEe OTHOCALLENCA K CoLManbHbIM yCyram (coumanbHoe conpoBoXaeHue).

3.3. OKasaHue NCUXONOTUYECKOWN (IKCTPEHHOW MCUXONOrMUYECKO) MOMOLLM M NOAAEPIKKKN, B TOM
yucne rpaxgaHam, ocyLEeCcTBAAIOWMM YXO4 Ha AOMY 3a TAXKeN060/bHbIMW NOAYyYaTeNAMMN COLNANbHbIX

yCayr.
CoumanbHas ycnyra BKAOYaeT B ceba npoBeaeHUe creayowmx MeponpusaTui:

- OLEHKY NMCUXMYECKOTO N PU3MYECKOFO COCTOAHMA NoayYaTenen CoLManbHOM yCayrn B KPU3NCHOM
cuTyaumu;

- pa3paboTKy nporpamm MCUXONOTMYECKON MOMOLLM U NOAAEPHKKU MoaydyaTenen coumanbHOM
ycayru;

- pa3paboTKy Nporpammbl rpynmnoBoir paboTbl MO MCUXONOTMYECKOW MNOAAEPMKKE MosyyaTenei
coumanbHoOM ycnyru;

- pa3paboTKy Nporpammbl OKasaHWA MCUMXO/IOTMYECKON MOMOLUM YJEHAM COLManbHbIX Tpynn,
MonaswWmnm B TPYAHYIO KMU3HEHHYIO CUTYaLMIO, C y4acTMEeM CMeumasncToB Ha OCHOBE COrnalleHua o
Me}KBeA0MCTBEHHOM B3aMMOAENCTBUNK;

- BOCCTaHOB/1IeHMNE NCUXMNYECKOro paBHoBeCHUA,;

- OKa3aHwume MHAVIBVI,CI,yafIbHOﬁ NCUXOSIOTNYECKOM nomouun B MO6VII'IMSaLI,MVI ¢M3VILIeCKMX, AYyXOBHbIX,
NTNYHOCTHbIX, UHTENNTIEKTYA/IbHbIX PECYPCOB AN1A BbIXOAa N3 KPU3SUCHOTO COCTOAHUA;

- npoBeAeHWe MNCUXONOTMYECKMX TPEHWHTOB, HAMpaBAEHHbIX Ha pacluMpeHue U YKpensieHue
BHYTPEHHMX PECYpCOoB NosyyaTeneit CoumanbHOM yeayru;

- pacwupeHue AuanasoHa NpuUemaemMblX CPeACcTB ANA CaMOCTOATENbHOMO pPeleHns BO3HMKLLMX
npo6aem 1 NpPeoaoNeHUA TPYAHOCTEN.

I'Ipe,u,OCTaBneHme cou,maanoﬁ ycnyrn ocyuleCTtBnAaeTcA Ha nepuog ILl,elh/‘ICTBlli’r'l Aoroseopa o
npeanocrtasieHn counanbHbIX YCNyT.

MoaywesBoit HOpMaTMB GUHAHCUPOBAHWUA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B MeTOAMKe
pacyeTa TapudoB Ha couManbHble YCAYTW, YTBEPNKAAEMOW NpWKa3om JenapTameHTa Tpyda W
COUMaNbHOM MOAMEP’KKM HaceneHus fApocnaBckoit 061acT, Ha OCHOBAaHUMM  METOAMYECKUX
pekomMeHZauMit No pacyeTy MOAYLIEBbIX HOPMAaTUBOB (GUHAHCMPOBAHMA COUMANbHbBIX  YCAYT,
yTBepKaaemblix MpaButenbcTsom Poccuiickoii ®eaepaunn.

OCHOBHOWM MOKasaTenb, OMNPeAenstoWmi KayecTBO MNPefoCTaBNeHUA COUMANAbHOW YyCayru, -
CBOEBPEMEHHOCTb M MOJIHOTA OKa3aHWA MOMOLWM B pelleHuy npobsiem nosyyatesnein coumanbHOM
ycnyru.

KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUs COLMANbHOMN YCaYTu:

- [Qons  nonydyatenen  CouManbHOW  YCAYrM, YAOBAETBOPEHHbIX KayeCTBOM  OKa3aHusA
MCUXONOTUYECKOW NOMOLLY;



- Aona nonyaneneVl cou,maanon yCnyru, Kotopblie BbICOKO OLLeHWBAIOT ,Cl,06p0)'KeﬂaT6ﬂbHOCTb,
BeX/MIMBOCTb U KOMNETEHTHOCTb CNeunaincTos,;

- otcytctBue 060CHOBaHHbIX »anob nosnydatenei coumanbHOMW YCAYrM Ha KayectBo ee
npeaocrasaeHus.

YcnoBus npepoctaBAeHUMA  COUMANbHOM  YCAyrM, B TOM YMC/e YCAOBMA  AOCTYMHOCTU
NnpeaocTaBNeHUs COLMaNbHOW YCAYrM ANA WHBAAMOOB WM APYIUX /UL, C YYETOM OrpPaHUYeHui ux
KU3HEeAeATebHOCTH:

- cCouManbHan ycayra NpeLocTaBAseTca B COOTBETCTBUM C YCIOBUAMM A0rOBOPA O NPeLOCTaBIeHUN
COLMaANbHbBIX YCAYT, UHAMBUAYANbHOM NPOrpaMMoN;

- NpeaocTaB/fieHME  COUMANbHOM  YCAYrM  OCYLLECTBAAETCA TaKXe C  MpuBieYeHUem
YNOJIHOMOYEHHBIX MEAULUMHCKUX OpraHusaumii On8 OKasaHuA MoJiyyaTensiMm CouManbHOM ycayru
MeANUNHCKON MOMOLLM, HE OTHOCALLENCA K CoLManbHbIM yCIyram (counanbHoe conpoBOXKAEHME).

4. CoumanbHO-Negarornyeckue ycnyrum

4.1. Bo Bcex ¢dopmax COUMaNbHOrO OBCAYKMBAHWA MPEAOCTaBAAETCA COLManbHaA ycayra no
06y4YeHMIO POACTBEHHUKOB TAXeN060/1bHbIX NOyYaTenein CoLunanbHON YCAYrn NPakTUUECKUM HaBblKam
oblLero yxoaa 3a HUMM.

CoumanbHas ycnyra HanpaB/ieHa Ha obyyeHWe POACTBEHHWMKOB TAXKeN060/bHbIX MosyyaTenei
COLMaANbHOM YCYrM NPaKTUYECKUM HaBblkaM OBLLEro yX04a 3a HUMM, UCMO/b30BaHMWE UX COBCTBEHHOMO
noTeHupMana B OCYLLECTBIEHNN OB6LLEero yxoaa 3a TAXKenobo/bHbIM M BKAKOYAET B ceba creayowme
MeponpuATUA:

- pa3paboTka nporpammsl "WKONA peabuauTaummn 1 yxoAa" LUMKNA 3aHATUN C POACTBEHHMKaMMU
TAXKeN000/1bHbIX NOTyYaTeieil CoLMaNbHbIX YCAYT;

- BblIACHEHMe CTeneHun B1ageHna poacTtBeHHUKaMn HaBblKaMun o6u1,ero yxon4a;

- HarnagHoe obyyeHWe MPaKTUYECKMM HaBblkaM OCYLLECTBAEHMA npoueayp obuiero yxoaa, B
BbINO/IHEHUWN KOTOPbIX Y POACTBEHHUKOB BO3HUKAIOT 3aTPYAHEHMS;

- OUEeHKa ycBoeHHMA poaACTBEHHUKaMM BHOBb I'IpVIO6p€TeHHbIX HaBbIKOB O6LLI,eFO yxoaa.
CpOK npeanocrtasieHnA cou,maanoﬁ YCNyrun yCtaHasinBaetTca UHAMBUAYAIbHO.

MoayweBoit HOpMaTMB ¢GUHAHCMPOBAHWA COLMANBHOW YCAYrM YCTaHaBAMBAETCA B METOAMKE
pacyeTa TapudoOB HA COLMANbHbIE YCAYTHU, YTBEPKAAEMOW NPMKA3OM JenapTameHTa Tpyda W
COUMaNbHOM MOALEP!KKM HaceneHus fApocnaBckoi 06/11acT, Ha OCHOBAaHUMM  METOAUYECKUX
peKoMeHZauMii Mo  pacyeTy MOAYLWEBLIX HOPMaTMBOB (GUHAHCMPOBAHUSA  COLMANBHBIX  YCAYT,
yTBepKaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OCHOBHble NOKa3aTenu, onpeaenAaoline Ka4yeCTtso NpeaocraBaeHnA cou,maanon ycnyru:

- HanuMume nporpaMmmbl "WKona peabunutauum M yxoaa" UMKAA 3aHATUMIA C POACTBEHHMKaMMU
TAXEN060NbHbIX NoAyYaTeNnen CoLunanbHbIX YCAYT;

- Ha/IMUME AEeMOHCTPALMOHHbIX CPEACTB peabuamTaumm n yxoaa.
KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUs COLMANbHON YCaYTu:

- [ONs POACTBEHHMKOB MoOJiyyaTenell CouManbHbIX YCAYr, YA0BJAETBOPEHHbIX KayecTBOM
npoBeaeHUA 0bydeHMs 1 cogepKaHnem obydatoLmx nporpamm;



- 4onAa poacrBeHHMUKOB nonyaneneﬁ COLMaNnbHbIX YCNYyr, KOTOPbIe npowin o6yqume n oBnagenun
COOTBETCTBYHOLLMMU HaBblKaMU yXOoda 3a Tﬂ)-KeﬂOﬁOﬂbeIMVI;

- oTcyTcTBME OOOCHOBAHHbLIX anob poaCTBEHHMKOB NOAyvyaTenen COUMaNbHOM YCAyru Ha
KaQuyecTBO ee NpefoCcTaB/eHuA.

YcnoBus npepoctaBAeHUMA  COUMANbHOM  YCAyrM, B TOM YMC/e YCAOBMA  AOCTYMHOCTU
npeaocTaBNeHUs COUMaNbHOW YCAYrM ANA WMHBANAWAOB M APYIUX NIUL, C YYETOM OrpaHUYEHUn unx
KU3HEeAeATebHOCTH:

- cCouManbHan ycayra NpeLocTaBAseTca B COOTBETCTBUM C YCIOBUAMM A0rOBOPA O NPeLOCTaBIeHUN
COLMaANbHbBIX YCAYT, UHAMBUAYANbHOM NPOrpaMMoN;

- NpeaocTaB/fieHME  COUMANbHOM  YCAYrM  OCYLLECTBAAETCA TaKXe C  NpuBieYeHnem
YMOAHOMOYEHHbIX MEAUUMHCKUX OpraHuM3auMii Ana OKasaHWA MoaydaTenam CoUManbHbIX YCayr
MeAMLMHCKOW MOMOLLM, HE OTHOCALLLEINCA K COLMasbHbIM YCayram (CoumanbHOEe COMPOBOXKAEHUE).

4.2. B CTauMOHapHOM W MOJYCTaUMOHAPHOM Qopmax CoUMaANbHOIO  0BCAYKMBAHUA
NpefocTaBNsfeTCas couManbHas yciyra nNo  COUMaNbHO-NEeAarormieckor  KOpPeKuuMu, BK/OYas
ANArHOCTUKY M KOHCY/NIbTUPOBaHMeE.

CoumanbHasn yCcnyra Hanpas/aeHa Ha WU3MEHEHWME CBOMCTB M KauyecTB JINYHOCTU nonyaneneﬁ
COUMaNnbHbIX ycnyr neaarorm4eCKMMnM mMetTogamu, OKasaHune mMm CI'IELI,MCI)M‘-IGCKOVI nomowun cC uenbko
obecneyeHus NOZTHOUEHHOIO M TAaPMOHUYHOTO Pa3BUTUA N BK/TIOYAET B cebn cneayrouime meponpunaTmA:

- onpedeneHue HanpasNeHUW nefarorMyeckor  Koppekuuu (Koppekuua WHTEpecoB MU
CK/IOHHOCTEN, CAMOOLEHKWN, BHYTPUCEMEWMHbIX OTHOLIEHUI, COLMANbHOM CUTYyauMW pPasBUTUS;
dbopmMmupoBaHME FOTOBHOCTU K 0ByYeHMIO; pa3BUTUE COLMAIBHO MPUEMIEMbIX HaBbIKOB U YMEHWIA);

- BbIOOP KOPPEKUNOHHBIX METOANK, POPM M METOL0B PaboThbl;
- NpoBeAEeHNE KOPPEKLMOHHbIX 3aHATUIA B COOTBETCTBUM C rpaduUKom;

- onpeaeneHne CPpoKoB U Gopm NpoBeaeHUA KOHTPObHbIX HabaogeHMI NO UToram peannsauum
KOPPEKUMOHHOM Nporpammbl;

- OCYWecCTB/NeHWe B3aMMOAEWCTBMA NPWU NPOBEAEHWUUM KOPPEKUMOHHOM paboTbl C ApyrMmu
cneuManucTamu, 3aHATbIMK B NpoLecce peabuanTaumm noayyatenein CoumanbHbIX YyCayr;

- NpoBeAeHne KOHCYNbTaUM couManbHOro negarora, Aoronega, counanbHoro paboTHUKa, B TOM
yucne c poauTenaMmy (3aKOHHbIMKM NpeacTaBuUTensimMu) pebeHKa-UHBanAMAa, NO ero agantauuum W
MHTerpaumm B obLECTBO;

- paspaboTka AnsA noaydyaTesnein coumanbHbiX YCAYr PeKOMEHAAUMI NO PeLEeHUI0 CTOALLMX nepes,
HUMM COLMaNbHO-NEAarorMyeckmx npobaem;

- onpegeneHve HanpasAeHUIA COLMaNbHO-NEeAArorMYecko AMarHoCTUKK;

- BbIOOP AMArHOCTUYECKUX METOAMK U NoAB0p ANAarHOCTUYECKOTO MHCTPYMEHTapus;
- NpoBeAeHMe coumabHO-NeaarorMyeckoin ANarHoCTUKY;

- 06paboTKa pesynbTaToB ANATHOCTUKMY;

- pa3paboTKa HanpaB/AeHNn NeaarorMyeckoi KOPPEKLUN U UX peannsaums;

- onpeageneHne CpoKos nposeaeHnA I'IOBTOpHOVI ANarHOCTUKMU.



I'Ipe,u,OCTaBneHme cou,maanoﬁ ycnyrm ocyuleCTtBnAaeTcA Ha nepuopn ,D,eVICTBMH Aoroeopa o
npeanocrtasieHn counanbHbIX YCNyT.

CpOoKu NpoBefeHUa KOPPEKLNOHHbBIX MEPONPUATUIA YCTAaHABANBAOTCA MHAMBUAYANbHO.

MoayweBoir HOpmaTMB (PUHAHCMPOBAHMA COLMANIBHOM YCAYTM YyCTaHaBAMBAaETCA B MeETOAMKe
pacyeta TapudoOB Ha cOUMANbHbIE YCAYrM, YTBEPXKAAEeMOW MNPMKA3oM JenapTameHTa Tpyda M
couManbHOMW NoadepKM HaceneHua fApocnaBckol 0651acTM, Ha OCHOBAHMM  METOANYECKMUX
pekoMeHAauMin no pacyeTy noAyweBblX HOPMATUBOB (PUHAHCUPOBAHUA COLMAbHbIX YCAYT,
yTBEprKAaemMbix MNpasuTtenbctBom Poccuiickon deaepauymu.

OcHOBHOWM NOKasaTesb, ONPeaenAlWmniA KayecTBO NPeAoCTaB/IeHUs COUMANnbHOM ycayru, -
dopmuMpoBaHME NO3UTUBHBLIX MHTEPECOB MNOJy4YaTesiel CouManbHOM YCAyru, opraHusauma Mx [ocyra,
KOTOpble AO0/XHbl obecneymBaTb Y/AOBNETBOPEHWE COLMOKYALTYPHbIX W  AYXOBHbIX 3anpocoB
nosyyatesen coumasbHOM YCAyrv, pacluMpeHne Kpyrosopa, cdepbl 0OLWEHMA, MOBbIWEHUE UX
TBOPYECKOM aKTUBHOCTMU.

KpuTepun ougHKM pe3ybTaToB NpeaoCcTaBAeHMs COLMaNbHON yCayru:

- gona nojyyateneid COUMaNbHOM YCAYrM, YAOBAETBOPEHHbIX KayecTBOM W MOAHOTOW
nposeAeHHbIX MePonNpPUATAI MO colManbHO-NEeAarorMyeckon KoppeKkLmu;

- AonAa nonyaneneVl cou,maanoﬁ YyCnyrn, Kotopbie BbICOKO OUEHWUBAOT AOGpO)KEHaTEI'IbHOCTb,
BEXNMBOCTb U KOMNETEHTHOCTb CNELUNANTNCTOB;

- OTCyTCTBME 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,M&J'IbHOVI ycnyrm Ha KayectBo ee
npenocrtaBieHnA.

YCnoBua nNpepocTaBNeHVs  COUMANbHOW  ycayrM, B TOM 4YMCNEe YCAOBMA  AOCTYMHOCTU
NpeaocTaBAEHMS COLMANbHON YCAYrM ONA WHBAAWAOB M APYrMX /UL, C YY4ETOM OrpaHuYeHuin ux
KU3HELeATeNbHOCTH:

- couManbHan ycayra npefocTaBAseTca B COOTBETCTBUM C YCI0BUAMM A0rOBOPa O NPeA0CTaBAeHNN
COLMaNbHbIX YCAYT, MHAMBMAYANbHOM NPOrPaMMoN;

- OTAeNbHble BUAbI o6pasoBaTean017| AeATeENbHOCTHU, ocyuiecresnaemble B pPamMKax
npenocrtasaeHnA cou,maanoM ycnyrm  um Tpe6y|ou1,v1e cneunanbHOro paspeweHna Ha npaso
ocyuwecrsneHna, NnpenocCcTtaBanATCA NPU HAaIMYUN NTNLLEH3UN,;

- NPpU HaIn4dnm COOTBETCTBYHOLUX YCﬂOBMVI, O6pa3OBaTEJ'IbeIX nporpamm, npenop,aBaTeneﬁ n
JINLEH3UN Ha OcCylecTB/ieHune O6p33083TEﬂbHOl7I AEeATENNIbHOCTU O0NyCKaeTCcA nposeneHune Oﬁy‘-lEHI/IFl
nonyaneneVl coumanbHbIX yCayr HenocpeacTtBeHHO NOCTaBWMKOM COUUNANbHBIX YCNYT,;

- MpegocTaB/eHMEe  COLMANbHOM  YC/NIYIM  OCYLLECTBASETCA TaKKe C  MpUBAEYEHUEM
YNOAHOMOYEHHbIX 06pa3oBaTe/ibHbIX OpPraHM3auMit ANA OKasaHWA MoayvyaTensam COLMaNbHOW yCayru
06pasoBaTeNbHON  AEATeNbHOCTM, He OTHOCAWENCA K couManbHbiM ycayram  (coumanbHoe
COMpPOBOXKAEHUE).

4.3. B nonyctraumoHapHolii ¢opme COLMaANbHOrO 0BCNYKMBAHMA NPEAOCTaBAAETCA CoumasbHan
ycayra no OopraHv3auMy MOMOLLM POAMTENAM WM 3aKOHHbIM MNPeacTaBuUTeNaM AeTel-UHBaANAoB,
BOCMMWTbIBAEMbIX AOMA, B 0OYYEHUMN TaKUX AeTeit HaBblKaM CaMOOBCNYKMBAHUSA, OBLEHNA U KOHTPOA,
HanpaB/IEHHbIM HA Pa3BUTUE SIMYHOCTHU.

CoumanbHan yCnyra BKN1KOYaEeT B cebs:

- paspaboTka nporpammbl "WKona peabunutaumm M yxopa" UMKNA 3aHATUI C POAUTENS MU



(3aKOHHbIMW NpeacTaBUTENAMM) AeTen-UHBANNAOB;
- onpefieneHne akTya/ibHOTO YPOBHS COLManbHOM NOArOTOB/EHHOCTU poauTenei;
- BbIbop dopm 1 meToaoB paboTbl C poaUTENSMU, COCTaBAEHUE NPOrPaMMbl 3aHATUN C HUMU;
- KOMMJIEKTOBAHWE Fpynn ANAA 3aHATUI C poaAnTENsMU;

- nNpoBeAeHWe 3aHATMIA B COOTBETCTBUM C rpadukom, nnaHom paboTbl U NpaBUNaMU TEXHUKU
besonacHocCTY;

- OKasaHWe NomMoWM poauTensm B obydyeHUM AeTen-UHBANMAOB HaBblKaM CaMOOBCNYXKUBaHUA,
O6LLEHUA U KOHTPOAA (MPUroTOBEHUE NULLM, YMEHUE 04eTbCs (Pa3aeTbcs), HaBblKM TMIMEHbI U yX04a,
nosegeHve B ObITy M 06LLECTBE, CAMOKOHTPO/b, MEepCOHasbHaa COXPAaHHOCTb W Apyrne ¢GopMbl
U3HeAeATeNbHOCTH).

CpoKu NpeaocTaBieHnUa CoumanbHOM YCAYrn YCTaHaBAMBAOTCA MHAMBUAYAbHO.

MoaywesBoit HOpMaTMB OGWHAHCMPOBAHWMA COLMANBbHOW YCAYrM YCTaHaBAMBAETCA B METOAMKE
pacyeTa TapudoB Ha coUMaANbHbIE YCAYTW, YTBEPNKAAEMOW NPMKaA3oM JenapTameHTa Tpyda W
COUMaNbHOM MOALEP!KKM HaceneHus fApocnaBckoit 061acTM, Ha OCHOBAaHMM  METOAMYECKUX
peKoMeHZauMit No pacyeTy MOAYLIEBbIX HOPMATUBOB (GUHAHCMPOBAHMA COUMANbHbLIX  YCAYT,
yTBepKaaemblix MpaButenbcTeom Poccuiickoii ®eaepaunn.

OcCHOBHble NOKasaTenu, onpeaenaouwime Ka4yeCTtso NpeaocrtaBaeHnA cou,maanon ycnyru:

- Hananume nporpammbl "WKona peabuautaumMm M yxofa" UMKAQ 3aHATUIA C poauTenamu
(3aKOHHBIMW NpeacTaBUTENAMM) AEeTeN-UHBANNAOB;

- HaINUYME AEMOHCTPALIMOHHbIX CPEACTB peabunmtaumm u yxoaa.
KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHMA COLMANbHON YCAYru:

- ponA poauTenei WAM 3aKOHHbIX MpeacTaBuTeNel AeTel-UHBANMAO0B, YAOBAETBOPEHHbIX
KauyecTBOM NpoBeAeHMA 0ByUYeHMA 1 cogepikaHnem obyyatoLmx Nporpamm;

- [ona  petel-MHBaAWAOB, KOTOpble MpOWAM ObyyeHMe M O0BAAZEAN COOTBETCTBYIOLLMMM
HaBblKaMM CaMO0BCNYKUBAHNA, OBLLEHMUA U KOHTPONSA;

- OTCyTCTBME 060CHOBaHHbIX *Kanob pOLI,I/ITEI'IEl‘/JI NN 3aKOHHbIX npep,CTaBMTeneﬁ ,CI,ETeﬁ-
MHBA/IMA0B Ha Ka4eCTBO NpeaocCTtaBsieHnAa COL],VIaﬂbHOVI ycnyru.

Ycnosma npepoctaBneHuA COLI,M3I1bHOl71 ycayrn, B TOM 4yucne ycnoemAa AOCTYNHOCTU
npeanocrtasaeHnA COLI,M&I'IbHOVI ycnyrn gna MHBannMaos v Apyrnx nuvd, C y4eTom OrpaHMHEHMVI nx
Kn3HeneATe/IbHOCTU:

- couManbHaaA ycayra npeaocTaBfAeTcA MOCTaBLIMKAMU  COUMANbHbLIX  YCAYr, WMELWMMU
oTaeneHve peabunurtaumMm Oeten M NOAPOCTKOB C OrPaHUYEHHbIMU YMCTBEHHbIMU U PUUYECKUMU
BO3MOXHOCTAMU, B YCNOBMAX, 0becrneymBalolmMX AOCTYNHOCTb MOAYYEeHUA CcOouManbHOM ycayrn ana
MHBaNMAOB (B TOM uucie AeTel-UHBaNMAOB) UM APYrUX NIML, C  YYETOM OrpaHuYeHuin  ux
XU3HeaeATeNbHOCTY;

- CoUuManbHan ycayra NpefocTaBAseTca B COOTBETCTBUM C YC/IOBUAMM A0TOBOPA O NPeOCTaBieHNN
COUMaNbHbIX YCAYT, MHAMBUAYANbHOM NPOrPaMmMoN;

- npepgocrtasaeHune cou,waanoﬁ ycnyru ocyuiecrtsnAaeTca TaKXe C npueaevyeHnem
YNOMTHOMOYEHHbIX MeAUUNHCKUX opraHmsau,m‘/’l ANnAa OKa3aHuA noay4dyatenam COLLMaﬂbHOVI ycnyru



MeANUNHCKON NOMOLLM, HE OTHOCALLENCA K COLManbHbIM YCIyram (CounanbHoe conpoBOXKAEHME).
5. CoumanbHO-TpyAoOBbIE YCAYTn

5.1. Bo Bcex ¢dopmax couManbHOro 0OOCAYXKMBAHMA NPEAOCTAaBAAETCA colManbHan ycayra no
OpraHusaumMm MNOMOLLM B MoAydyeHUMM obpasoBaHMA U (Man) npodeccunm UHBaNMAamMu (AeTbmu-
WHBaNMAAMK) B COOTBETCTBUM C UX CNOCOBHOCTAMM.

CoumanbHas ycayra BKAoYaeT B ceba cneaytolme MeponpuaTmsa:

- cogencTeme B NOAYYEHUN KOHCYNbTalLMiA No NpodopueHTaLmm nosydyaTeneit cCoumanbHom ycnyru;
- NoMoOLLb B MOArOTOBKE U Nogaye AOKYMEHTOB B 06pa3oBaTe/ibHble OpraHun3auunu;

- ocyliecTeieHne HaboaeHNs 3a npoueccom obyyeHus;

- COUManbHOE COMPOBOMKAEHME MOoJyyaTesiel COLMAAbHOM YCayrM U3 Ynciaa MHBAINAOB, B TOM
yncne aeTen-uHBAIMAOB, B LeIAX OKa3aHUA UM MOMOLLM B NOJIlyYeHMU obpa3oBaHma 1 (Mam) npodeccum
B COOTBETCTBMM C UX CMOCOBHOCTAMM.

CpOK npeanocrtassieHnA cou,maanoﬁ YCNyrun yCtaHasinmBaetTca UHAMBUAYabHO.

Moaylwesoit HopmaTMB (UHAHCUPOBAHMA COLMAaNbHOW YCAYrM YCTaHaBAMBAETCA B MeToAMKe
pacyeTa TapudoB Ha CcoUMafbHble YCAYrM, YTBEPNKAAeMOW NpUKasom JdenapTameHTa Tpyga MU
CoUMaNbHOM NOAAEPXKKM HaceneHua fApocnaBckon 061acT, Ha OCHOBaHUW  METOAMYECKMUX
peKomeHZauuMii Nno pacyety MoAyweBbiX HOPMATUBOB (UHAHCMPOBAHMA  COLMANbHBIX  YCAYT,
yTBepaaembix Mpasutensctsom Poccuitickon Pegepaumn.

OCcHOBHOWM NOKasaTesib, ONPenenAlWwmnii KayecTBO NPeaoCTaB/eHUs COUMAnbHOM ycayru, -
OOCTaTOYHOCTb M CBOEBPEMEHHOCTb BbINOJIHEHUS MEpPONPUATUIA, HanpaB/ieHHbIX Ha MoJiyYyeHue
obpasoBaHua u (Man) npodeccun UHBaANMAAMM (OETbMU-MHBAAMZAMM) B COOTBETCTBMM C WX
WMHAMBUAYANbHBIMWU CNOCOBHOCTAMM U MOXKENAHUAMMN.

KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHMA COLMANbHON YCAYru:
- AONA NosyyaTenen coumanbHOM yCayru, yA0BAETBOPEHHbIX KAaYeCTBOM ee NPeaoCTaBNeHuUs;

- KOJIMYeCcTBO MNoJiyyaTeneil CoumanbHOM YCayru, oCBOMBLIMX 06pasoBaTesibHble NPOrpammbl U
NOJIyYMBLUMX Npodeccuio;

- OTCyTCTBUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,I/IBJ'IbHOVI ycnyrm Ha KayectBo e€e
npegocraBieHnA.

Ycnosma npegoctaBneHuA COLI,M3I1bHOl71 ycayrn, B TOM 4Yucne ycnoemAa AOCTYNHOCTU
npeanocrtasaeHnA COLI,M&I'IbHOVI ycnyrn gna uHBaanaos v Apyrux nuvd, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- OTAeNbHble BUAbI o6pasoBaTean01‘/’| AeATeNbHOCTHU, ocyuwecrsnaemsble B pamMKax
npepnocrasaeHunA cou,maanoﬁ ycnayrm un Tp66YIOLLI,M€ cneunanpbHOro paspeweHna Ha npaso
ocywecrsneHna, npenocraBadaroTCA Npu HaANvyYnMm NNLEH3UN,

- NPpU HaAn4dnm COOTBETCTBYHOLUUNX ycnosmﬁ, O6pa3OBaTEJ'IbeIX nporpamm, npenoAaBaTeneﬁ n
INLLEH3UN Ha ocyllecTBaeHne o6pasoBaTean0171 AEeATENIbHOCTU O0NYyCKaeTCA npoBegeHmne O6y‘-IEHl/I‘r'I n
HpOd)ECCMOHaﬂbHOIZ noaArotToBkM MHBaNnMOOB, B TOM 4uUcne ,ﬂ,eTepl-MHBaﬂM,ﬂ,OB, HenocpeaCTBEHHO
NOCTaBWMKOM COUNANbHbBIX YCNYT;

- npegocrtasaeHune cou,maanoﬁ ycnyru ocyuiecrtsnAaeTca TaKXe C npueaevYyeHnem



YNONIHOMOYEHHbIX MEeAMUMHCKUX OpraHvM3aumini Ana OKasaHuAa MnosyyaTenam CouManbHbIX YCayr
MEANLIMHCKON NOMOLLY, HE OTHOCALLENCA K COLManbHbIM yCyram (CoumanbHoe ConpoBoXaeHue);

- colUManbHaa ycayra npeaocTaBaseTca B COOTBETCTBMM C YC/IOBMAMM AOrOBOPa O NpeaocTaB/ieHnm
COUMANbHbIX YCAYT, onpeaesieHHbIX MHAUBUAYAIbHOM NPOrpamMmmo;

- NpefocTaB/NeHNe COLMaNbHON yCayrn OONXKHO obecneynBaTb AOCTYMHOCTb €e MoayYeHus anan
MHBaAMZOB (B TOM uuCie [AeTen-MHBaAMAOB) WM APYIMX /AL, C  YY4EeTOM OrpaHUuYeHuin  ux
KU3HEAEeATEeNbHOCTU C MCMNOJIb30BAHMEM TEXHUYECKUX CPeAcTB, CrneuuanbHoro obopyaoBaHua U
npucnocobaeHni.

5.2. B cTaumMoHapHOM M  MoAycTaumoHapHol ¢$opmMax COLMANbHOTO  06CAYKMBaHUA
NpegoCcTaBAAeTCA CoLManbHasA ycayra no NPoBeAEeHUI0 MepPonpPUATUIA MO UCNOJb30BAHMIO OCTAaTOYHbIX
TPYAOBbIX BO3MOXHOCTEW U OOYYEHWMIO AOCTYMHLIM MPOGECcCMOHaNbHBIM HaBblkaM, a TaKXe no
OKa3aHMIo MOMOLLM B TPYAO0YCTPOMCTBE.

CoumanbHas ycnyra BK/IOYaeT B ceba npoBedeHune ceayrolumx MeponpuaTui:
- OpraHM3auma U NpoBeAeHNE 3aHATMIN B paMKax paboTbl KOMMbIOTEPHOrO KAacca;

- NPUB/IEYEHNE NoyYaTenen CouManbHbIX YCAYr K 4OO6POBOSBHOMY y4acTUiO nog HabatogeHnem
MeANUMHCKOTO NepcoHana B fie4ebHO-TPYA0BOM NPOLLECCE C YYETOM COCTOSIHMA 34,0PO0BbA, MHTEPECOB,
NoXeslaHWiM U B COOTBETCTBMWU C PEKOMEHZAUMAMU UHAMBUAYANLHOM MPOrpaMmbl, UHAMBUAYAbHOMN
Nporpammbl peabuantaumm nanm abuantTaumm MHBaNnAa;

(8 pea. NoctaHoBneHua Mpasutenbctea A0 ot 09.11.2015 N 1198-n)

- OpraHuM3aumMa BWOOB LOEATE/IbHOCTM, CBA3AHHbIX C 3aHATUAMM TBOPYECKMM  TPYLOM
(uBeTOBOACTBO, TKaHebymaronaactvka, [MHOMAACTUKA, NNETEHUE, W3rOTOB/JEHWE MPEeAMETOB MO
TEXHONIOTUAM TPAAMULMOHHbBIX XYA0XECTBEHHbIX MPOMBIC/IOB U Ap.);

- npuBneyeHve [06POBO/MbLEB M3 4YuCAa MoaydaTenei couuanbHbiX ycayr K pabote B
06LLECTBEHHbIX, MONEYUTENBCKMX COBETAX C LLE/Ib0 COXPAaHEHUSA MMM OLLYLLEHMA CBOEW 3HAYMMOCTM KaK
JIMYHOCTW, Ba*KHOCTU CBOErO TPyAa, YyBCTBa COBCTBEHHOM HEOHXOAMMOCTMH;

- noOmMoulb B prﬂ,OYCTpOVICTBe 1 B pelweHnn Bonpoca caM006ecnequm-|;

- MOMOLUb B MOAroTtoBKke " nogayvye JOKYMEHTOB B OpraHM3auunn CI'Iy)'K6bI 3aHATOCTU HaceneHma, B
TOM Hucne cop,eﬁcnsme B NOCTaHOBKE Ha y4yeT B LLEHTP 3aHATOCTH;

- COAeI‘/JICTBMe B peweHnn Bonpocos ﬂpOd)eCCl/IOHaﬂbHOﬁ noAaroToBkM U nepenogrotoBku;

- MOMOLLb B COCTaB/JIEHUN PE3OME W ero OTNpaBKe MO 3/NEeKTPOHHOM nouyTe paboTogartensm (B
KaZpoBble areHTCTBa).

CpOKM npeanocrtas/sieHnA cou,maanoﬁ YCNyrn yCtaHaBanBakoTCcA MHOAUBUAYA/IbHO.

MoaywesBoit HOpMaTMB GUHAHCMPOBAHWMA COUMANbHOM YCAYrM YCTaHaBAMBAETCA B METOAMKE
pacyeTa TapudoOB HA COLMANbHbIE YCAYTWU, YTBEPXKAAEMOW MNPWKa3oM JernapTameHTa Tpyda W
COUMaNbHOM MOALEP!KKM HaceneHus fApocnaBcKoi 06/11acTM, Ha OCHOBAaHUMM  METOAUYECKUX
peKoMeHZauMii No pacyeTy MOAYLWEBbIX HOPMAaTMBOB QUHAHCMPOBAHMA  COUMAbHbLIX  YCAYT,
yTBEpKAaemMblIx MpaButenbcTBom Poccuiickoi ®eaepaunn.

OcHOBHble NoOKa3saTenu, onpegenAaouime Ka4yeCcTtso NpeaocraBneHnA cou,maanoﬁ ycnyru:

- Ha/MuMe y MOCTaBLLMKA COLMAbHbLIX YCAYTr aKTyasbHOW 6a3bl AaHHbIX O Kypcax NoAroTOBKM
(nepenoaroToBKM), LEHTPAX 3aHATOCTU HaCeNEeHMS;
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- Ha/In4yme KOMNbOTEPHOrO Knacca,

- Ha/nyme y MNOCTaBLMKA COLUMaNbHbIX YCAYr MOMELWEeHUA ANA 3aHATUA NedvebHO-TPyaoBOW
AeATeNbHOCTbIO U CNeuymannucToB COOTBETCTBYOLLEro npoduns.

KpuTepumn oLeHKN pe3ynbTaToB NPeaoCTaBAEeHUA COLMANbHOM YCAYTI:
- ONA nosyyYaTenei coumnanbHOM YCayrm, OXBadyeHHbIX Ie4ebHO-TPYA0BOM AEATENBHOCTDIO;

- KO/IMYeCcTBO MojyyaTesnei COUMANbHON YCAyrM, TPYAOYCTPOEHHbIX HA BPEMEHHYID WK
NOCTOSIHHYO paboTy;

- KOZIMYECTBO MNo/yyaTenei coumanbHOM YCAYrn, KOTOPbIM OKa3aHO COAENCTBUE B MPOXOXKAEHUM
Kypca NoAroToBKM (NepenoaroTosku);

- KO/IMYECTBO MoayyaTeneil coumanbHOM yeayrm, npoweatmx obydeHme B KOMMbIOTEPHOM Knacce
M 0BNaAeBLUMX HaBblKamM PaboTbl C KOMMbIOTEPHOM TEXHUKOW;

- OTCyTCTBME 0b60CHOBaHHbIX *Kanob nonyaneneﬁ cou,maanoﬁ ycnyrm Ha HKayecCtBo ee
npeanocraBieHnA.

Ycnosua npepoctaB/iieHUs  COUMANbHOM  ycayrM, B TOM UYMUCAe YCAOBMA  AOCTYMHOCTU
npesocTaBAeHNA COLMaNbHOW YCAYTU ANA WHBaAWAOB W APYrMX /AL, C YYETOM OrpaHuUyeHuin ux
U3HeaeATeIbHOCTH:

- coumasnbHas ycayra npeaocTas/ifaeTca B COOTBETCTBUM C YC/I0BUAMM JOTOBOPaA O NpeaocTaB/ieHnm
COLMabHBIX YCAYT, ONpeaeneHHbIX MHAWBUAYaNbHOW NMPOrpammon;

- npeaocCtaBaeHune COLI,Mal'IbHO[;I ycnyru obecneynBaet AOCTYNHOCTb ee noayvyeHna ana UHBannaoB
(B TOM 4Yucne ﬂ,eTeVI-MHBaﬂMAOB) n gpyrmx nul C y4etom OrpaHMLIEHMVI nx XunsHeneATenbHOCTN C
Mcnonb3oBaHNEM MHONBUAYA/IbHbIX CPEACTB U CneynanbHbIX I'IpMCI'IOCO6J'I€HMﬁ.

6. CoumanbHO-NPaBOBbLIE YCNYrn

Bo Bcex d)opN\ax counanbHoOro O6C}'Iy)-KMBaHMF| npeanocraBaAeTca counasibHaa ycaiyra no OKasaHuio
nomouwm B Od)OpM}'IeHMVI N BOCCTAaHOBNEHUN OOKYMEHTOB nonyaneneﬁ COUMANbHbIX YCNYr, a TaKXe
OKa3aHW nomoLwun B nonyvyeHnn opnanvyeckmnx ycnyr.

CoumanbHan yCnyra BKZ1IKOYaET B cebs cnegyrouime meponpuatmac

- nomowpb B OGOPMAEHUM HEOBXOAMMbIX [OOKYMEHTOB AJA MOJIYyYeHUA MeHcui, nocobuii,
KOMMEeHcaUmMii U ApYrnx CoLManbHbIX BbINAaT B COOTBETCTBUN C AEWACTBYHOLLMM 3aKOHOA4ATENbCTBOM;

- MOMOLLb B MOAFOTOBKE 3afABJEHMIA U WHbIX [AOKYMEHTOB, HeobXoAMMbIX ANA MOoAydYeHUs
roCYyAapCTBEHHbIX U MYHULMNANbHbIX YCAYr, @ TakKXKe NOMOLULb B Nojaye AOKYMEHTOB, B TOM yucae C
MOMOLLIbIO 3/1IEKTPOHHbIX CPEACTB CBA3M U PecypcoB UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu
"NnTepHeT";

- noOMollb B NOAroToBke 1 noagaye >+<ano6, B TOM 4Ynucne C NOMOLbIO 3/TEKTPOHHbLIX CPpeacTB CBA3MN,
B C/ly4ae HapyweHA 3aKOHHbIX NpaB nonyaneneVl COLUMaNbHbIX YCAYT,

- CO,CI,GVICTBVIE B MOJly4eHUU 6ecnnaTHoM I'O[I)VI,CI,VI‘JECKOVI nomouwm B nopAagke, yCtaHOBJIEHHOM
¢ep,epaanb|N\ N perMoHaZibHbiIM 3aKOHO4ATE/IbCTBOM,;

- KOHCY/1IbTUPOBaHWME NO counasibHO-NMpPaBoOBbiM BOMPOCaM.

MNpepnoctasneHune cou,maanoﬁ YCnyrn ocyuiecrsnaetca Ha nepuos AEVICTBMH 3aK/1lo4eHHOoro



A0orosopa o npeaocrtaBsieHNn counanbHbIX YCAYT.

MoayweBoir HOpmaTMB (PUHAHCMPOBAHMA COLMANBHOM YCAYTM YCTaHaBAMBAETCA B MeETOAMKe
pacyeta TapudoOB Ha couUMaNbHble YCAYrK, YTBEP)KAAEeMOW TMPUKA3oM JenapTameHTa Tpyaa U
couManbHOM nNoAAEepPKKM HaceneHua fApocnaBckon 061acT, Ha OCHOBaHUWM  METOAMYECKMUX
pekomeHAauui Mo pacyeTy noAayleBblX HOPMATMBOB GUMHAHCUPOBAHUA  COUMANbHBLIX  YCAYT,
yTBEpxKaaembix MNpasutenbsctBom Poccuinckon Pepepaunm.

OCHOBHOW MoOKa3aTenb, ONPeAenAloWmMini KavyecTBo NPeAoCTaB/leHNs COLManbHOW YCayru, -
3¢ deKTUBHOCTb NpeaoCcTaB/ieHUsa coLuManbHOM YCAYrn, KoTopasa A0MKHa obecneynTb cBOEBpemMeHHoe U
06bEKTMBHOE pelleHne CTOAWMX Nepes noaydyaTenem coumanbHOM yCayr npaBoBbix Npobaem.

KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUsA COLMANbHON YCAYTu:
- AOAA NojyYaTenen coumnanbHOM yCayru, yaoBAETBOPEHHbIX KAaYeCTBOM ee NpeaoCTaBAeHus;

- OTCyTCTBME O0OOCHOBaHHbIX Kasiob nosydvaTesieid COUMANbHOM YC/AYrM Ha KayecTtBo ee
npeaocTaBAeHus.

CoumanbHas yciyra npeaocTaBafseTcs B COOTBETCTBMM C YC/IOBMAMM AOrOBOPa O NpeaoCcTaBieHnn
coumanbHbIX YCAYT, MHAMBUAYaNbHOM NPOrpPaMMon.

7. ycnyrm B UenAx nosbilleHNA KOMMYHUKAaTUBHOIO NOTeEHLMaNa
nonyaneneﬁ COUMaNIbHbIX YCNYT, UMEKLWNX OrPaHNYEeHNA
KnsHeneAaTenbHOCTHN, B TOM Yncne AeTEVI-MHBaﬂMAOB

Bo Bcex popmax coumanbHoro o0b6CayKMBaHWA NPefOCTaBAATCA Caeaylowme BUaAbl COLMaANbHbIX
ycayr:

7.1. ObyyeHue MHBANMAOB (4eTeln-MHBAaNUAO0B) NOIb30BAHUIO CPEACTBAMM YXOA4a U TEXHUYECKUMMU
cpencTeamm peabuamtaumm.

CoumanbHasn ychayra no o6yqumo MHBaINOO0B, B TOM 4ucne ,D,GTGVI-VIHBBIIVI,D,OB, Nno/1b30BaHUIO
cpeacrBaMmmn  yxoga WM TEXHUYECKMMU CpeacTtBamum pea6M!'IMTaLI,MM Hanpas/sieHa Ha pa3suTne y
nonyaneneVl counanbHbIX YCNYr NPaKTUYeCKMUX HAaBblKOB YMEHNA CaMOCTOATE/IbHO NOJZ1Ib30BATbLCA 3 TUMU
cpeactBaMm U BKIHOYAET B cebs nposeaeHne cneayrouwmnx MepOI'IpMﬂTMﬁZ

- onpegeneHve peabuaMTaUMOHHOrO noTeHUMana MnosyyaTenei couuanbHbIX ycayr B
COOTBETCTBMM C PEKOMEHAAUMAMU WHAMBUAYANbHON MPOrpammbl, WMHAWBUAYANIbHOW NPOrpammbl
peabuamtaummn nam abunuTaumMm UHBaAMAA;

(8 pea. NocraHoBneHusa MNpasutenbctea A0 o1 09.11.2015 N 1198-n)

- NoA60p TEXHUYECKUX CPEACTB peabunmMtauum B COOTBETCTBMM C TUMOM U CTPYKTYPOW AedeKTa,
0COBEHHOCTAMM NCUXODU3MYECKOrO Pa3BUTUA U PeabUINTaLMOHHBIM MOTEHUMAZIOM MnosyyaTenei
COLMaNbHbIX YCAYT;

- BbIbop 0byyatowmx Gpopm M MeToa0B PaboTbl C NONYYaATENAMMU COLUMANBbHBIX YCYT;

- pa3paboTKa TeMaTMKU WU NAaHa 3aHATUA, MHCTPYKLUMIM Mo TexHUKe 6e3o0nacHOCTU BO BpeMms
3aHATUI;

- NOAroTOBKa HEOBXOAMMbIX TEXHNUHYECKUX CPEACTB A/1A OpraHuU3aLmnmn 3aHATUI;
- NpoBeAeHNe 3aHATUIN B COOTBETCTBUM C rPadUKOM U NAaHOM paboThbl.

CpOKM npenocrassieHnA cou,maanoﬁ YCAyrn yCtaHaBanBakoTCA MHOUBUAYA/IbHO.
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MoaywesBoit HOpMaTMB GUHAHCUPOBAHMA COLMANBHOW YCAYTM YCTaHAB/MBAETCA B METOAMKE
pacyeta TapudOB Ha COUMANbHbIE YCAYrM, YTBEPXKAAEMOW MPMKA3OM JenapTamMeHTa Tpyaa W
COUManbHOM NoAAepXKM HaceneHuma fpocnascko o06nactM, Ha OCHOBAHUMM  METOAUYECKMUX
pekoMeHZaUMn MO pacyeTy MogylweBblX HOPMATUMBOB (PUHAHCMPOBAHUA  COLMAMBHBIX  YCAYT,
yTBEprKAaeMblx MpasuTenbctBom Poccuiickon ®eaepauymm.

OcHoBHble NOKa3aTeNn, onpeaenatowme KauecTso NPeaoCcTaBAEHNA COLMANBHOM YCAYTn:
- CBOEBPEMEHHOCTb M MOIHOTA NPOBEAEHMA 0BYUAOLWMX MEPONPUATUIA;

- Ha/uMuMe Yy TOCTaBLWMKA COLMAbHbIX YCAYyr Heobxogumoro nepeyHs  CcoumanbHo-
peabuantauMoHHoOro obopya0BaHUA U CPEACTB yX043;

- Ha/InuMe y NOCTaBLLMKa COLMaNbHbIX YCAYT CNeLuanmMcToB COOTBETCTBYOLEro npopuns.
KpuTepun ougHKM pe3ybTaToB NpeaoCcTaBAeHMs COLMaNbHOMN YCayru:

- 4ONA noay4yatenein counanbHOM ycayrn, yaoBaeTBOPEHHbIX NMOAHOTON, KaYecTBOM U YCN0BUSAMMU
ee npeaocTasneHna (NnomelleHne, coumanbHo-peabunmTaumoHHoe obopyaoBaHue, cpeacTsa yxoaa);

- Aona nonyaneneﬁ cou,maanoﬁ ycnyru, npouweawmnx O6y‘-|€HVIe M oBnageswinx HaBblkamu
NoNb30BaHNA CpeacTBamum yxoaa 1 pea6M!1MTaLI,MM,'

- [JonA nonyyatenerd CoOUManbHOM YCAYrK, KOTOPbIE BbICOKO OLEHMBAOT KOMMETEHTHOCTb
cnewumnanmncTos;

- OTcyTCcTBME OOOCHOBAHHbLIX *Kasob nosyyaTenei coumManbHOM YCAYrM Ha KayecTBo ee
npesocTaBiAeHus.

Ycnosusa npenocraBaeHnA COLI,VIEU'IbHOﬁ ychyrn, B TOM 4yucne ycaosuma  AOCTYNHOCTU
npenocrtasaeHnA cou,maanoﬁ ycnyrn gna UMHBanAMaos U Apyrux nuvd, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- couManbHas ycnyra npeocTaBAAeTca B COOTBETCTBUM C YCIOBUAMM AOFrOBOPA O NPeaocTaBieHUN
CoLManbHbIX YCAyr, onpeaeneHHbIX MHAVMBUAYAJbHOW MPOrpamMmMon, WHAMBMAYANbHON NPOrpammoin
peabuamMtaummn nam abunmTaumMm UHBAAMAQ;

(B pea. NMocraHoBneHusa Mpasutenbctea A0 o1 09.11.2015 N 1198-n)

- npeaocraBaeHne COLI,MaﬂbHOﬁ ycnyru obecneuunBaet AOCTYNHOCTb €e nony4yeHna ana MHBanangos
(B TOM 4Yucne AeTeﬁ-MHBaﬂMAOB) n gpyrnx nuy C yd4etom OrpaHM‘-IEHVIﬁ nx XunsHepeAaATenbHOCTn C
ncnonb3oBaHNEM MHOUBUAYAJIbHbIX CPEOCTB U CneynanbHbIX I'IpMCI'IOCO6ﬂ€HVIﬁ.

7.2. TMpoBegeHue COLMANbHO-PEAOUNUTALMOHHBIX MeponpuaTMiA B cdepe CouManbHOro
obcnyKMBaHus.

CoumanbHasn ycnyra npegycmaTtpuBaeT nposeageHune COLI,VIa}'IbHO-pea6M}'IVITaLI,VIOHHbIX
MepOHpMHTMVI, KOTOpble AO/KHbI cnocobcTBOBaTb BOCCTAHOB/IEHUIO COLUMaNbHOIO CTaTyCa nonyaneneVl
cCouManbHbIX ycayr, UWMeEKWUX OrpaHNYeHna HKunsHegeatTenbHoCth, B TOM HYUCe YAyylWUTb
B3aMMOAEﬁCTBMe nony4vyarena couynanbHbIX yCnyr C O6LIJ,ECTBOM.

CoumanbHan yCnyra BKAKOYaeT npoBegeHune cneayrowmnx MepOHpMﬂTMﬁZ

- OLleHKa NoTpebHOCTM MoslyyaTeneil COLMAnbHOM YyCayrm B MeponpUAaTMAX No peabuauntauuu,
npeaycMoTPEeHHbIX UHAMBUAYANbHOW NPOrpaMmmoin peabuantaumm uav abunntaumnm MHBaAMAa;
(8 pea. NoctaHoBneHua Mpasutennbctea A0 ot 09.11.2015 N 1198-n)

- npoBedeHMe Kypca peabuAnTauMOHHbIX (adanTauMoHHbIX) MeponpuaTuiA  (nevebHan
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du3KynbTypa, dUsmMoTepanma, mexaHoTepanusa, KuHeanotepanus, nedebHblil Maccaxk n ap.);
- MOHUTOPUHT peanusaumnmn peabunmuTaumMoHHbIX MepPonpUATUiA;
- OLleHKa 3¢ eKTUBHOCTU (Pe3yNbTaTUBHOCTU) PeabuUNUTaLMOHHbIX MEPONPUATUN.
CpoK npeaocTaBaeHMA COLMANbHON YCAYTN YCTaHaBIMBAETCA MHAMBUAYANbHO.

MoaywesBoit HOPMaTMB GUHAHCMPOBAHMA COLMANBHOW YCAYrM YCTAHABAMBAETCA B METOAMKE
pacyeTa TapudoB HA COLMANbHbIE YCAYrM, YTBEPXKAAEMOW MNPUKA3OM AenapTameHTa Tpyda M
COUMANbHOM NOAAEPKKM HaceneHua fApocnaBckoit o06/1acT, Ha OCHOBAaHUM  METOAMYECKUX
pekoMmeHZAUMn MO pacdeTy MoAyWeBbIX HOPMATMBOB (PUHAHCMPOBAHUA COLMAABHBIX  YCAYT,
yTBEprKAaeMblx MpasuTenbctBom Poccuiickon ®eaepauymm.

OcHoBHble NoKasaTen, onpeaenAoLme KayecTBo NPeaoCcTaBNeHUA COLMaNbHOM YCAYrn:

- COOTBETCTBME OCHALLEHMA MOMELLEHMI COLMANbHO-PeabUIUTALMOHHBIM 060pYAOBAHMEM
TpeboBaHMAM AEeNCTBYIOLWMX CTAHAAPTOB, TEXHUYECKUX YCNOBUIM, APYrMX HOPMATUBHbLIX LOKYMEHTOB;

- CBOEBPEMEHHOCTb W NOAHOTA NPoBeAeHNA peabuAnTaLNOHHbIX MeponpPUATUIA;
- Ha/InuMe y NOCTaBLLMKa COLMaNbHbIX YCAYT CNeLuanmMcToB COOTBETCTBYOLEro npoduns.
KpuTepun oLeHKM pe3ybTaToB NpeaocTaBAeHMsA COLMaNbHOMN YCAYTn:

- [ONA nojayyaTenen CouMaNbHOW YCAYrW, YAOBNETBOPEHHbIX YC/0BUAMMU €e NpenocTaBieHus
(nomelLLeHMEM, UMEIOLLIMMCS COLMaNbHO-peabunmMTaumoHHbIM 06opyaoBaHMEM);

- [ONA nosyyaTenei coumanbHOW YCAyrM, OTMEYaloWMX YAydlleHWe CamodyBCTBMA noc/e
npoBeAeHMA Kypca coumnanbHO-peabuamnTauMoHHbIX MEPONPUATUNA;

- OTCyTCTBMUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,ME]J'IbHOVI ycnyrm Ha KayectBo ee
npenocrtaBieHnA.

YcnoBua nNpepocTaBNeHUs  COUMaNbHOW  ycayrM, B TOM 4YMCAe YCI0BMA  LOCTYMHOCTM
NpeaoCcTaBAeHMs COLMANbHON YCAYrM AN WHBAaAMAOB M APYrMX NUL, C YYETOM OrpaHUYeHUin ux
KU3HELLeATeNbHOCTH:

- CouuanbHaAa ycnyra npeaoctaBnAeTcA nNoCTaBWMKamMn CcouuaabHbIX ycnyr B cneuunanbHO
O60pyp,OBaHHbIX nomeuleHnAx, B yCcnosusx, o6ecneqMBa|ou.|,14x AOCTYNHOCTb Noay4YeHuA cou,maanon
YCnyrun ana nHBaanmaos 1 Apyrnx vy, C y4HeTom orpaHquHMﬁ X XnM3HeaneATebHOCTU;

- coumanbHan ycayra npeAocTaBAseTca B COOTBETCTBUM C YCI0BUAMM AOTOBOPa O NPeAOCTaBAeHUN
COUMaNbHbIX YCAYr, onpeaeneHHbIX UHAMBUAYaNbHOM NPOrpammMoN.

7.3. O6yyeHmne HaBblkaM CaMOOBCNYKMBAHUA, NOBEAEHUA B BbITy M 06LWECTBEHHbIX MeCTax.

CoumanbHasa ycnyra no obyyeHuo nosiyydaTenelt COLManbHbIX YCAYr, MMEILWMX OrpaHuyeHus
KU3HEeAeATeNbHOCTN, HaBblkam noBeAeHUs B 6ObiITy M obwecTBeHHbIX MecTax obecneynsaet
dbopmupoBaHMe MOAyYaTeNAa COLMANBbHOW YCAYTM KaK CAMOCTOATENbHOM JIMYHOCTU, KY/AbTYpPHOM,
BEX/IMBOW, NpeayCMOTPUTENbHOW M OnaroxenatesbHOW B OTHOLWEHUWM K OKPYMKAIOWMM, a TaKkKe
obyyeHne BHYTpeHHel ANCUMNANHE NNYHOCTU, CNOCOBHOM 06CNYXUTb cebsi B ObITOBbLIX YC/IOBUAX.

CoumanbHas ycayra BK/OYaeT NpoBedeHue CAeayoLLmMX MeponpuATUi:

- onpefesnieHne aKkTyasbHOrO YPOBHA COLMaNbHON MOArOTOBAEHHOCTU MOay4aTesnei coumanbHon
ycnyru;



-onpegeneHmne 30HbI 6AunxKanwero YPOBHA pa3BuUTuUA;

- Bblbop ¢dopm M MmeTogoB pPaboTbl C MNOAy4yaTeNAMM COLUMANBHOM YCAYrK, COCTaB/ieHuEe
WHAMBUAYANbHOM NPOrpPammMbl 3aHATUN C HUMU;

- NpoBeAeHUe 3aHATUN;
- oueHKa 3pdeKTUBHOCTU (Pe3yNbTaTUBHOCTM) NPOBeAeHHbIX MeponpUATUIA.
CpOoKu NpeaocTaBieHNs counanbHOM YCyrn yCTaHaBAMBAOTCA MHANBUAYANbHO.

MoayweBoir HopmaTMB GUHAHCMPOBAHMA COLUMANBbHOM YCAyrM YyCTaHaB/MBAeTCA B METOAMKe
pacyeta TapudOB Ha couUMaNbHble YCAYrK, YTBEP)KAAEMON MpPUKa3om JenapTameHTa Tpyda U
couManbHOM nNoAAEpPKKM HaceneHua fApocnaBckon 061acT, Ha OCHOBaHUM  METOAMUYECKMUX
pekoMeHAaUMn Mo pacyeTy MogylweBblX HOPMATUBOB (PUHAHCMPOBAHUA COLMAMbHBIX  YCAYT,
yTBEpxKaAaembix MNpasutenbctBom Poccuinckon Pepepaunm.

OcHoBHble NoKasaTen, onpeaenAoLme KayecTBo NPeaoCcTaBNeHUA COLMaNbHOMN YCAYIn:

- CBOEBPEMEHHOCTb W NOAHOTA NpoBeAeHNA 0byYatoLLMX MeponpUATUIA;

- Ha/InuMe y NOCTaBLLMKa COLMaNbHbIX YCAYT CNeLuanmMcToB COOTBETCTBYOLEro npoduns.
KpuTepun oueHKM pe3ybTaToB NpeaocTaBAeHMsA COLMaNbHOMN YCAYTn:

- A0ANA No/yyYaTenen coumnanbHOM yCayru, ya0BAETBOPEHHbIX YCIOBUAMM ee nNpeaocTaBieHus;

- [ONA noJsiyyatener coumanbHOM YCAYrM, KOTOPble BbICOKO OLLEHMBAaOT A06posKenaTe/bHOCTb,
BEXK/IMBOCTb M KOMMNETEHTHOCTb CNEeLUanncTos;

- ONA noay4aTenei coumanbHOM ycnyrn, obydeHHbIX HaBblkamM camoobCNy»KMBaHUA, NoBeAeHNA B
6bITY M 0BLLECTBEHHbIX MECTax;

- OTcyTcTBME OOOCHOBAHHbLIX *Kasob nonyyaTenei CcouManbHOM YCAYrM HaA KayecTBO ee
npesocTaBiAeHus.

Ycnosusa npenocraBaeHnA COLI,VIEU'IbHOﬁ ychyrn, B TOM 4yucne ycaosuma  AOCTYNHOCTU
npenocrtasaeHnA cou,maanoﬁ ycnyrn gnAa MHBanAMaos U Apyrux nuvd, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- COUumanbHaA ycnyra npeaocTtaBnAeTcA NnoCTaBWMKaMy  counanbHbIX yCcayr, WMMeEWUMMHU
coOoTBETCTBYHOWLME NomMmelleHnAa, B yCNoBUAX, O6eCI'Ie‘-IMBaIOLLI,VIX AOCTYNHOCTb Nony4YeHuA cou,maanoﬁ
YCAyrun ana nHBaanmaos U Apyrux amy C y4Hetom OrpaHM‘-IEHMI‘;I nX XKnUsHeneATeIbHOCTU;

- COUMaNbHaAA ycanyra npeaocrtaBaAeTca B COOTBETCTBUU C YCNIOBUAMUM A0OroBOpPa O NPpeaoctaBieHNn
COLUMaNbHbIX YCNYT, onpeaeneHHbIX MHAMBMAyaﬂbHOﬁ I'IpOI'paMMOl‘/JI.

8. CpoyHble coumanbHble ycayrm

8.1. ObecneyeHre becnaaTHbIM ropPAYUM NUTAHUEM MM HAbopaMu NPOLYKTOB.

BecnnatHoe ropsuyee nuTaHWe npepgocTaBaseTcA 1 pas B AeHb M NpeaycMaTpuBaeT Haauuue
ropaYnx Nnepsoro n sToporo 61104, 40BeAeHHbIX A0 KY/IMHAPHOW roToBHOCTM (06ea).

Habopbl NpoAyKTOB NPeaoCTaBAAOTCA B 2 BUAAX:

- HenocpeAacTBeHHO Y MNOCTaBLWMKa cou,maanoM ycnyru;



- B TOProBOW OPraHu3aLMu, C KOTOPOW MOCTABLMKOM COLMA/bHbIX YCAYT 3aK/IOYeH A4OroBop o
Bblgaye HabopoB NPOAYKTOB (Aanee - TOProBas opraHM3aums).

CocTaB Habopa NpoAyKTOB, Bbl4AaBAaEMOro HEMOCPEACTBEHHO NMOCTABLLMKOM COLMANbHbIX YCAYT:
(B pea. NocrtaHoBneHusa Mpasutenbctea A0 o1 05.08.2016 N 915-n)

- Mmacno noaconHevyHoe - 0,9 -1 n;
(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 05.08.2016 N 915-n)

- caxap (necok) - 0,9 - 1 kr;
(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 05.08.2016 N 915-n)

- CONb NOBapeHHaA nNuwLeBas - 1 Kr;
(B pea. NocrtaHoBneHusa Mpasutenbctea A0 ot 05.08.2016 N 915-n)

- Yan yepHbIi banxosbi - 0,25 Kr;
(8 pea. NoctaHoBneHua Mpasutensctea A0 ot 05.08.2016 N 915-n)

- MyKa nuweHun4Has - 1 Kr;
(8 pea. NoctaHoBneHun Mpasutenbctea A0 ot 05.08.2016 N 915-n)

- puc wnndosaHHbIN - 0,9 - 1 Kr;
(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 05.08.2016 N 915-n)

-nweHo - 0,9 - 1 Kr;
(8 pea. NoctaHoBneHuA Mpasutensctea A0 ot 05.08.2016 N 915-n)

- Kpyna rpeyHeBas agpvua - 0,9 - 1 kr;
(B pea. NocraHoBneHusa MNpasutenbctea A0 ot 05.08.2016 N 915-n)

- MaKapoHHble usgenua - 0,9 - 1 Kr;
(8 pea. NoctaHoBneHua Mpasutennbctea A0 ot 05.08.2016 N 915-n)

- KOHcepBbl N3 roeaguHbl - 0,325 - 0,35 Kr;
(B pea. NoctaHoBneHusa Mpasutenbctea A0 ot 05.08.2016 N 915-n)

- KOHCepBbl U3 CBUHUHDI - 0,325 - 0,35 Kr;
(B pea. NocraHoBneHusa MNpasutenbctea A0 ot 05.08.2016 N 915-n)

- pblBHble KoHcepBbl - 0,25 - 0,35 Kr.
(8 pea. NoctaHoBneHua Mpasutensctea A0 ot 05.08.2016 N 915-n)

CocTaB Habopa NPOAYKTOB, BblA4aBAaEMOr0 B TOProBoi opraHM3auuu:

- nNantwa 6bICTporo NPUroToBaeHUA (BbICLINIA COPT) (YNaKoBKa - nakert, 60 rp.) - 1 wr.;
- ntope KapTodesibHoe BbICTPOro NPUroToBAeHMA (YNaKoBKa - cTakaH, 40 rp.) - 1 wr.;
- Konbaca BapeHasn (Bbicwunit copT) - 130 rp.;

- Yait YyepHbIN baixoBbll (4 rp.) - 1 NakeTuK;

- xneb 6enbiit (6aTtoH) (400 rp.) - 1 wr.

CocTaB Habopa NpPoAYKTOB, Bbl4aBaeMOro B TOProBoi OpraHmn3aLmm, cooTeeTcTeyeT 60 npoueHTam
CYTOYHOrO HOpMaTMBa.

CpoKM NpesocTaBNeHUA COLMANbHOM YCYTN:
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becnnaTHoe ropsadYee MWUTaHWe npegocTaBnseTcA B TedeHne 10 paboumx AOHen; B caydae
COXpaHeHUs 06CTOATENIbCTB, KOTOPbIE YXYALWAKT WUAM MOTYT yXYALWTb YC/IOBUA XMU3HeAesTebHOCTU
rpa)kgaHuHa, WU npeacTaBAeHMA AOKYMEHTOB, MOATBEP)KAAOLWMX AaHHble 06CTOATENbCTBA, Mepuos,
npeaocTaB/ieHns 6ecnnaTtHoOro ropsyero NUTaHMAa npoanesaetca Ha 10 pabouunx gHen;

JIMMUT NPeoCcTaBAeHNs NPOAYKTOBbIX HABOPOB B TeueHMe roaa ¢ AaTbl 0bpalleHua:

- Ha 1 nony4yaTtens coumanbHbIX YCayr - 1 npoayKToBbIi Habop;

- Ha 1 MHOroAeTHYIO CeMbto - 2 NPOAYKTOBbIX Habopa;

NIMMUT NpesocTaBAeHUA TalOHOB Ha NPOAYKTOBble HabopbI:

- eXXeHeBHO Ha Nepunoj BpemeHHOoro nputoTa (Hounera);

- e4MHOBPEMEHHO (B C/lyYae OTKasa B NpefocTaB/eHMM BpeMeHHOro npuioTa (Housera)).
MoayleBoit HOPMaTUB GUHAHCUPOBAHMNA COLMaNbHOWN YCAYTN He yCTaHaBAMBAETCA.
OcHOoBHble NoKasaTenu, onpeaenatollime KayecTso NpeaocTaBAeHNs coLumManbHON YCayru:

- CooTBeTCTBUE I'IOMeLLI,eHMﬁ ana npurotTosneHMA U NPUHATMA NUWLNKN (6ECI'I!'IaTHOI'O ropadero
I'IVITaHVIﬂ) YCTaHOB/N1I€HHbIM CaHUTAPHO-TUTUEHNYECKUM N CAHUTAPHO-INNAEMNONTOTMYECKUM HOPMaM,

- ropsayee nUTaHue A0/IXHO 6biTb NPUrOTOBAEHO M3 A06POKAYECTBEHHbIX MPOAYKTOB, MMEIOLLMX
ceptmduKaTbl U (MAKM) nacnopTa KayecrTBa, COOTBETCTBOBATb Ka/IOPUIMHOCTU, YCTaHOB/IEHHbIM HOpMam
NMUTaHWUA, CAHUTAPHO-TUTMEHUYECKNUM TpeboBaHMAM;

- HaAnuKne cepTUPMKATOB U (MM) NACNOPTOB KayecTBa Ha TOBapbl MPOAYKTOBOro Habopa.
KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHMA COLMaANbHOM YCAYTn:

- JoNA nosyyatenen COUManbHOM YCAYrW, YOOBNETBOPEHHbIX KAayecTBOM MNWUTaHUA (NPOAyKTOB
nUTaHuA);

- pons nosnyyatenei CoOUMaAnbHOW  YCAYru, YAO0BAETBOPEHHbIX YPOBHEM KOMQOPTHOCTM
npebbiBaHWA B yYpEXKAEHUMN NOCTABLLMKA COLMAbHbIX YCAYT;

- Jona nosyyatesneit COLMANbHOWM YCNyrn, KOTOpble BbICOKO OLLEHMBAOT A06pOXKenaTenbHOCTb,
BEX/IMBOCTb M KOMMETEHTHOCTb PabOTHMKOB MOCTABLLMKA COLMANbHbBIX YCAYr, OT YMC/Ia ONPOLLEHHbIX
nonyyaTtesnen coumanbHoOM ycnyru;

- OTCyTCTBMUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,ME]I'IbHOVI ycnyrm Ha KayectBo ee
npegocraBieHnA.

Ycnosusa npegocrassieHnA cou,maanoﬁ ycayrn, B TOM 4Yucne ycnoemAa AOOCTYNHOCTU
npepnocrasaeHunA COLI,I/IBI'II:HOVI ycnyrn onAa UHBaAMAoB U Apyrnx nuvd, C y4eTom Ol'paHM‘-IEHVIﬁ nx
KN3HeneATe/IbHOCTU:

- couManbHaA ycayra nNpeaocTaBAAETCA MOCTaBLIMKAMM  COLMANbHBIX  YCAYT, WMEHLLMMU
oTAeNleHNA CPOUYHOTO coLManbHOro obeayKmsanma n (Mnun) cnyxkby "CoumnanbHana ctonosan";
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa A0 o1 09.10.2017 N 757-n)

- NPOAYKTOBble Habopbl BblAAKOTCA MOyYaTeNO COUManbHbIX YCAYr B NakeTe (nakeTtax), yaobHom
(yAo6HbIX) ANna nepeHoCKu;
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa A0 o1 09.10.2017 N 757-n)
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- coumanbHan ycayra npeaocTaBnseTcsa Ha 6ecnnaTHOM ocHoBe.
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctaa A0 o1 09.10.2017 N 757-n)

[na okasaHMA couManbHOM YCNYrv B BUAE NPeAOoCTaBNeHUS ropaYero NUTaHUA rpaskaaHUH BMecTe
C 3anBNEHMEM NPeaCcTaBAAeT NOCTABLLMKY COUMABHBIX YCAYT Cneaytolme JOKYMEHTbI:
(B pea. NocraHoBneHusa Mpasutenbctea A0 o1 09.10.2017 N 757-n)

- AOKYMEHT, YAOCTOBEPAOLMN IMYHOCTb FPaXKAaHWNHA;
- MEHCUOHHOE YAOCTOBEPEHMUE;

- LOKYMEHT, NOATBEPKAAIOLWMIN HYKLAEMOCTb.
(B pea. NocrtaHoBneHusa Mpasutenbctea A0 o1 09.10.2017 N 757-n)

[Ona oKasaHMA coumanbHOM ycnyrm B BUAE npefocTaBneHus Habopa NpoAyKTOB, BblA3aBAEMOro
HenocpeACTBEHHO MOCTABLUMKOM COLMAJIbHbIX YCAYT, FPa*kAaHUH BMeECTe C 33asBAEeHMEM NpeacrasnseT
NOCTaBLLUMKY COLMANBHbIX YCAYT CAeaylolme JOKYMEHTbI:

(8 pea. NoctaHosneHua Mpasutensctea A0 ot 09.10.2017 N 757-n)

- IOKYMEHT, YA0CTOBEPAIOLLNA IMYHOCTb rPaXKaaHNHa;

- CnpaBKa, CBMAETENbCTBO, YAOCTOBEPEHME WAM MHOM AOKYMEHT ycTaHoB/eHHoro obpasua,
noATsepyaalolime OTHeCceHWe NoaydYaTens COUMaNbHbIX YCAYr K OTAeNbHbIM KaTeropusm rpaxaaH,
MMeELoLLMX NPABO Ha Mepbl COLMANbHOM NoAAePKKM (MpU Hannumm);

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctsa A0 o1 09.10.2017 N 757-n)

- OKYMEHT, NOATBEPKAAIOLMIA HAIMUYME OAHOTO U3 OBCTOATENLCTB, YCTAHOBAEHHbIX MYHKTaMKU 6
mnn 7 vactn 1 ctatbm 15 ®PepepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-®d3 "O6 ocHoBax
coumanbHoro obcny)KmBaHua rpaxgaH B Poccuiickon ®Pepepaumn”, nyHkTamm 1 uam 5 nepeuyns
06CTOATENLCTB, KOTOPbIE YXYALWAOT UAN MOFYT YXYALWWUTb YCI0BUA KU3HEAEATENbHOCTU FpaXKaaHUHa,
ONA NPU3HAHUA €ro HYXKAALWMMCA B COLMANbHOM O6CNYKMBAHUU, YTBEPKAEHHOIO NOCTaHOBNEHNEM
MpaBuTenbctea obnactn ot 08.10.2014 N 988-n "O nepeyHe 06CTOATENLCTB, KOTOPbIE YXYALIAOT UK
MOTYT YXYAOLWUTb YCNOBUA KUSHEAEATENbHOCTU TPaKAaHWMHA, ONA NPU3HAHUA ero Hy)KAalowumca B
COUMaNbHOM 06CAyKMBaHUK", nan MHPopmaumna MuHuctepcTea Poccuitickon degepaumm no penam
rpaxgaHcKol 060pOoHbI, Ype3BbIYaNHbIM CUTYAUMAM M TIMKBUAALUN NOCAEACTBUN CTUXMIMHBIX BeacTBuit
O Ha/IMYUUN YPE3BbIYANHOM CUTYaALMM UM NOXKapa.

(8 pea. NoctaHoBneHui Mpasutenbctea AO ot 16.06.2015 N 646-n, o1 09.10.2017 N 757-n)

[Ons oKasaHMA coumanbHOM ycnyru B BUAe npeaocTaBieHna Habopa NpoAyKToB, BbliAaBaeMoro B
TOProBON OpraHM3auuu, rpaxkgaHWH BMecCTe C 3asiBfeHWeM MNPeacTaBAseT NOCTaBLUMKY COUMasbHbIX
YCNYT OKYMEHT, YA0CTOBEPAIOLWMIA IMYHOCTb FpaskAaHuHa (Mpu Haanumm).

(8 pea. NoctaHoBneHusa MNpasutenbctea A0 o1 09.10.2017 N 757-n)

Mpy OKasaHMM COLMANLHOW yCayrM B BUAE BblAAYM Habopa NpPOAYKTOB rpaykaaHam 6e3
onpeaeneHHOro MecTa »KUTe/bCTBA M 3aHATUI MPU OTCYTCTBUM Y HUX AOKYMEHTA, YAO0CTOBEPAIOLLErO
JIMYHOCTb, TOCTaBLWMK COUMAbHLIX YCAYr B PaMKax MeXBEAOMCTBEHHOIO B3aMMOZLencTaus
3anpaluMBaeT Yy OpPraHoB rOCYAAPCTBEHHOM BAACTW, OPraHOB MECTHOTO  CamoynpaB/ieHun
MYHMUMNANbHbIX 06pa3oBaHUit 061acTU M MHbIX OPraHOB CBEAEHMA O HanuumMu (OTCyTCTBUM) Y
rparkgaHvHa onpeaeneHHOro Mecrta KuUTebCTea.

(8 pea. NoctaHoBneHua Mpasutensctea A0 o1 09.10.2017 N 757-n)

PeweHne 06 OKasaHWM COLMANbHOW YCAYTM MPUHMMAETCA MOCTABLIMKOM COLUMaNbHbLIX YCAYr B
TeYyeHue CyTOK C AaTbl obpaLieHus.
(8 pea. NoctaHoBneHua Mpasutensctea A0 ot 09.10.2017 N 757-n)

OcHOBaHWAMM ONA OTKA3a B OKa3aHUK cou,maanoﬁ YCNyrn ABNAKOTCA:
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- OTCYTCTBME Y IParKAaHMHA AOKYMEHTa, YA40CTOBEPAIOLLErO IMYHOCTb FPaXKAAaHMHA, NEHCUOHHOTO
YyAOCTOBEpeHUs (4na rpaxaaH MOXWAOro Bo3pacTta) (Kpome rpaxaaH 6e3 onpeaeneHHOro mecta
KUTENbCTBA U 3aHATUI);

- OTCYTCTBME AOKYMEHTA, NOATBEPKAAIOLLENO HAMYME O4HOMO N3 06CTOATENbCTB, YCTAHOBAEHHbIX
nyHKTamu 6 uam 7 yactu 1 ctatbu 15 PepepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-d3 "06
OCHOBaX CoLMasibHOro obcayKMBaHUA rpaxkgaH B Poccuiickon Pepepaumn”, nyHktamum 1 nam 5 nepeyns
06CTOATENLCTB, KOTOPbIE YXYALWAOT UAKM MOFYT YXYALWNUTb YCNOBUA HKU3HEAEATE/IbHOCTU TPaXKAaHWNHA,
ON5 MPU3HAHMA ero HyXXAaloWMMCA B COLMaNbHOM OBCIYKUBAHUK, YTBEPKAEHHOIO NOCTAaHOB/IEHUEM
MpaBuTenbctea obnactn ot 08.10.2014 N 988-n "O nepeyHe 06CTOATENBLCTB, KOTOPbIE YXYALIAOT UK
MOTYT YXYALWWUTb YCNOBUA KUIHEAEATE/NIbHOCTU TpaKgaHMHa, ANA NPU3HAHUA €ro HyXAaalowmmca B
coumanbHom obcnyxumeaHun", nan nHbopmauum MuHuctepctBa Poccuiickon ®degepaumm no genam
rpa*kaaHCKo 060pOoHbI, Ype3BblYaHbIM CUTYAUMUSAM U TMKBUAALUMM NOCNEACTBUIA CTUXUMHBIX BeacTBUiM
0 Ha/ZIMYUK Ype3BbIYANHOM CUTYALLUN UM NOXKaPa;

(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 16.06.2015 N 646-n)

- NpeBbIWEHNE NMMUTA NPEAOCTaBAEHMA COLMANbHOMN YCAYIN.
8.2. ObecneyeHune ogexaoi, 0byBblo U ApYrMMM NpegMeTamm NepBoit HEOHBXOAMMOCTH.
CoctaB 1 Habopa npeameToB NepBoi HEOHBXOANMMOCTH:

- KOMMNEKT noctenbHoro 6enbs 1,5-cnanbHblil (MPOCTbIHA, NOAOAEANBHUK, 2 HABOJIOYKKU) U3
Xnon4atobymaskHoM TKaHu - 1 wrt.;

- MONIOTEHUE IMYHOoe - 1 WrT.;

- nosoTeHue baHHoe - 1 wrT.;

- 04eAno creraHoe - 1 wr.;

- noaywka - 1 wr.;

- MblJ10 X038MCTBEHHOE, 200 1 - 1 WT.;
- Mblao TyanetHoe, 100 r - 1 wT.;

- 3ybHas nacta, 100 - 1 wrT.;

- WeTKa 3ybHas - 1 wr.

MepeyeHb BblAaBaemMol ogexabl U 06yBM onpeaensercs NPUKasom NOCTaBLLMKA COLMaNbHbIX
ycAayr.

[nAa oKasaHMA coumanbHOW ycayru B BUAE NpeaocTaBieHWa Habopa npeameToB nepBoi
HeobXOAMMOCTU TPaXKAAHUH BMECTe C 3afB/JeHMEM NpeAcTaB/seT MOCTaBLUMKY COLMANbHbIX YCAyr
cnegyrowme JOKYMEHTbI:

- AOKYMEHT, y,CI,OCTOBep‘r'II-OLLI,Mﬁ JNINYHOCTb rpa*XaaHWHa;

- CnpaBKa, CBMAETE/NbCTBO, YAOCTOBEPEHWE WAM MHON AOKYMEHT YCTaHOB/EeHHOro obpasua,
noATBepPKAAloWME OTHECEHME NOAYyYaTeNs COUMaNbHbIX YCAYr K OTAE/bHbIM KAaTEropuvAM rparkaaH,
MMEHOLLMX NPABO HAa MepPbl COLUMANbHOM NOALEPHKKM (MPU HANUYMK);

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa A0 o1 09.10.2017 N 757-n)

- IOKYMEHT, NoATBEepPKAAaoWMA HaanuymMe oaHOro U3 06CTOATENbCTB, YCTaHOBAEHHbIX NMYHKTamM 6
unmn 7 yactn 1 ctatbm 15 degepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-93 "O6 ocHoBax
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coumanbHOro obecnyXKmBaHma rpaxkaaH B Poccuiickoir ®epepauummn”, nyHktamm 1 mam 5 nepedHs
06CTOATENLCTB, KOTOPbIE YXYALWAOT UAN MOTYT YXYALWMWTb YCI0BUA KU3HELEATENbHOCTU TParKAaHMHa,
ONA NPU3HAHWA ero HyXXAAWMMCA B COLMaNbHOM OBCAYKMBAHUMN, YTBEPKLAEHHOIO NOCTAaHOBAEHMEM
Mpasutenbctea ob6nacty ot 08.10.2014 N 988-n "O nepeyHe 0b6CTOATENLCTB, KOTOPbIE YXYALIAOT UK
MOTYT YXYALWMWTb YCNOBUA KUSHEAEATENbHOCTU TPAKAAHMHA, AN NPU3HAHUA €ro HyXAJLWUMCA B
coumanbHom obcayxkmsaHun", unm nHpopmauma MuHuctepctBa Poccuiickoint ®egepaumm no genam
rpa*kaaHcKon 060poHbI, Ype3Bbl4aNHbIM CUTYALMAM U IMKBUAALUN NOCAeACTBUA CTUXMNHBbIX BeacTBuii
0 HA/IMYUK YPE3BbIYANHOM CUTYaALMM UM NOXKapa.

(B pea. NocrtaHoBneHusa Mpasutensctea A0 oT 16.06.2015 N 646-n)

PeweHne 06 OKasaHUW COLMANbHOWM YCAYrM MPUHMMAETCA MOCTaBLLMKOM COLMASNBHbLIX YCAYr B
TeyeHue CYTOK ¢ AaTbl obpaLyeHus.

OcHOBaHMAMM ONA OTKA3a B OKa3aHUK cou,maanoﬁ YCNYyrn ABNAKOTCA:
- OTCYTCTBUE Y TpaxXAaHWNHA OOKYMEHTA, YA0CTOBEPAOWEro IM4YHOCTb rpa*XaaHuHa;

- OTCYTCTBME AOKYMEHTA, NOATBEPKAAOLLErO HaMYme o4HOro U3 06CToATENbCTB, YCTaHOBAEHHbIX
nNyHKTamu 6 uam 7 yactu 1 ctatbu 15 PegepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-d3 "06
OCHOBax COLMaNbHOro 0b6cnyKunBaHMA rpaxkaaH B Poccuiickoit Pepepaumn”, nyHktamm 1 nam 5 nepeyns
06CTOATENBCTB, KOTOPbIE YXYALWAOT UAN MOTYT YXYALWMWTb YCI0BUA KU3HELEATENbHOCTU TParkaaHWHa,
ONA NPU3HAHWUA ero HY)KAALWMMCA B COLMAZbHOM OBCNYKMBAHUU, YTBEPHKAEHHOIO NMOCTaHOBNEHUEM
MpaBuTenbctea obnactn ot 08.10.2014 N 988-n "O nepeyHe 06CTOATENLCTB, KOTOPbIE YXYALIAOT UK
MOTYT YXYALWMUTb YCNOBUA KUIHEOEATENbHOCTU TPaXKA4aHMHA, ONA NPU3HAHUA €ro HyXAalWumca B
coumanbHoOM obcaymBaHuKn", nam nHdopmaumm MuHuctepctea Poccuiickoit Pegepauumn no genam
rpaxgaHcKol 060pOoHbI, Ype3BblYalHbIM CUTYALMAM M IMKBUAALMN NOCAEACTBUN CTUXMIAHBIX BeacTeuit
O Ha/IMYUKN YPE3BbIYANHOM CUTYALMM UM NOXKAPA;

(8 pea. NoctaHoBneHun Mpasutensbctea A0 oT 16.06.2015 N 646-n)

- NpeBbIWEHNE NMMUTA NPEAOCTaBAEHMUA COLMANLHON YCAYTK.
JInMuT NnpepocTaBneHnsa NnpegMeToB NepBo HE06X0AMMOCTU B TeYEeHMe roaa ¢ AaTbl 06paLLeHuns:
- Ha 1 nony4yatens coumanbHblX ycayr - 1 Habop npeameToB NepBoit HE0H6XOAMMOCTH;

- B C/ly4ae 4YpesBbl4aliHOM CUTyauMW, CBA3AHHOM C notepeil umyuwiectsa, - 1 Habop npeameTos
nepBoli HeoBXOAMMOCTM Ha KaXKAOoro YsjeHa CeMbW, MPOXKMBAIOWMX BMECTe W MNOCTPafaBLIMX OT
ypes3BblYaHOM CUTyaLUMK;

- IMMWT NpPeaoCTaBAeHMA oAeXabl U 06yBM onpeaensieTca NPUKas’om MOCTaBLMKA COLMANbHbIX
ycayr.

Moaywesoi HopMmaTnB GUHAHCMPOBAHUSA COLMANLHOM YCNYTM He YCTaHaB/IMBAETCA.

OcHoBHOM NOKa3aTesib, onpep,enmou.l,mﬁ KayecCcTtBO MnpenocraBaeHnA COLI,MBJ'IbHOVI ycayrm, -
Hann4yune CepTVId)VIKaTOB KauyecTBa Ha noctenbHoe benbe.

KpuTepun oLeHKK pesynbTaToB NpeaocTaBAeHMs COLMaNbHON YCayru:

- [ona nojyyaTenen couManbHOW YCAYrM, YAOBAETBOPEHHbIX KayecTBOM TOBapoB MepBoi
HeobxoAMMOCTH;

- Aona nonyaneneVl cou,maanon yCnyru, KOotopblie BbICOKO OLLeHWUBAIOT l£|,06p0)'KeﬂaTeﬂbHOCTb,
BEX/IMBOCTb U KOMMNETEHTHOCTb Cneuynanncrtos, OT 4YKUCaa ONPOLWEHHbIX nonyaneneﬁ cou,maanoﬁ
YCnyru,
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- oTcyTcTBMe 060CHOBaHHbIX »anob nonydatenei couManbHOMW YCAYrM Ha KayecTBo ee
npeaocrasaeHus.

Ycnosus npefocTaBAeHMA  COUMANbHOM  yCAyrM, B TOM YMCNe YC/AOBMA  AOCTYMHOCTM
NpPeaocCTaBNeHUA COLMANbHOW YCAYrM ANA WHBAAWAOB U APYIUX AL, C YYETOM OrpPaHUYeHnin ux
KU3HEeAeATeNbHOCTH:

- couuanbHaA ycayra npeaocTaBfiAeTcA MOCTaBLIMKAMM  COLMAbHbIX  YCAYT, WMEOLWMMM
KOMMNEKTbl TOBApOB NepBoi He0bXo0ANMOCTH, oAeKay, 0byBb;

- obecneyeHne TOBapamu MepBoOi HEOBXOAMMOCTM, OAEXKAOW, 0OYBbIO OCYLLECTBAAETCA Ha
becnnaTHOM OCHOBE;

- TOBapbl NEPBOI HEOBXOAMMOCTH, ofexaa, 0byBb BblAAIOTCA MOAYYaTENO COLMAbHbBIX YCAYT B
nakete(-ax), yao6HoM(-bIX) ANA NepeHOCKU;

- coumanbHasa ycayra npeaocrasfiseTca Ha 6ecnnaTtHOM ocHoBe.
8.3. Comeincramne B NOAYYEHUM BPEMEHHOIO KMJ10TO NOMELLEHUS.

CO[],EVICTBVIG B MONy4eHUN BPEMEHHOINo XWA0ro nomeweHmAa nnuam, nonaswmm B TPYAHYHO
HKN3HEHHYIO CUTYaL IO B CBA3U C OTCYTCTBUEM CBOETO XXN1bA NI HEBO3MOXHOCTbIO NMPOXXNUBAHUA B HEM!

- BbIAACHEHWE 0BCTOATENLCTB Y KU3HEHHOM CUTyauunu,;

- KOHCY/IbTUPOBaHWe Mo BOMpPOCamM NpPeaocTaBAeHMA BPEMEHHOIO XWI0ro NoMeLLeHUA No MecTty
npebbiBaHWA, B TOM YMCNE B OPraHM3aLmax CoOLMaabHOro 06CyKMBaHUA;

- KOHCY/IbTUPOBAHKWE Mo cbopy HEOBXOAUMbIX LOKYMEHTOB;

- OKasaHue coaeincTema B cbope AOKYMEHTOB AN NOJYYEHUS BPEMEHHOIO XKUA0T0 NOMELLEHNA B
OopraHe MeCTHOrO CamoynpaB/ieHUa MyHUUMNanbHoro obpasoBaHMa obnact (B opraHusaumm
couManbHOro 0bCnyKnBaHus).

[Ona oKasaHMA COLMANbHOM YCAYruM rpaxgaHuH NpeacTaBaseT NOCTaBLMKY COLMabHbIX YyCayr
cneaytouime AOKYMEHTbI:

- AOKYMEHT, YA0CTOBEPAIOLWMIN NMYHOCTb FPaXKAaHMHa;

- CMNpaBKa, CBUAETE/NbCTBO, YAOCTOBEPEHME WAW MHON AOKYMEHT YCTaHOBNEHHOro o06pasua,
NoATBEpPXKAalolMe OTHECeHMe MOJyYyaTens COUMaNbHbIX YCAYr K OTAE/bHbIM KaTeropmam rpakaaH,
MMeIoLWMX NPaBO Ha Mepbl COLMaNbHON NoAAEPKKN (MPU HaNMuMK);

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa A0 o1 09.10.2017 N 757-n)

- NEHCMOHHOE yA0CTOBEpPEeHMe (41A rpaxkaaH NoXMAoro Bo3pacTa);

- JOKYMEHTbI, noaTsepxaaowme Haamume (OTCyTCTBME) MecTa KUTeNbCTBa (Npu Haauummn) unu
HEBO3MOXHOCTb MPOXUBAHUA B HEM.

MpPoAO/IKUTENBHOCTL  NPEAOCTABNEHNA COUMANbHOW YCAYrM - A0 NOJIyYeHUA KOHEYHOro
pesynbTaTa (NO/MyYeHME BPEMEHHOTO XWAOTo nomeweHusa/odULManbHbI OTKa3s B MNOAYYEHUM
BPEMEHHOIO *KMU/IOTO NOMELLEHMSA).

Moaywesoi HopMmaTne GUHAHCMPOBAHMUA COLMANbHON YCAYIM He YCTaHaBANBaETCA.

OCHOBHOW MoOKa3aTenb, ONPeAenAloWmMini KavyecTBO NPeAOoCTaBNeHUA COLManbHOW YCayru, -
noJsiydeHue nony4yatesieM CoUnanbHOM YCayrv BpeMeHHOTO KNA0ro NoMeLLeHus.
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KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUsA COLMANbHON YCaYTu:

- AONA nofy4vaTenen couManbHOM YCnyru, yA0BAETBOPEHHbIX KaYeCTBOM OKa3aHWA COLMANbHOM
ycnyru;

- [ONA nofydyatenei coumanbHOM YCAYru, KOTOpble BbICOKO OLLEHMBalT A06posKenaTenbHOCTb,
BEK/IMBOCTb M KOMMETEHTHOCTb CMEeuunasucToB MOCTaBLWMKA COUMabHbIX YCIyr, oT obLliero uucna
OMNPOLLEHHbIX NoJlyyaTenei CoLumanbHON ycnyru;

- OTCyTCTBUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ COLI,MEU]bHOVI ycnyrm Ha KayectBo ee
npegocraBieHnA.

Ycnosua npepoctaBfieHUs  COUMANbHOM  ycayrM, B TOM 4uC/Ae  YCAOBUS  AOCTYMHOCTM
NpPeaocCTaBAeHUA COUMANbHOW YCAYTM N8 MHBANAWAOB WU APYIUX NML, C YYETOM OFpaHUMYEHUn Ux
KU3HEeAeATeIbHOCTH:

- couManbHaa ycayra npenocTaBAseTcA MOCTaBUIMKAaMM  COUMasbHbIX YCAYr, WMEOLWMMM
OTAEe/IeHNA CPOYHOro COLMANbHOIO OBCAYKMBAHUA, a TaKXe Ha 6ase goma HouHoro npebbiBaHus, B
yCnoBuaAx, obecneymBaoWwmx 4OCTYNHOCTb NOAYYEHUA COLMANbHOM YCAYTU ANA UHBAANA0B U APYTUX KL,
C YY4ETOM OrpaHUYEHNI UX }KU3HeAeATeIbHOCTY;

- coumnanbHaA ycnyra npeagocraBaaeTca Ha 6ecnnaTHOM ocHoBe.

8.4. CopeictBue B MNOAYYEHUWN HOPUAMYECKOW MOMOLLUM B UENAX 3aluuTbl NPaB U 3aKOHHbIX
MHTEPECOoB MnoaydyaTesneit colnanbHbIX YCayr.

OnucaHune coumnanbHOM YCayrn, B TOM YMcie yKaszaHue ee obbema:

- KOHCy/nbTUpOBaHME MO BOMPOCam, CBA3aHHbIM C nNpPaBoOM TrpaXaaH Ha CouManbHOEe
O6CI'Iy)+(MBaHMe 1 3aWnTy CBOUX NHTEPECOB, COAEVICTBMG K/IMeHTaM B pelleHnn BOMNPOCOB, CBA3aHHbIX C
cou,maanoﬁ pea614nMTau,14el71, NEeHCUOHHbIM obecneyeHnem WU apyrmmm counazibHbiIMKU BbiNJ1aTaMu,
nony4yeHMeM yCTaHOBJ/IEHHbIX 3aKOHOA4ATE/NIbCTBOM NbroT U NpenMmyLlecTs, 3aU.I,MTOVI n CO6I'IPOLI,eHMeM
npas AeTeVI Ha BOCMUTaHUE U 3a60Ty O HUX, 1N B pelleHnn Jpyrmx npaBoBbIX BOMPOCOB;

- BbIACHEHMWE XMU3HEHHOM CUTYyaunn KNnNeHTa, MH(I)OpMVIpOBaHMe K/IMeHTa O NyTAX peann3aunm ero
3aKOHHbIX Npas,;

- COAEVICTBME B Mosy4yeHUu 6ecnnaTHoM IOpMAMHECKOI‘;I nomown B nopAgke, yCtaHOBJIEHHOM
d)EAepaﬂbelM 1N perMoHaZibHbIM 3aKOHO4ATE/IbCTBOM.

Ona okasaHuAa COLI,VIBI'IbHOﬁ YCAyrn rpa*xXgaHunH npeacraBndaetr nocCrtaBWMUKY COouManbHbIX yCcnyr
cneaywuime OOKYMEHTDI:

- AOKYMEHT, yAOCTOBepﬂIOUJ,VIVI JINYHOCTb rpa*XaaHuHa;

- ChnpaBKa, CBUAETENbCTBO, Y/[OCTOBEPEHME WAUM MHOW [AOKYMEHT yCTaHOBAeHHOro obpasua,
noATBep)KaatolmMe OTHECEHME MoJjyvyaTeNa COUMasbHbIX YCAYr K OTAENbHbIM KaTeropuam rpakaaH,
MMEIOLLMX NPABO Ha Mepbl COLMANbHOM NoAAEPHKKM (MPU HaNUYUK);

(ab3au, BBegeH NoctaHoBneHuem Mpasutenbctea AO ot 09.10.2017 N 757-n)

- [OKYMEHTbl, MOATBEP)KAAIOWME OTHECEHWE TparKAaHWMHA K  KaTeropuam  rpaxaa,
YyCTaHOB/IeHHbIM cTaTbel 20 PenepanbHOro 3akoHa ot 21 Hoabps 2011 roga N 324-93 "O 6ecnnaTtHoi
topuanYeckoin nomolum B Poccuniickon degepaunn'.

MpoaoKMTeNbHOCTb NpeaocTaBAeHuMsA coumnanbHon yeayrm - 30 - 60 MUH.

Moaywesoi HOpMaTUB GUHAHCMPOBAHMUA COLMANbHON YCAYrM He yCTaHaBAMBAETCA.
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KpuTepun oLeHKM pe3ynbTaToB NpegoCcTaBAeHUsA COLMANbHON YCaYTu:

- AONA nonyyaTenei coumanbHOM yCnyru, yAOBAETBOPEHHbIX Ka4eCcTBOM MOMOLLM B 0GOPMAEHUM
N BOCCTAHOBNEHUM SOKYMEHTOB, COAENCTBMEM B MOJNYYEHUN HOPULANYECKOM NOMOLLM, OT obLwero Yncna
ONPOLIEHHbIX NOAyYaTeiei coumanbHOM ycayrm (MpoLeHToB);

- [oNA nosy4vateneit CoOUManbHOM YCAYru, KOTOpble BbICOKO OLLEHMBAIOT A0OPONKENaTeNbHOCTD,
BEK/MBOCTb M KOMNETEHTHOCTb CMELMANNCTOB NOCTaBLLMKA COUMAbHBIX YCAYT, OT YMC/IA ONPOLLIEHHbIX
nosiyyatesnen coumManbHOM yCnyru;

- OTCyTCTBUE 060CHOBaHHbIX *Kanob nonyaneneﬁ COLI,MEU]bHOVI ycnyrm Ha KayectBo ee
npegocraBieHnA.

Ycnosua nNpepocTaB/ieHUs  COUMANbHOM  ycayrM, B TOM UYMUC/Ae YCAOBMA  AOCTYNMHOCTU
npefocTaBNeHNA COLMaZbHON YCAYrM ANA WHBaAWAOB W APYrMX /UL, C YYeTOM OrpaHuyYeHuin ux
U3HeaeATeIbHOCTH:

- couManbHaa ycayra npeaocTaBAAeTCcA MOCTABLMKAMW  COUMAJbHbIX  YCAYT, WMEOWMMU
OTAENEHWNA CPOYHOIO COLMANbHOIO OBCNYKMBaAHUA, OTAENEHUA MOMOLM CEMbE U AETAM, OTAEeNeHUA
MOMOLLM JKEHLUMHAM, OKa3aBWMMCA B TPYAHOW KWU3HEHHOW CWUTyauuu, OTAeNeHuMA MNCUXO0J/0ro-
nesarorMyeckor NOMoLM, a TakKe Ha 6ase LomMa HOYHOro NpebbiBaHMA, B YCAOBUAX, 0becneynsatoLmx
OOCTYMHOCTb NOJIy4EHUA COLMANbHOWN YCAYIM ANA UHBAJNAOB W APYIrUX ANL, C Y4ETOM OFrpPaHUYEHUN UX
KU3HedeATeNbHOCTH;

(8 pea. NoctaHoBneHun Mpasutensbctea A0 ot 09.10.2017 N 757-n)

- coumnanbHaA ycnyra npeagocraBaaeTca Ha 6ecnnaTHOM ocHoBe.

8.5. CopelictBMe B NOAYYEHUU IKCTPEHHOM NCUXONOMMYECKOM MOMOLLM C MPUBNEYEHMEM K 3TOM
paboTe NCMX0N0roB U CBALLEHHOCNYKUTENEMN.

OnucaHune coumnanbHOM YCayrn, B TOM YMcie yKasaHue ee obbema:
- OUEHKA NCUXMYECKOTo M GpU3MYECKOro COCTOAHMNA KAMEHTA B KPUSUCHOM CUTyaLMMK;
- BOCCTaHOB/IEHNE MCUXMYECKOrO PaBHOBECUS;

- NCcuxonormn4yeckaa nomoub B MO6MI’IM3aLI,MM ¢M3M‘-IECKMX, AYXOBHbIX, /TMYHOCTHDbIX,
MHTEeNNEeKTYya/IbHbIX pPeCypCcoB A/1A BbiXO4a U3 KPU3UCHOTO COCTOAHUA,;

- paclwMpeHne AManasoHa NpuvemIembiX CPeACTB AN CAaMOCTOATE/IbHOTO PEeLEeHUsA BO3HMKLLIMX
npobaem 1 NpeosoNeHus TPYGHOCTEN;

- npuBnevyeHne KBaﬂMd)MLI,VIpOBaHHbIX cneunanncTtoB, NnCMXoa0ros, CBFILLI,EHHOCI'IV)‘KMTEJ'IEIZ.

[NnA oKasaHMA coUMaNbHOW YCAYrM FpaXk4aHWMH NpeacTaBaAseT MNOCTaBLUMKY COLMabHbIX YCAyr
cneaytouime JOKYMEHTbI:
(8 pea. NoctaHoBneHua Mpasutensctea A0 o1 09.10.2017 N 757-n)

- AOKYMEHT, yA0CTOBEPSAIOWMIA IMYHOCTb rParKaAaHMHa;
(ab3au, BBegeH NoctaHoBneHuem MpaButenbctea AO ot 09.10.2017 N 757-n)

- CNpaBKa, CBMAETE/NbCTBO, YAOCTOBEPEHWE WAM MHON [OKYMEHT YCTaHOB/AEHHOro obpasua,
noATBepKAaloWMe OTHECEHME NOAYyYaTeNA COUMANbHbLIX YCAYr K OTAENbHbIM KAaTETOPUAM TparkaaH,
MMEHOLLMX NPABO HAa MepPbl COUMANbHOM NOALEPHKKM (MPU HANUYMK).

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa A0 o1 09.10.2017 N 757-n)

MpoaonXKMTeNbHOCTb NPeAoCTaBAEHNA coumnanbHomn yeayrm - 30 - 60 MuH.
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Moaywesoi HopmaTue GUHAHCMPOBAHUSA COLMANLHOM YCNYTM HE YCTaHaB/IMBAETCA.
Kputepmn oLeHKM pe3ynbTaToB NpeLoCcTaBAeHUs COLMAbHOW YCAYTn:

- [ponA noayyatenei  COuManbHOW  YCAYrW, YOO0BAETBOPEHHbIX KAYECTBOM  SKCTPEHHOM
MCUXONIOTMYECKOM MOMOLLM, OT OOLWEero 4Yucna ONPOLIEHHbIX MoyvyaTesed COUMANbHON yCayru
(npoueHTOB);

(8 pea. NoctaHoBneHua Mpasutensctea A0 ot 09.10.2017 N 757-n)

- [ONA noJsiyyateneit CoumanbHOM YCIyru, KOTOpble BbICOKO OLLEHMBAOT A06POXKeNaTeNbHOCTb,
BEK/IMBOCTb M KOMNETEHTHOCTb CMELMANNCTOB NOCTaBLLMKA COUMAbHbIX YCAYF, OT YMCNa ONPOLLEHHbIX
nosiyyatesnen coumanbHOM yCnyru;

- oTcyTcTBMEe OBOCHOBAHHbLIX anob noayyaTenein coumanbHOM YCAYrM Ha KayecTBo ee
npenocTaBiaeHus.

YcnoBuA  nNpefocTaB/iieHWAa  COUManbHOM  yCayrM, B TOM UYMCNe  YCAOBMA  AOCTYMHOCTU
npeaocTaBAeHMs COLUMANbHOM YCAYrM ANA WHBAAWMAOB WM APYrUX JNL, C YYETOM OrpaHUYeHuin uX
XU3HEeAeATeNbHOCTH:

- couManbHaa ycayra npefocTaBAAEeTCA MNOCTABLIMKAMWM  COUMANbHbIX  YCAYT, WUMEWMMU
OTAENEHWNA CPOYHOIO COLMANbHOIO OBCNYKMBAHMUA, OTAENEHUA MOMOLWM CEMbE U AETAM, OTAENEeHUs
MOMOLLM JKEHLUMHAM, OKa3aBLWIMMCA B TPYAHOW KMU3HEHHOW CUTyauuu, OTAEeNeHMA MCUXOJ/0ro-
nesarorMyeckon NoMoLM, a Takke Ha 6ase Loma HOYHOro NpebbiBaHMA, B YCAOBUAX, 0becneynsatoLmx
OOCTYMHOCTb NOJIyYEHUA COLMANbHOWN YCAYIM ANA UHBAJNAOB W APYIrUX JNL, C Y4ETOM OFrpPaHUYEHUN KX
KU3HedeATebHOCTY;

(B pea. NocraHoBneHusa MNpasutenbctea A0 o1 09.10.2017 N 757-n)

- coumManbHana ycayra npegocrasaseTca Ha becniaTHol ocHoBe.
8.6. CoumanbHo-Negarormyeckoe KOHCYyNbTUPOBaHMe.

OnAa okasaHwuA cou,maanoﬁ YCNYyrn rpa*xXgaHuH npeacraBnAaeT nocCTtaBUWUKY COouManbHbIX yCcnyr
AOKYMEHT, yp,OCTOBepFIIOLLI,MI‘a JIMYHOCTb rpa*KgaHuHa.

MpoaonXKMTENbHOCTb NPeA0CTaBAEHNA coumnanbHom yeayrm - 30 - 60 MUH.
Moaywesoi HopmaTUB GUHAHCMPOBAHMA COLMANBHOM YCAYTN He YCTaHaB/IMBAETCA.
Kputepun oLeHKM pe3yanbTaToB NpefoCcTaBAeHUA COLUMANbHOM YCAYTn:

- [JONA MosiyyaTenelrt coumanbHOW YCNyru, yAOBJETBOPEHHbIX KauyecTBOM MOMOLLM, OT obuiero
yMcaa ONPOLEHHbIX NoAyYaTeNnen coumanbHom ycayrm (NpoueHToB);

- oona nosyyatenen COUMANbHOW YCAyrn, KOTOpble BbICOKO OLLEHMBAlOT A06pOoKenaTenbHOCTb,
BEXK/IMBOCTb M KOMMETEHTHOCTb CNELMAINCTOB NOCTaBLUMKA COUMANbHBIX YCAYF, OT YMC/Ia ONPOLLEHHbIX
noayyaTtesnen coumanbHoOm ycnyru;

- OTCyTCTBUE 0b60CHOBaHHbIX *Kanob nonyaneneﬁ cou,maanoﬁ ycnyrm Ha KayectBo ee
npegocraBieHnA.

YcnoBua  NpefocCTaB/ieHna  COUManbHOM  yCcayrM, B TOM YMCNe  YC/IOBMSA  AOCTYMHOCTU
npeaocTaBAeHMs COUMaNbHOM YCAYyrM ANA WMHBAAMAOB U APYTUX AWUL, C YYETOM OFPaHWUYEHUI UX
XKU3HEeeATeNbHOCTH:

- couManbHaa ycayra npeaoctaBiAeTcA MOCTaBUIMKAMM  COLMAbHbLIX  YCAYT, WMEOLLMMM
oTAEeNEHNA MOMOLLM CeMbe W AEeTAM, OTAE/eHMA MOMOLIM KEeHLMHAM, OKa3aBWWMMCA B TPYAHOM
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YU3HEHHOW CUTYaLMK, OTACNEHNA NCMXON0r0o-Neaarormnyecko NoMoLuy;

- coumanbHasa ycayra npeaocrasniseTca Ha 6ecnaatHoOM OcHoBe.
(n. 8.6 BBeaeH MNoctaHoBneHnem MpasuTenbctea AO ot 09.10.2017 N 757-n)

8.7. MpepoctaBieHne HeECOBEPLIEHHONETHUM MOWAAM KWUbIX MOMeleHMn, obecneyeHune
NUTAHWEM, MATKUM WHBEHTapeM (ogexaoil, obyebto, HaTeNbHbIM 6enbem W MOCTEe/bHbIMM
NPUHAANENKHOCTAMM) WU APYIMMU  NpPeaMeTamMu  BeL,eBOro A0BO/bCTBUA COMMACHO HOPMATUBAM,
yTBEPXKAEHHbIM [MpaBuTenbcTBom fApocnaBckon 06/1acTv, HecoBepLUEHHONETHUX, MOCTYNMUBLUMX B
yuperkaeHme ONA  HEeCOBEPLIEHHONETHUX, HYXAAOWMXCA B  COLMANbHOW peabuautaumm, no
OCHOBaHMAM, MNPeaycMoOTpeHHbIM deaepanbHbiM 3aKOHOM OT 24 uioHs 1999 roga N 120-93 "O6
OCHOBAX cUCTeMbI NPOPUAAKTUKMN BE3HAL30PHOCTU M NPaBOHAPYLWEHUIA HECOBEPLUEHHONETHMX" .

MpoaonKMTeNbHOCTb NPeAoCTaBAEHNA COLMANbHOM YCAYIM YCTaHABAMBAETCA UHANBMAYAIbHO, HO
He npesbiwaeT 4 paboynx gHen.

Moaywesoi HopMmaTne GUHAHCMPOBAHMA COLMANbHON YCYrM He yCTaHaBANBaAETCA.
KpuTepun oueHKM pe3ybTaToB NpeaoCcTaBAeHMs COLMaNbHON YCayru:

- [JONA MnonydaTenen coumanbHOW YCNyrn, yAoBAETBOPEHHbIX KauyecTBOM MOMOLLM, OT obuiero
yMcaa ONPOLEHHbIX NoAyYaTeNen coumanbHOM ycnyrv (MPOLEHTOB);

- QoNnAa nosyyaTeneit CouManbHOW YCAYyrK, KOTOpble BbICOKO OLLeHMBAlOT A06pOXKenaTenNbHOCTb,
BEXJ/IMBOCTb M KOMMETEHTHOCTb CNELMaNNCTOB NOCTaBLLMKA COUMAbHbIX YCAYr, OT YMC/Ia ONPOLUEHHbIX
nosyyatesien coumanbHoOm ycnyru;

- OTcyTCcTBME OOOCHOBAHHbLIX *Kasob nosyyaTenei coumManbHOM YCAYrM Ha KayecTBo ee
npesocTaBiAeHus.

Ycnosusa npenocraBaeHnA COLI,VIEU'IbHOﬁ ychyrn, B TOM 4yucne ycaosuma AOCTYNHOCTU
npenocrtasaeHnA cou,maanoM ycnyrn ana WHBaAnMgoB U Opyrnx vy, C y4eTom orpaHquHMﬁ nx
Kn3HeneATe/IbHOCTU:

- COumanbHaA ycnyra npeaocTtaBnAeTcA NnoCTaBWMKaMM  CouMaZibHbIX yCayr, UMMeELWNMMHU
npnemtHble, CTallMOHaApPHbIe OTAENEHUA;

- couManbHas ycayra npegocraBaseTca Ha 6ecnnaTtHol OCHOBe.
(n. 8.7 BBeaeH MNoctaHoBneHnem MpasuTtensbctea A0 ot 09.10.2017 N 757-n)

YTBepKaeHbl
NOCTaHOB/IEHNEM
MpasuTenbcTBa obiactu
ot 18.12.2014 N 1335-n

PA3MEP NNATbI
3A NMPEAOCTABJ/IEHUE COUMUANDBHDBIX YCNYT U NOPAAOK EE BBMMAHMUA
CNM1COK M3MEHSAIOLLMX AOKYMEHTOB
(8 pen. MoctaHoBneHua Mpasutensctea A0 ot 16.06.2015 N 646-n)

1. Pa3N\ep naaTbl 3a npeanocrtaB/ieHneE CounasibHbIX yCayr B cd)epe counanbHoOro O6CIIY)KI/IBaHI/IFI
(,u,anee - coumnasbHble YC}'IYI'VI), OKa3blBaeMbIX MosiydaTenaMm COuMasZibHbIX yCnyr B d)opme counanbHoOro
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ob6cnyXMBaHUA Ha AOMY, NMOAYCTALMOHAPHON U CTaUMOHApHON Popmax coumanbHoro obcayKMBaHUA,
onpegensercA wucxoaAa M3 TapudpoB Ha COUMANbHbIE YCAYTM, YTBEPXKAAEMbIX MOCTAHOBAEHMEM
MpasutenbcTsa obnacTu.

ExemecAauHbll pa3amep onaaTtbl COUMaAbHbIX YCAYT, NPeaoCcTaBiAeMblX NoaydYaTens M CoLManbHbIX
ycnyr B ¢dopme NONYCTALMOHAPHOrO COLMAaNbHOrO 06CnyXuBaHUA (B  OTAENEHUAX AHEBHOro
npebbiBaHWA TpakgaH MNOXWAOrMo BO3pactTa W  WHBAAWAOB, B COLMaNbHO-peabUNUTALNOHHDIX
oTaeneHuax 6e3 opraHM3auUMM NPOXUBAHMA), He MOXKeT npesbiwaTb 50 NPOLEHTOB OT MNOHOM
CTOMMOCTW YCAYT B MeCALL.

(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa AO oT 16.06.2015 N 646-n)

2. MNnata 3a npeaocraBsieHne coumnanbHbIX ycnyr npoun3soamTtcA Ha OCHOBaHWMKU A0rosopa o
npeanocrtaBieHMn CoumnanbHbIX YCNYT, 3aKIKOH4AaEMOTo MeXAy NOCTaBLLMKOM COUUaNbHbIX yCnyr (,u,anee -
I'IOCTaBLLI,VIK) M nony4yartesiem counasibHbIX yCnyr Uan ero 3aKOHHbIM nNpeacraButenem.

3. MnaTa nNoCTaBWMKY 3a NpeAocTaBleHMe COUMabHbIX YCAYr, OKa3bliBaeMblX MoaydyaTensm
coumanbHbIX ycnyr B $Gopme CouManbHOro OOCAyXKMBAHMA Ha [AOMY, MNOAYCTaUMOHapHOU dopme
COUMANbHOTrO 06CNYXKMUBAHUA, NMPOU3BOAUTCA MOJIyYaTeNEM COLMaA/bHbIX YCAYr AMBO ero 3aKOHHbIM
npeacTaBuUTeNEM:

- HAIMYHbIMU AeHeXHbIMUN CcpeacTBaMmn Yepe3 KaCCy NOCTaBLUKa;

- 6e3HannYHbIM nepedyncneHnem AeHexHblX cpeacrtBs Ha paC‘-IETHbIIZ CYHEeT nocCTaBLWKMKa 4epes
KpeagnTHble OpraHn3auunn.

4, Onnata coumanbHbIX YCAYr, OKasblBaeMbiXx B GOPME COLMANbHOrO OB6CAYKMBAHUA Ha AOMY,
noslycTaunoHapHoi popme coumanbHOro ob6CcayKMBaHUA, NPOM3BOAUTCA:

- Npn NpeanocTtaB/ieHNN Pa3oBbIX COUMANbHbLIX YCNYT - HE No3AHee AHA OKa3aHWA TaKUX YCAyT,

- Npun npenoctaBieHNUN CouUMaZibHbIX YCAYyr meHee 1 mecAua - He nosgHee AHA OKOH4YaHMA
npenoctaBieHnA TakKUX yenyr,

- Npn NpeaoctaBieHNN COLUMaNbHbIX YCnyr 6onee 1 mecAaua - He no3aHee NAToro Ynmcna mecada,
cneayroulero 3a mecauem npenocrtaBneHnAa Taknx yenyr,

- NpW NpeaoCTaB/leHUN CouManbHbIX ycayr 6onee 6 MeCALEB - EXEeMeCAYHO, B CPOK,
npeaycMOTPEHHBIN SOr0BOPOM O NPEeAOCTaBAEHUMU COLMANbHbIX YCAYT.

B Cnydae HenpeaocrtaBieHUA COUMaZIbHbIX YyCnyr B 06beme, yCTaHOBNEHHOM 0Orosopom o
npegocrasieHnn  COoUuMaNnbHbIX  yCnyr, nosy4dyaTtesb COUManbHbIX yCayr nmbo ero 3aKOHHbIN
npeacraBuTesib  OnJiadnBaeT TOJIbKO Te COouMasbHblE YyCayrn, KOTOpPble emy d)aKTI/I‘-IeCKI/I 6b1m
npenocras/ieHbI.

5. Mnata NOCTaBWWMKY 3a npenocrasieHne COUMaZibHbIX YCNyr, OKa3biBa€MbIX NOay4yaTesIAM
COLUMaANbHbIX YCAyr B CTaLLMOHapHOﬁ d)oplv\e counanbHoro O6C}'Iy)-KVIBaHMﬂ, npon3BoaAUTCA Noay4vyaTtenem
COLUMaNbHbIX yCAyr 60 ero 3aKOHHbIM npeacraBuUTenem:

- Ha/M4HbIMN AeHeXHbIMU CpeacTBamMm 4Yepe3d KacCy NOoCTaBLIMKa eXemMmeCAYHO, He nosaHee
NATOro 4Yncna mecaua, cneayroulero 3a mecauem npeaocraBneHnAa CounaabHbIX YCAYT,

- 6e3HanNYHbIM nepedncneHnem AeHexXHblX CpeacrtB Ha paC‘-IETHbIﬁ CHeT nocCTaBLWMKa 4epes
KpeaguTHble OpraHn3aunmn exemecAa4yHo, He no3gHee NAToro Ymcna mecauda, cneayroulero 3a mecauem
npenocrtasieHnA coumnanbHbIX YCNYT,

- 6e3HaNMYHbIM nepevyncneHnem aeHexXHbix cpeacrts Ha paCHETHbID’I CYET NOCTaBLWMKa OpPraHom,
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OCYLLECTBAAOLLMM NEeHCUOHHOEe obecneyeHne NosydaTens CoLUMabHbIX YCAYT, EXKEMECAYHO 3a TeKYLUA
MecsL, O4HOBPEMEHHO C BbINAATOM MNOAYyYaTEO COLUMAJBbHBIX YCAYT NMPUYUTAIOLWMXCS EMY YacTU NEHCUU
M COUMANbHBIX BbIMNIAT, HA OCHOBAHMM 3asB/IEHUS, NPEACTAB/EHHOIO B YKa3aHHbI OpraH rnoJsiyyaTesiem
COUMANbHbIX YCAYr IM60 ero 3aKOHHbIM NPeACTaBUTENIEM.

6. B cnyyae msnnwHen onnatbl NPeaoCTaB/lEHNA COLUMaANbHbBIX YCAYr, OKasbiBaeMbIiX NoaydYaTensm
coumanbHbIX ycnyr B ¢dopme coumanbHOro o6CayXKMBaHMA Ha [AOMY, MOAyCTauMOHapHOU dopme
COUMANBbHOIO 0OCNY)KMBAHMA, BCNEACTBME HEOKa3aHMA COLMasibHOW YCAyrM B YCTAHOBJIEHHbIA CPOK
BbINJIaYeHHas 3a OaHHYH COLMasbHY0 YCAyry CyMma BO3BPALLAETCA MOJyyYaTesto CoUMasbHbIX YCayr
b0 ero 3akoHHOMYy npeacTaBuTento, 1Mbo nepexoamuT B cYeT onaaTbl 3a NpeaoCcTaBleHMe COUMabHbIX
YCAyr B cnegytowem mecsaue.

7. B cnyyae usnuvwHel onnatbl NpeaocTaBAeHUA COLUMANbHbIX YCAYT, OKasblBaeMbIX NoaydYaTensim
COUManNbHbIX YCAYr B CTalLMOHapHOM ¢opme couManbHOro o6CAYXKUBaHUA, BCAeACTBME OTCYTCTBUA
nosiyyaTens coumanbHOM yCayrM B opraHM3aumMm CoUunanbHOro obCcay1MBaHUA, U3ULLIHE BbiNiaYeHHan
CyMMa BO3BpallaeTcd MoAydYaTeNnto CcoumanbHbIX YCAyr AnMbo ero 3akoHHOMY npeacTaBuUTento
MPONOPLIMOHANLHO KOIMYECTBY KasleHAaPHbIX AHEN, B TeYEeHWE KOTOPbIX MoJyyaTe /b COLManbHbIX yCayr
OTCYTCTBOBA/1 B OPraHM3aLmMm CoLManbHOro 06CayRnBaHms.




