Ctatba 11_2. Obwine TpeboBaHUA K NOPAOKY nogaym u
PACCMOTPEHMUS Kanobbl

1. XXanoba nogaetcsa B NCbMeEHHOM hopMe Ha ByMaXKHOM HOCUTErE, B SNIEKTPOHHOM hopMe B OpraH,
npenoCTaBNAILNI rOCyAapCTBEHHYO ycnyry, NMbo opraH, NpeoCcTaBNAOLWNN MyHULMMNANBHYIO YCIyry.
>Kanobbl Ha pelueHnst, NPUHATLIE PYKOBOAUTENEM OpraHa, NpeAoCTaBnsLWEro rocy4apCTBEHHYH YCnyry,
nnbo opraHa, NpegoCTaBAALLEr0O MyHULMNANBHYO YCNYry, NO4ATCSA B BbILLECTOALLMIA opraH (Npu ero
Hannyum) nNMbo B criyvyae ero oTCyTCTBUS paccMaTpmBatoTCs HENOCPEACTBEHHO PYKOBOAUTENEM OpraHa,
NnpeaocTaBNALLErO rocy4apCTBEHHYIO yCyry, MO0 opraHa, NpeoCTaBAOLWLEro MyHULUNANBHYO

ycnyry.

2. XXanoba moxeT bbiTb HanpaBrieHa no noyTe, Yepe3 MHOroyHKLMOHANbHbIA LEHTP, C UCMOSIb30BaHNEM
MHOPMaLNOHHO-TENEKOMMYHUKaLUNMOHHON ceTn "MIHTepHeT", odmumanbHoOro cavta opraHa,
npeaocTaBNA0LLEro rocy4apCTBEHHYIO YCNyry, opraHa, NpeaocTaBngaloLwWero MyHUUMnanbHy yenyry,
€[MHOro nopTtana rocy4apCTBEHHbIX U MyHULMMAMNbHbLIX YCyr MO0 permoHansHoro noprana
rocyaapCTBEHHbIX 1 MyHULMUNASMbHBIX YCIYT, @ Takke MOXET OblTb NPUHATA NPU JIMYHOM Npueme
3aaBuTens.

3. MNopsagok nogaym U paccMoTpeHus Xxanobd Ha pelleHus n aencteusd (besgencTere) degepanbHbIX
OpPraHoB UCMNOJIHUTENbHOW BNAacTU U UX JOIMKHOCTHbLIX NULL, doefeparnbHbiX TOCYAapCTBEHHbIX CIYXKaLMX,
OOJMKHOCTHbIX UL, rocyJapCTBEHHbIX BHEOHOKETHbIX dhoHaoB Poccurickon ®enepaummyctaHaBnmBaeTcs

MpaButenbsctBom Poccunckon degepaumn.

YacTb 3 HacTosLen cTaTbh BCTynaeT B cuny ¢ 5 mapta 2012 roga - CM. NYHKT 7 cTatbu 28
PepepanbHoro 3akoHa oT 3 gekabps 2011 roga N 383-93.

3_1. B cnyyae, ecnu cegepanbHbiM 3aKOHOM YCTaHOBIEH NOPSAAOK (Npoueaypa) nogadun u
paccMoTpeHus xanob Ha pelleHns u gencteus (6e3gencTene) opraHoB, NPeSOCTaBMALLNX
rocyaapCTBEHHbIE YCIyrn, OpraHoB, NPeAOCTaBNSALWMX MyHMLUMNAIbHbIE YCIYTU, AOMKHOCTHBIX NUL,
OpraHoB, NPeAoCTaBMSALNX FOCYAAPCTBEHHbIE YCIYTW, UMM OPraHoB, NPeaoCTaBMAoLWLNX
MyHULMNanbHbIE YCAYrn, NMMO0 rocyaAapCTBEHHbIX UM MyHULUNASBHbIX CAYXKaLUUX, AMs OTHOLLIEHWHN,
CBSI3aHHbIX C NoJaYveln U pacCMOTPEHNEM YKa3aHHbIX Xanob, HopMbl cTaTtbk 11_1 HacTosLero
depnepanbHOro 3aKkoHa 1M HacTosILLEN CTaTbh HE MPUMEHSIIOTCS.

(HYacTtb gononHutenbHo BkntodeHa ¢ 30 uona 2012 roga PenepanbHbiM 3akoHoM oT 28 mnona 2012 roga
N 133-93)

3_2.Xanoba Ha pelueHus n (unu) gencteus (6esgencTeme) opraHoB, NpeoCcTaBNALLIMX
rocyaapCTBEHHbIE YCMyrK, OpraHoB, NPeAOCTaBNASAILNX MyHULUNAMNbHbIE YCYIN, JOIMKHOCTHBIX ML
OpraHoB, NPeAOCTaBMASALNX FOCYAAaPCTBEHHbIE YCIYTX, UM OPraHoB, NPeAOoCTaBNASOLLNX
MyHULMNanbHble yCrnyrn, NMbo rocyaapCTBEHHbIX UMM MyHULMAAMNBbHBIX CRY>KaLLUUX Npy OCyLLeCcTBIeHUN B
OTHOLLEHUM IOPUANYECKUX NUL U MHOMBUAYAmNbHbBIX NpeanpuHMMaTenei, aBnsaoWwmxca cyobektamm
rpagocTpouTenbHbIX OTHOLLEHWI, NpoLueayp, BKITOYEHHbIX B MCYepbiBaloLLMe nepeyHu npoueayp B
chepax CTpouTenbCTBa, yTBEpXKAeHHble [paButenscTBoM Poccunckon ®eaepauum B COOTBETCTBUM

c YyacTblo 2 cTaTtbk 6 pagocTpouTenibHoro kogekca Poccuickon ®enepaumm, MoxeT ObiTb nogaHa
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TakMMu niuamm B nopsiike, yCTaHOBMEHHOM HacCTOSLLEN cTaTbel, MMbo B nopsgke, yCTaHOBEHHOM
aHTMMOHOMOSbHbIM 3aKkoHoAaTeNbLCTBOM Poccunckon degepaumm, B aHTUMOHOMOSbHbIA OpraH.

(YacTb pononHuTenbHO BktoyeHa ¢ 10 aHBapsa 2016 roga PepepanbHbiM 3akoHOM OT 13 utonsa 2015 roga
N 250-93)

4. OcoBeHHOCTIN NoJayvm U paccMoTpeHNs xanob Ha pelleHnsa n aenctens (besnencTamne) opraHoB
rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon Pegepaumm 1 X OOMMKHOCTHbBIX MWL, rOCY4apCTBEHHbIX
rpaXkgaHCKUX CyKallux OpraHoB rocyfapCTBEHHOM BnacTn cybbekToB Poccunckon ®epepauunn, a Takke
OpraHoB MECTHOro caMoynpaBieHnst U UX AOSMKHOCTHbLIX ML, MYHULMMNANbHbBIX CRYXKaLllnuX
yCTaHaBMNMBAaKTCSl COOTBETCTBEHHO HOPMAaTMBHBIMW NPaBOBLIMU akTaMu cyobekToB Poccuiickon
depepaumm 1 MyHULMNAMNBHBIMUW NPABOBLIMU aKTaMu.

YacTb 4 HacTosLen cTaTbh BCTynaeT B cuny ¢ 5 mapta 2012 roga - CM. NYHKT 7 cTatbu 28
®enepanbHoro 3akoHa ot 3 gekabpsa 2011 roga N 383-03.

5. XKano6a gomkHa cogepxartb:

1) HaMMeHOoBaHue opraHa, NPeAoCTaBMSAOLLEro roCyAapCTBEHHYIO YCNyry, opraHa, NpeaocTaBnsoLLero
MYHULIMNANbHY YCNyry, JOMMKHOCTHOMO N1l opraHa, NpeAoCcTaBnsoLwWwero rocyAapCTBEHHYO YCyry, Unm
opraHa, NpeAoCTaBnALLEro MyHALMNAnNbHY ycnyry, Nnbo rocyaapCTBEHHOro U MyHULMMAANbHOIO
Cny><allero, pewweHuns n genctens (6e3nencTeme) KOTopbIX 0OXanyTCs;

2) amunuio, Ms, oT4ECTBO (MOcregHee - Npu Hanu4umm), CBEAEHUS O MECTE XUTENbCTBA 3asBUTENS -
dusmyeckoro nuua NnMbo HamMeHoBaHWe, CBEAEHUS O MECTE HaXOXOEHUs 3asBUTENS - OPUONHECKOrO
nuua, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 3NeKTPOHHOW NoYyThl (Npwu
Hann4MM) U NOYTOBbLIVA aapec, MO KOTOPbIM AOSMKEH ObITb HAaNpaBneH OTBET 3aABUTESIO;

3) cBegeHus 06 obxanyeMbix peLlleHnsx n genctensx (6esgencTemm) opraHa, NnpefoCTaBsoLWEro
rocygapCTBEHHYHO YCMyry, OpraHa, NnpegoCTaBnsiowero MyHULMNanbHY YCnyry, AOMPKHOCTHOrO nuua
opraHa, NpefoCcTaBnAnLLEero rocy4apCTBEHHYIO YCNyry, UNn opraHa, npegocTaBnsioLLero
MYHULMNAMNbHY0 yCryry, MMbo rocya4apCcTBEHHOMO UM MYHULMNANbHOMO CryXallero;

4) noBOAbl, Ha OCHOBAHUN KOTOPbIX 3asiBUTESb HE COrMaceH C pelleHneM 1 genctenem (6esgencTemem)
opraHa, NpeaocTaBnsALLIEr0 rocyJapCTBEHHYIO YCyry, opraHa, NpeAoCcTaBnAsaoWero MyHuUmMnanbHyo
yCrnyry, OJDKHOCTHOIO fvua opraHa, NpefocTaBsAoLWLEro rocyapCTBEHHYO YCMyry, UM Opraxa,
npeaocTaBnALLWEro MyHALMNANbHY ycnyry, Mo rocyaapCTBEHHOrO UM MyHULMNANBHOIO CRy’Kallero.
3asBuTtenem MoryT 6bITb NpeAcTaBneHbl AOKYMEHTbI (Mpy Hanuyumn), NOATBepXXAatoLwmne oBoab!
3aaBuTens, NnMbo nx Konuu.

6. XXano6a, noctynueLuas B opraH, NpefocTaBnsoLLMIA rocyaapCTBEHHY0 ycnyry, nnbo B opraH,
NpeaocTaBnsoOWMA MyHULMMANBHYI YCNyry, NOANEXNUT PACCMOTPEHUIO AOMMKHOCTHLIM JTULIOM,
HaZeneHHbIM NOTHOMOYUSIMU MO PACCMOTPEHMIO Xanob, B Te4eHne NaTHaauaT pabounx gHew co OHs ee
peructpauuu, a B criyqae o6xxanoBaHusl oTkasa opraHa, NnpefoCcTaBnsitOLWEro rocy4apCTBEHHYHO YCNyry,
opraHa, NpeAoCTaBSALEro MyHULMNANbHYIO YCyry, AOMKHOCTHOIO Nvua opraHa, NnpeaoCcTaBnsiowero
rocyaapCTBEHHYH YCnyry, Unu opraHa, NnpeAoCcTaBnsAoLero MyHULMNanbHy ycnyry, B npyeme
[OKYMEHTOB Yy 3asiBUTEeNs NGO B MCNpaBNeHUN JONYLLEHHbIX OneYaTok 1 oWKnBoK unu B cnyyae
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00)kanoBaHUs HapyLLUEeHWs1 YCTAHOBIEHHOMO Cpoka TakMX UCMPaBeHUI - B Te4eHne Naty padounx gHen
CO AHs ee perucTtpaumu. MNMpasuTtenbctBo Poccuiickon Pegepaumm Bnpase YyCTaHOBUTL Criyyvau, npu
KOTOPbIX CPOK PACCMOTPEHMSI XKanobbl MOXET OblTb COKpaLLEH.

7. Mo pesynbTaTtam pacCMOTPEHUS xanobbl opraH, NpeaoCTaBNSOLLMIA FOCYAapCTBEHHYIO ycnyry, Nnbo
opraH, NpeaoCcTaBnAoWMNA MyHULMUNANbHYO YCNyry, NPUHMMAET OOHO U3 CreAyoLMX PELLEHWIA:

1) yooBneTBopseT xanoby, B TOM yncrne B hopMe OTMEHbI NMPUHSATOrO peLLIeHust, UCpaBneHns
OONYLLEHHbIX OPraHoM, NPeaoCTaBNALLNM rOCYyAapPCTBEHHYIO yCnyry, nmbo opraHom,
npenoCTaBNAILNM MYHULMNATBbHYO YCNyry, onevyaTtok 1 oWnboK B BblAaHHbIX B pe3ynbTaTte
npenocTaBneHNst roCygapCTBEHHOM UM MyHMLMNAIbHOW YCyrn JOKYMEHTax, BO3BpaTa 3asaBUTENO
OEHEeXHbIX CPeAcTB, B3MMaHMe KOTOPbIX HE NPeayCMOTPEHO HOPMAaTUBHbBIMY NPaBOBbIMW akTaMu
Poccuiickon ®egepaumm, HOpMaTUBHBIMU NPABOBbIMKU akTaMu cy6bekToB Poccuickon ®enepauun,
MYHULMMNANbHBbIMU NPABOBLIMIU akTaMu, a Takke B MHbIX hopMax;

2) oTKasblBaeT B YAOBETBOPEHNN XKanoobbl.

8. He no3gHee aHs, cnefyowero 3a QHEM NPUHATUS PeLLIeHs, YKa3aHHOro B YacTu 7 HACTOSLLEN cTaTbh,
3asBUTENO B MMCbMEHHOW (DOpME 1 MO XeNaHUIo 3asiBUTENS B 3NIEKTPOHHOM (hopMe HanpaBnseTcs
MOTMBMPOBAHHbLIN OTBET O pesyribTatax PacCMOTPEHMS >Kanoobl.

9. B cnyyae yCTaHOBIEHUSI B XO4€ UMW MO pe3ynbTaTtaM pacCMOTPEHMs! xanobbl NPpU3HAKoB cocTaBa
aAMWHUCTPATUBHOIO NpaBOHAPYLLUEHWUS UMW NPECTYNIEHUs 4OMKHOCTHOE NNLLO, HafeneHHoe
MOSTHOMOYMSIMU MO PACCMOTPEHMIO XKarnob B COOTBETCTBUM C YacTbio 1 HacTosILEN cTaTbi,
HesamMeanuTenbHO HanpaBnseT UMeloLLMecs MaTepmarnbl B OpraHbl NpoKypaTypbl.

10. NonoxeHus HacToswero PegepanbHOro 3akoHa, ycTaHaBMBatoLLMe NopsaokK pacCMOTPEHMS arnob
Ha HapyLLEeHWs NpaB rpaxkaaH 1 opraHn3aunin Npy NPegoCTaBNeHUN rocyAapCTBEHHbIX U MyHULMNAMbHbIX
yCRyr, He PacnpoCTPaHSATCA Ha OTHOLWEHKS, perynvpyemble PegepanbHbiM 3akoHOM OT 2 mas 2006
roga N 59-®3 "O nopsiake paccmoTpeHust obpalleHunin rpaxaaH Poccuiickon Pegepaummn”.

(YacTb B pepakuun, BBegeHHon B aencteme ¢ 30 nonga 2012 roga ®egeparnbHbiM 3aKkOHOM OT 28 uions
2012 roga N 133-93.
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